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STATE CORPORATION COMMISSION CASE NO. PUR-2020-00048

Ex Parte: Temporary Suspension of Tariff 
Requirements

ORDER ON MORATORIUM

Earlier this year, the State Corporation Commission ("Commission") established sua 

sponte this docket to respond to the unprecedented socioeconomic crisis inflicted on the United 

States and the Commonwealth of Virginia by the coronavirus ("COVID-19"). On 

March 16, 2020, the Commission ordered an immediate moratorium on service disconnections 

for unpaid bills caused by the COVID-19 crisis by jurisdictional electricity, natural gas, water, 

and sewer utilities.1 This moratorium provided immediate protection to both residential and 

business customers and was initially put in place to run 60 days. On April 9, 2020, the 

Commission issued a second order extending this moratorium for an additional 30 days.2

On May 26, 2020, the Commission, by order, invited interested persons to comment on 

issues related to an extension of the moratorium.3 After receiving over 300 comments, on

1 Commonwealth of Virginia ex rel. State Corporation Commission, Ex Parte: Temporary Suspension of Tariff 
Requirements, Case No. PUR-2020-00048, Doc. Con. Cen. No. 200320175, Order Suspending Disconnection of 
Service and Suspending Tariff Provisions Regarding Utility Disconnections of Service (Mar. 16,2020).

2 Commonwealth of Virginia ex rel. State Corporation Commission, Ex Parte: Temporary Suspension of Tariff 
Requirements, Case No. PUR-2020-00048, Doc. Con. Cen. No. 200410196, Order Extending Suspension of Service 

Disconnections (Apr. 9, 2020).

3 Commonwealth of Virginia ex rel. State Corporation Commission, Ex Parte: Temporary Suspension of Tariff 
Requirements, Case No. PUR-2020-00048, Doc. Con. Cen. No. 200550054, Order Seeking Comment on Suspension 

of Service Disconnections (May 26, 2020).



June 12, 2020, the Commission entered its Order on Suspension of Service Disconnections 

("June 12 Order").4 Therein, the Commission extended the moratorium on utility shut-offs 

through August 31,2020, explaining:
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Our purpose since our original order of March 16th imposing a 

moratorium on service shut-offs has been to protect Virginia's 
utility customers who, through no fault of their own, have been the 
victims of the devastating economic consequences of the 
COVID-19 pandemic, while recognizing that an unlimited 
moratorium is not sustainable without government actions to 
protect other customers from cost-shifting.5

Due to the continuing nature of the COVID-19 pandemic, the Commission's June 12 

Order also stated, "... we will extend the current moratorium to allow time for the General 

Assembly to meet in special session to address the COVID-19 crisis in a more comprehensive 

manner."6 The Commission emphasized that "utility regulation alone cannot adequately address 

what is a much broader socioeconomic catastrophe."7

The General Assembly convened a special session on August 18, 2020.

NOW THE COMMISSION, upon consideration of this matter, is of the opinion and finds 

as follows: To give the General Assembly time to complete its special session that began on 

August 18, 2020, we will extend our June 12 Order through September 15, 2020. This will 

represent a six-month moratorium on service disconnections, beginning March 16, 2020, on an 

emergency basis. This period of time has been sufficient to provide an opportunity for the

4 Commonwealth of Virginia ex rel. State Corporation Commission, Ex Parte: Temporary Suspension of Tariff 
Requirements, Case No. PUR-2020-00048, Doc. Con. Cen. No. 200630135, Order on Suspension of Service 
Disconnections (June 12, 2020).

5 Id. at 9.

6 Id. at 8.

7 Id. at 10.

2



M
©
m
m

General Assembly to choose whether to address legislatively the effects of the COVLD-19 crisis ^

©
on utility customers and utilities. This Order on Moratorium is, of course, subject to such @i>

@
measures as may be enacted by the General Assembly in the current special session. This 

Commission will, of course, follow any legislation the General Assembly enacts but cannot 

continue the moratorium indefinitely unless legislatively required to do so.

Accordingly, except as noted below, our June 12 Order, as extended by this Order on 

Moratorium, will expire on September 16, 2020.

Our June 12 Order directed public utilities to offer to eligible customers unable to pay 

their bills due to the COVTD-19 pandemic the option of entering into extended payment plans of 

up to 12 months.8 Customers who have entered into such extended payment plans shall not have 

their utility service cut off as long as they are current on such extended payment plans or make 

other mutually agreeable arrangements with the utility for payment, in accordance with the 

utility's existing tariffs that seek to avoid service disconnections.9 Further, no late payment fees 

shall be imposed on such customers keeping current on their extended payment plans.

Our June 12 Order noted, "Any tariff waivers necessary to carry out the directives herein 

are approved until further order of the Commission."10 These waivers remain in effect; until 

further order of the Commission, we waive any tariff provisions as necessary to allow utilities to 

offer individualized payment plans to customers making good-faith efforts to pay their bills.

8 W. at 10.

9 It is important to emphasize that prior to our March 16,2020 emergency order, utilities in Virginia have long had 
tariffs approved by the Commission that seek to avoid service disconnections of customers, especially medically 
vulnerable customers. Those protective tariffs remain in full force and effect except as specifically modified herein.

10 June 12 Order at 11.

3



The expiration of our moratorium does not mean that customers are without options for 

continuing utility service, and we strongly urge utilities to make every effort to accommodate 

customers who are making good-faith efforts to pay their bills.

Accordingly, IT IS SO ORDERED, and this proceeding is dismissed.

A COPY HEREOF shall be sent electronically by the Clerk of the Commission to the 

utilities providing electric, natural gas, water, and sewer services in the Commonwealth that are 

subject to regulation by the Commission as identified in the attached Service List.
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Appalachian Power Company
d/b/a American Electric Power Company
Mr. William K. Castle
Director, Regulatory Services, VA/TN
1051 East Cary Street, Suite 1100
Richmond, VA 23219
wkcastle@aep.com

VA Electric & Power Company
d/b/a Dominion Energy Services, Inc.
Paul E. Pfeffer, Esquire
Riverside 2, Legal
120 Tredegar Street
Richmond, VA 23219
paul.e.pfefFer@dominionenergy.com

A&N Electric Cooperative 
Mr. Butch Williamson, Jr.
President & CEO 
P.O. Box 290 
Tasley, VA 23441-0290 
bwilliamson@anec.com

B-A-R-C Electric Cooperative 
Michael Keyser 
CSO/General Manager 
P.O. Box 264 
Millboro, VA 24460-0264 
mkeyser@barcelectric.coop

Central VA Electric Cooperative 
Mr. Gary E. Wood 
President & CEO 
P.O. Box 247 
Lovingston, VA22949 
gwood@mycvec.com

Community Electric Cooperative
Mr. Steven A. Harmon
President
P.O. Box 267
Windsor, VA23487-0267
sharmon@comelec.coop

Craig-Botetourt Electric Cooperative 
Jeff M. Ahearn 
General Manager 
P.O. Box 265
New Castle, VA24127-0265 
jeff.ahearn@cbec.coop

Kentucky Utilities Company
d/b/a Old Dominion Power Company
Allyson K. Sturgeon
Sr. Counsel, Reg & Trans
LG&E and KU Energy LLC
220 W. Main Street
Louisville, KY 40202
allyson.sturgeon@lge-ku.com

Mecklenburg Electric Cooperative
Mr. John C. Lee
President & CEO
P.O. Box 2451
Chase City, VA 23924-2451
jlee@meckelec.org

Northern Neck Electric Cooperative
Mr. Bradley Hicks
President & CEO
P.O. Box 288
Warsaw, VA 22572-0288
bhicks@nnec.coop

Northern VA Electric Cooperative
Mr. Stanley C. Feuerberg
President & CEO
P.O. Box 2710
Manassas, VA 20108-0875
sfeuerb@novec.com

Powell Valley Electric Cooperative 
Mr. Randall W. Meyers 
President 
P.O. Box 1528
New Tazewell, Tennessee 37824 
ssmith@pve.coop

Prince George Electric Cooperative 
Mr. Casey J. Logan, Jr. President & CEO 
P.O. Box 168 
Waverly, VA23890-0168 
clogan@pgec.coop

Rappahannock Electric Cooperative 
Mr. John D. Hewa 
President & CEO 
P.O. Box 7388
Fredericksburg, VA22404-7388 
jhewa@myrec.coop



Shenandoah Valley Electric Cooperative 
Greg S. Rogers 
President & CEO 
P.O. Box 236
Mt. Crawford, VA22841-0236 
grogers@svec.coop

Southside Electric Cooperative 
Mr. Jeffrey S. Edwards 
President & CEO 
P.O. Box 7
Crewe, VA23930-0007 
Jeff.Edwards@sec.coop

Kentucky Utilities Company
d/b/a Old Dominion Power Company
Robert M. Conroy
VP, State Regulation & Rates
LG&E and KU Energy LLC
220 W. Main Street
Louisville, KY 40202
robert.conroy@lge-ku.com



Columbia Gas of Virginia, Inc.
Brentley K. Archer, President 
1809 Coyote Drive 
Chester, VA23836-2400 
barcher@nisource.com

Roanoke Gas Company 
Paul W. Nester, President 
P.O. Box 13007 
Roanoke, VA24011 
pau l_nester@rgcresou rces .com

Southwestern VAGas Company 
James E. McClain, II, President and CEO 
208 Lester Street 
Martinsville, VA24112 
james@swvagas.com

Atmos Energy Corporation 
J. Kevin Dobbs, President 
810 Crescent Centre Drive, Suite 600 
Franklin, Tennessee 37067-6226 
Kevin.Dobbs@atmosenergy.com

Appalachian Natural Gas Distribution 
Company
John D. Jessee, President 
220 West Valley Street 
Abingdon, VA24210 
J J essee@appnatgas.com

VA Natural Gas, Inc.
James R. Kibler, President 
544 S. Independence Blvd.
VABeach, VA23452 
jkibler@southernco.com

Washington Gas Light Company 
Donald 'Blue' Jenkins, President 
1000 Maine Avenue, SW, Suite 700 
Washington, D.C. 20024 
blue.jenkins@washgas.com



Aqua Virginia, Inc.
John Aulbach II, President 
2414 Granite Ridge Rd. 
Rockville, VA 23146 
jjaulbach@aquaamerica.com

Blue Ridge Water Agency, Inc. 
Curtis B. Brown, President 
81 Hobson Way 
Blue Ridge, VA 24064 
mdoubles@doubleslaw.com

Brookfield Water Company 
Michael Griffin 
P.O. Box 7 
Daleville, VA 24083 
mm9440@gmail.com

C8iP Isle of Wight Water Company 
Ted W. Christian, President 
20042 IWRP Rd.
Smithfield, VA 23430 
greatpapa45@gmail.com

Central Water Company, Inc.
Stephen C. Rossi, President 
1410 16th St. SE 
Roanoke, VA 24014 
srossi@scrossi.com

Commonwealth Utilities, Inc.
Craig Jebson, President 
218 N. Main St.
P.O. Box 520 
Culpeper, VA 22701 
craigj@countrywatersystems.com 
hopel@countrywatersystems.com

Groundhog Mountain Water and Sewer
Ron Hyatt, President
2812 Brennen Lane
High Point, NC 27262-8436
carol.bayley@dhg.com

Aquarius Water Systems, Inc.
Don Liscomb 
151 Fort Liscomb Rd.
Luray, VA 22835 
katherine2218B@hotmail.com

Bluefield Valley Water Works 
c/o West Virginia American 
Robert Burton, President 
1600 Pennsylvania Ave.
Charleston, WV 25302 
president.burton@amwater.com

Buckland Water and Sanitation Assets Corp.
Edward R. Moore, President
P.O. Box 861617
Warrenton, VA 20187
debbie3brown@gmail.com

Cascade Mountain Water Company, Inc. 
Tony Harrison, President 
P.O. Box 353
Fancy Gap, VA 24328-0353 
office@cascade-mountain.com

Central Water Systems, Inc.
Carl Kellogg, President 
P.O. Box 119 
Smithfield, VA 23431 
kelloggdrilling@gmail.com

Founders Bridge Utility Company, Inc. 
Russell T. Aaronson III, President 
1700 Bayberry Ct., Suite 300 
Richmond, VA 23226-3791 
raaronson@graycorei.com

Harbour East Sewage Disposal Corporation 
C. David Sherrill, President 
800 West Hundred Rd.
Chester, VA 23836-2517 
harboureastvlg@comcast.net



High Knob Utilities, Inc.
Keith Arnett, President 
17 Windy Way, Suite A 
Front Royal, VA 22630 
hkoffice(5)hkoai.com

Massanutten Public Service 
Steven Ubertozzi, President 
13051 Southern Maryland Blvd. 203 
Dunkirk, MD. 20754 
steve.lubertozzi@uiwater.com

Northern Neck Water, Inc.
John Aulbach II, President 
2414 Granite Ridge Rd.
Rockville, VA 23146 
jjaulbach@aquaamerica.com

Peacock Hill Service Company 
David Lockledge, President 
P.0. Box. 284 
Ivy, VA 22945 
peacockhillsc@gmail.com

Reston Relac, LLC 
Mark Douglas Waddell 
1725 Wainwright Dr.
Reston, VA 20190 
mark@restonrelac.com

Santillane Water Company, Inc. 
Stephen C. Rossi, Vice President 
1410 16th Street SE 
Roanoke, Virginia 24014 
srossi@scrossi.com

Sommersby Water Company 
Michael Griffin, President 
P.O. Box 7 
Daleville, VA 24083 
mm9440@gmail.com

Keswick Estates Utilities, Inc.
Abdul Rahman 
701 Country Club Dr.
Keswick, VA 22947 
arahman@keswick.com

Montvale Water, Inc.
Bob Karnes, President 
P.O. Box 155 
Montvale, VA 24122 
Montvalewater@gmail.com

Park Place Water Works, Inc.
James K, McKelvey, Owner 
400 Scruggs Rd. Suite 100 
Moneta, VA 24121 
jhodges@b2xonline.com

PO River Water and Sewer Company 
Matthew E. Raynor, President 
524 Meadow Avenue Loop 
Banner Elk, NC 28604 
tarmatt@aol.com

Sedley Water Company 
Robert P. Finch, President 
P.O. Box 340 
Toano, VA 23168 
sedleywater@gmail.com

Sunset Bay Utilities 
John Burbage, Jr., President 
9919 Stephen Decatur Highway 
Ocean City, MD 21842 
jreed@bwdc.com

T-L Water
Larry E. Lamb, President 
P.O. Box 277
Standardsville, VA 22973-0244 
larryelamb@aol.com



The Homestead Water Company, Inc. 
Peter Strebel, President 
4001 Maple Ave. Suite 600 
Dallas, TX 75219 
rita.ruth@omnihotels.com

Trails End Utility Company, Inc. 
Wayne Culver, Vice President 
P.O. Box 268 
Horntown, VA 23395 
water3@cbtea.net

Virginia Ridge Water Company 
Stephen C. Rossi, President 
1410 16th St. SE 
Roanoke, VA 24014 
srossi@scrossi.com

Woodhaven Water Company 
William B. Chandler, President 
7242-A Lakeshore Dr.
Quinton, VA 23141-1153 
office@wwci.hrcoxmail.com

Thomas Bridge Water Corporation 
Harry Dean, President 
586 Thomas Bridge Rd.
Marion, VA 24354 
tbwcadmin@comcast.net

Virginia American Water Company 
Barry L. Suits, President 
2223 Duke St.
Alexandria, VA 22314 
Barry.suits@amwater.com

Warrenton Chase Utility Company 
Joseph J. Contrucci, ESQ 
Drawer 5
Markham, VA 22643 
contruccilaw@aol.com


