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COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION CASE NO. PUR-2020-00048
Ex Parte: Temporary Suspension of Tariff Requirements

ORDER SEEKING COMMENT ON SUSPENSION OF SERVICE DISCONNECTIONS

Earlier this year the United States and the Commonwealth of Virginia were plunged into
a socioeconomic crisis by the coronavirus (COVID-19). The State Corporation Commission
("Commission") recognized the unprecedented emergency posed by COVID-19 and its likely
socioeconomic repercussions and took early actions to mitigate the effects on Virginia utility
customers. On March 16, 2020, we ordered an immediate moratorium on service disconnections
for non-payment caused by the COVID-19 crisis by jurisdictional electricity, natural gas, water,
and sewer utilities, providing immediate protection to both residential and business customers.!
This moratorium was initially put in place to run sixty days, to May 15, 2020. On April 9, 2020,
we issued a second order extending this moratorium for an additional thirty days, to run to
June 15, 2020.2

In that second order, however, we cautioned that unpaid utility bills pose serious costs

that mount daily and those costs ultimately burden other customers, including many who

L Commonwealth of Virginia ex rel. State Corporation Commission, Ex Parte: Temporary Suspension of Tariff
Requirements, Case No. PUR-2020-00048, Order Suspending Disconnection of Service and Suspending Tariff
Provisions Regarding Utility Disconnections of Service (Mar. 16, 2020).

2 Commonwealth of Virginia ex rel. State Corporation Commission, Ex Parte: Temporary Suspension of Tariff
Requirements, Case No. PUR-2020-00048, Order Extending Suspension of Service Disconnections (Apr. 9, 2020)
("Extending Order").
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themselves are struggling to pay their utility bills in the current economic catastrophe. We wrote
that:

If such bills are never paid, the costs of these unpaid bills are ultimately

borne by paying customers as operational costs of the utility. These costs

do not disappear; they are shifted to other customers, who themselves may

be struggling to make ends meet in the economic catastrophe caused by

the COVID-19 pandemic. Non-payment of bills also impacts a utility's

liquidity and could even threaten its ability to continue providing service

to all of its customers, a factor particularly salient with regard to electric

cooperatives, who have no stockholders to provide equity capital and are

owned by their own customers.>
We further noted that the Office of the Attorney General, Division of Consumer Counsel, also
recognized that other customers ultimately bear the costs of unpaid bills.*

While we recognize the hardships faced by many Virginians as a result of jobs lost due to
the COVID-19 catastrophe, the reality is that a moratorium on all service disconnections due to
unpaid bills is not sustainable on an unlimited basis in the absence of programs to ensure that the
growing costs of unpaid bills are not unfairly shifted to other customers.” These growing costs
eventually become unsustainable, making it virtually impossible for customers ever to repay and

potentially affecting the utilities themselves, especially smaller utilities and cooperatives which

have little or no access to investor equity capital. Indeed, such negative impacts on small,

3 Extending Order at 2. The Extending Order also: (1) directed that late payment fees shall not be assessed for
customers whose payment arrearages are due to the coronavirus emergency; (2) included pre-paid customers in the
service disconnection moratorium; and (3) granted any individual tariff waivers necessary to implement the
Extending Order for the duration of the period during which the order remained in effect, pending further order of
the Commission. Id. at 4-5.

41d at?2.

5 The Commission notes that, according to information collected by the National Association of Regulatory Utility
Commissioners, numerous states and other jurisdictions nationwide have not placed mandatory prohibitions on
utility service disconnections, but have followed various forms of voluntary measures to avoid or reduce service cut-
offs. Some states have allowed initial mandatory moratoria to expire or convert to voluntary measures. See
https://www.naruc.org/compilation-of-covid-19-news-resources/map-of-disconnection-moratoria.
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less-capitalized utilities and member-owned electric cooperatives could, if allowed to increase
indefinitely, affect the ability of such utilities to continue providing vital services — electricity,
natural gas, water and sewer — a danger that could impact vital services to all/ customers of such
small utilities, not just those temporarily unable to pay their bills due to COVID-19.
Given the huge importance of this issue to millions of Virginia utility customers, both
residential and business, as well as to Virginia's economy, before taking any further action in this
docket we will give interested persons the opportunity to comment, an invitation also extended to
those holding important positions of public office. Among the compelling and relevant questions
we request commenters to address are these:
a. Should the mandatory moratorium on utility service disconnections currently
in place be extended beyond June 15, 2020? If so, for how long?

b. Ifthe commenter advocates extending the mandatory moratorium on service
disconnections indefinitely or for a significant period beyond June 15, please
identify the programs and mechanisms, public or private, that will provide
sufficient funding to ensure that the costs of unpaid utility bills are defrayed
and will not result in even higher costs on other utility customers.

¢. Should the mandatory moratorium on service disconnections be replaced on

June 15 (or some specific later date) with voluntary measures by utilities to
reduce or avoid service disconnections, including as examples and without
limitation, offering extended payment plans with no late fees and/or waivers
of reconnection charges?

Commenters are, of course, invited to address any other relevant issues they wish to raise.
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Responses to these questions and other relevant comments should be filed in this docket
electronically no later than 5:00 p.m. on June 5, 2020.

Accordingly, IT IS SO ORDERED, and this matter is CONTINUED.

A COPY hereof shall be sent electronically by the Clerk of the Commission to the
utilities providing electricity, natural gas, water, and sewer services in the Commonwealth that
are subject to regulation by the Commission as identified in the attached service list, as well as to

previous commenters in this docket.



Appalachian Power Company

d/b/a American Electric Power Com pany

Mr. William K. Castle

Director, Regulatory Services, VA/TN
1051 East Cary Street, Suite 1100
Richmond, VA 23219

Virginia Electric & Power Company
d/b/a Dominion Energy Services, Inc.
Paul E. Pfeffer, Esquire

Riverside 2, Legal

120 Tredegar Street

Richmond, VA 23219

A&N Electric Cooperative
Mr. Butch Williamson, Jr.
President & CEO

P.O. Box 290

Tasley, VA 23441-0290

B-A-R-C Electric Cooperative
Mr. Michael J. Keyser
CEO/General Manager

P.O. Box 264

Millboro, VA 24460-0264

Central Virginia Electric Cooperative
Mr. Gary E. Wood

President & CEO

P.O. Box 247

Lovingston, VA 22949

Community Electric Cooperative
Mr. Steven A. Harmon

President

P.O. Box 267

Windsor, VA 23487-0267

Craig-Botetourt Electric Cooperative
Jeff M. Ahern

General Manager

P.O. Box 265

New Castle, VA 24127-0265

Kentucky Utilities Com pany

d/b/a Old Dominion Power Company
Allyson K. Sturgeon

Sr. Counsel, Reg & Trans

LG&E and KU Energy LLC

220 W. Main Street

Louisville, KY 40202
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Mecklenburg Electric Cooperative
Mr. John C. Lee

President & CEO

P.O. Box 2451

Chase City, VA 23924-2451

Northern Neck Electric Cooperative
Mr. Greg W. White

President & CEO

P.O. Box 288

Warsaw, VA 22572-0288

Northern Virginia Electric Cooperative
Mr. Stanley C. Feuerberg

President & CEO

P.O. Box 2710

Manassas, VA 20108-0875

Powell Valley Electric Cooperative
Randell W. Meyers

President

P.O. Box 1528

New Tazewell, TN 37824

Prince George Electric Cooperative
Casey J. Logan, Jr., President & CEO
P.O. Box 168

Waverly, VA 23890-0168

Rappahannock Electric Cooperative
Mr. Kent D. Farmer

President & CEO

P.O. Box 7388

Fredericksburg, VA 22404-7388

Shenandoah Valley Electric Cooperative
Greg S. Rogers

President & CEO

P.O. Box 236

Mt. Crawford, VA 22841-0236

Southside Electric Cooperative
Mr. Jeffrey S. Edwards
President & CEO

P.O. Box 7

Crewe, VA 23930-0007



Kentucky Utilities Company

d/b/a Old Dominion Power Company
Robert M. Conroy

VP, State Regulation & Rates
LG&E and KU Energy LLC

220 W. Main Street

Louisville, KY 40202
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Columbia Gas of Virginia, Inc.
Brentley K. Archer, President
1809 Coyote Drive

Chester, VA 23836-2400

Roanoke Gas Company
Paul W. Nester, President
P.O. Box 13007

Roanoke, VA 24011

Southwestern Virginia Gas Company
James E. McClain, II, President and CEO
208 Lester Street

Martinsville, VA 24112

Atmos Energy Corporation

J. Kevin Dobbs, President

810 Crescent Centre Drive, Suite 600
Franklin, TN 37067-6226

Appalachian Natural Gas Distribution
Company

John D. Jessee, President

220 West Valley Street

Abingdon, VA 24210

Virginia Natural Gas, Inc.
James R. Kibler, President
544 S. Independence Blvd.
Virginia Beach, VA 23452

Washington Gas Light Company
Donald 'Blue’ Jenkins, President
1000 Maine Avenue, SW, Suite 700
Washington, D.C. 20024
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AQUA VIRGINIA, INC.
JOHN J. AULBACH, II, PRESIDENT

2414 GRANITE RIDGE RD.
ROCKVILLE, VA 23146

BLUE RIDGE WATER AGENCY, INC.
CURTIS B. BROWN, PRESIDENT
ROUTE 616

POB 87

BLUE RIDGE, VA 24064

BROOKFIELD WATER COMPANY
JOHN W. GRIFFIN, PRESIDENT

481 PLANTATION DR.
FINCASTLE, VA 24090-5112

CASCADE MOUNTAIN WATER COMPANY, INC.

ROBERT GREENE, PRESIDENT

PO BOX353
FANCY GAP, VA 24328-0353

CENTRAL WATER SYSTEM, INC.
CARL KELLOGG

POBOX 119

SMITHFIELD, VA 23431

FOUNDERS BRIDGE UTILITY COMPANY, INC.

RUSSELL T. AARONSON III, PRESIDENT

1700 BAYBERRY CT. STE 300
RICHMOND, VA 23226-3791

HARBOUR EAST SEWAGE DISPOSAL CORP.
C. DAVID SHERRILL, PRESIDENT

800 WEST HUNDRED RD.
CHESTER, VA 23836-2517
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AQUARIUS WATER SYSTEMS, INC.
DON LIPSCOMB

151 FT LISCOMB RD.
LURAY, VA 22835

BLUEFIELD VALLEY WATER WORKS
c/o WEST VIRGINIA AMERICAN
ROBERT BURTON, PRESIDENT

500 W MONROE ST. STE 3600
CHARLESTON, WV 25302

C&P ISLE OF WIGHT WATER COMPANY
TED W. CHRISTIAN PRESIDENT

20042 TWIP RD.
SMITHFIELD, VA 23430

CENTRAL WATER COMPANY, INC.
STEPHEN C. ROSSI VP

1410 16TH ST.SE
ROANOKE, VA 24014

COMMONWEALTH UTILITIES, INC.
CRAIG JEBSON, PRESIDENT

218 N MAIN ST.

PO BOX 520

CULPEPER, VA 22701

GROUNDHOG MTN. WATER & SEWER
RONHYATT, PRESIDENT

812 BRENNEN LANE
HIGH POINT, NC 27262-8463

HIGH KNOB UTILITIES, INC.
KEITH ARNETT, PRES & R/A

17 WINDY WAY,STE A
FRONT ROYAL, VA 22630



KESWICK ESTATES UTILITIES, INC.
ABDUL RAHMAN

701 COUNTRY CLUB DR.
KESWICK, VA 22947

NORTHERN NECK WATER, INC.
KEVIN LGOULDMAN, PRESIDENT

4542 HORNERS MILL RD.
MONTROSS, VA 22520

PEACOCK HILL SERVICE COMPANY
KARL GASS, PRESIDENT

POB 284

IVY, VA 22945

RESTON RELAC, LLC
MARK DOUGLAS WADDELL

1725 WAINWRIGHT DR.
RESTON, VA 20190

SOMMERSBY WATER COMPANY
JOHN W. GRIFFIN, PRESIDENT

481 PLANTATION DR.
FINCASTLE, VA 24090

THE HOMESTEAD WATER COMPANY, INC.

MICHAELJ. DEITEMEYER, PRESIDENT

4001 MAPLE AVE. STE 600
DALLAS, TX 75219

TRAIL'S END UTILITY COMPANY, INC.
JACK G. SMITH, PRESIDENT

POB 268

HORNTOWN, VA 23395
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MASSANUTTEN PUBLIC SERVICE UTILITIES
STEVEN UBERTOZZI, PRESIDENT

500 W MONROE ST. STE 3600

CHICAGO, IL 60661

PARK PLACE WATER WORKS, INC.
JAMES K. MCKELVEY, OWNER

400 SCRUGGS RD. STE 100
MONETA, VA 24121

PO RIVER WATER AND SEWER COMPANY
MATTHEW E. RAYNOR, PRESIDENT

524 MEADOW AVENUE LOOP

BANNER ELK, NC 28604

SEDLEY WATER COMPANY
ROBERT P. FINCH, PRESIDENT

PO BOX 340
TOANO, VA 23168

SUNSET BAY UTILITIES
JOHN BURBAGE, JR., PRESIDENT

9919 STEPHEN DECATUR HIGHWAY
OCEAN CITY, MD 21842

THOMAS BRIDGE WATER CORPORATION
HARRY DEAN,PRESIDENT

586 THOMAS BRIDGERD.
MARION, VA 24354

VIRGINIA AMERICAN WATER COMPANY
BARRY L. SUITS, PRESIDENT

2223 DUKE ST.

ALEXANDRIA, VA 22310



VIRGINIA RIDGE WATER COMPANY
STEPHEN C. ROSSI, PRESIDENT

5 SILVERBIRCH DR.

BLUE RIDGE, VA 24064

WOODHAVEN WATER COMPANY
WILLIAM B. CHANDLER, PRESIDENT

7242-ALAKESHORE DR.
QUINTON, VA 23141-1153
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WARRETON CHASE UTILITY COMPANY
STEPHEN W. RODGERS

RFIWCLC

8317 MEETZ RD.

WARRENTON, VA 20187



