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Administrative Letter 2012-03 

To: All Insurers Licensed in Virginia and Other Interested Parties 

Re: Implementation of Search Options for Rate and Form Submissions and Establishment of 
Additional Filing Requirements 

In accordance with our ongoing efforts to educate and inform Virginia’s insurance consumers, we 
will soon launch a new website function for viewing information about rate and form submissions on file 
with the Bureau of Insurance (the Bureau).  The purpose of this administrative letter is to apprise all 
carriers and interested parties of the availability of this new function, and to notify carriers of additional 
filing requirements that will be necessary in order to display clear and succinct information through this 
new website application. We anticipate this new functionality, which will consist of two separate search 
options described below, to be available on or around May 1, 2012.  Additional filing requirements 
described further in this letter are effective immediately. 

The following two search options, which will be accessed through the link also shown below, will 
be provided to users of this new website function: 

www.scc.virginia.gov/boi/SERFFInquiry/ 

Search Option 1 - Public Access to General Information about Rate and Form Submissions: 

General information about submissions filed with the Bureau will be available through this search option, 
but direct access to the rates or forms will not be included.  It will still be necessary to contact the Bureau 
for copies of publicly available rates and forms.   

Search Option 2 - Public Access to PPACA Forms and Rates and Associated Supporting 
Documentation: 

Rates and forms associated with accident and sickness insurance products that are subject to the 
requirements of the federal Patient Protection Affordable Care Act (PPACA), along with related 
supporting documentation, will be available for viewing through this option.   

Additional Filing Requirements 

In order to ensure that there is meaningful information available to the public, additional filing 
requirements have been established for the Filing Description section in SERFF.  Any SERFF 
submission that does not include a properly completed Filing Description will be rejected.  Filings 
submitted via mail must also contain this information or the submission will be rejected.  The required 
information is listed below: 

 All submissions filed with the Life and Health Division or the Property and Casualty Division must
provide a brief summary of the filing, including a statement describing whether the materials in
the filing are new, revisions of existing materials or are additional materials that will be used with
previously filed or approved rates or forms in Virginia.
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 All rate submissions filed with the Life and Health Division involving a rate change must include (i) 
a statement regarding whether the change is an increase, decrease, or revision of former rates, 
(ii) the percentage amount(s) of the change(s), (iii) the number of affected policyholders, and (iv) 
the reason for the proposed change(s).  
 

 All form submissions filed with the Life and Health Division must include  (i) a description of each 
form (i.e., form name, title, and edition date) and the intended use of the form, (ii) identification of 
any change in benefits and premiums which occurs while the form is in force with a reference to 
the contract provisions which describe the benefit change, (iii) to the extent practicable, the 
SERFF or State Tracking number of the approved form that the new form revises or replaces, or 
the SERFF or State Tracking number of the approved form(s) with which the new forms will be 
used, and (iv) a statement as to whether any other regulatory body has withdrawn approval of the 
form because the form contains one or more provisions that were deemed to be misleading, 
deceptive or contrary to public policy. 
 
Questions regarding this letter and the filing requirements for submissions to the Life and Health 

Division may be directed to: 
 

Bob Grissom 
Chief Insurance Market Examiner 

Life and Health Division 
(804) 371-9152 

bob.grissom@scc.virginia.gov 
 

 
Questions regarding this letter and the filing requirements for submissions to the Property and 

Casualty Division may be directed to: 
 

Rebecca Nichols, CPCU, CIC, CIE, AIC, CCP, ALMI 
Principal Insurance Market Examiner 

Property and Casualty Division 
(804) 371-9331 

rebecca.nichols@scc.virginia.gov 
  
 

Questions regarding the functionality of the search options may be directed to: 
 

Trish Todd, CPCU, AIE, AIC 
Senior Insurance Market Examiner 

Automated Systems 
(804) 371-9195 

trish.todd@scc.virginia.gov 
 

Sincerely, 

         
Jacqueline K. Cunningham 
Commissioner of Insurance 
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