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Scope of Work

This report was developed for the Virginia Bureau of Insurance. It summarizes statistical
information related to Life and Annuities, Health, Life and Annuities & Health, Property &
Casualty, Personal Lines, and Title insurance examinations administered in Virginia by
Pearson VUE between May 1, 2017, and October 31, 2017.

The Public Adjuster examination was also administered in Virginia by Pearson VUE between
May 1, 2017, and October 31, 2017. The samples for this examination were small (4
candidates). Because statistical information based on small sample sizes can be highly
unreliable, the results for the Public Adjuster examination will not be reported until sufficient
data are available.

Executive Summary

Appendices A through E provide demographic survey results (broken down by exam level)
for all candidates. Although candidates are not required to respond to the demographic
questions, more than 98.7% of them chose to complete the survey in full. Pearson VUE
strongly recommends against interpreting statistics when candidate volumes are low—
typically fewer than 50 candidates.

Background

On July 1, 2008, Pearson VUE added a questionnaire to the Virginia Insurance Licensing
examination. The questionnaire allowed Pearson VUE to collect information about the
gender, ethnicity, education, English-language ability, native language, and age of
candidates, and whether the candidate had completed a licensing exam preparatory course.
At the request of the client, Pearson VUE Psychometricians used this information to
calculate pass rates, means and standard deviations of scaled scores, mean item proportion
answered correctly (p values), and mean point-biserial correlations (pBis) for candidates in
each demographic category.

The Virginia Insurance Life and Annuities, Health, Life and Annuities & Health, Property &
Casualty, and Personal Lines exams consist of two parts: a general-knowledge portion and a
state-specific portion. The passing standards for the state-level Life and Annuities, Health,
Life and Annuities & Health, and Property & Casualty examinations were reviewed and
modified by a committee of subject matter experts in July 2010. The new passing standards
went into effect in November 2010.

The Virginia Insurance Title and Public Adjuster exams each consist of just a state-specific
section. Each Title candidate is delivered a linear form consisting of 70 operational and 10
pretest items and each Public Adjuster candidates is delivered a linear form consisting of 50
operational items. Only 4 candidates took the Public Adjuster exam between May 1, 2017
and October 31, 2017 and no results for those candidates will be reported.

Beginning May 2015, a linear-on-the-fly testing (LOFT) design has been in use to deliver the
Virginia Insurance examinations. In a LOFT exam, each candidate receives a different test
form whose items have been selected from a carefully sculpted item pool. Each form is
constructed to meet specific content and statistical constraints so all forms meet the same
content specifications and are highly comparable in difficulty. The general-knowledge
portion and the state-specific portion are scored together as a single examination under the
new LOFT delivery model. The combined score from the general-knowledge and the state-
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specific portions is evaluated to determine the candidate’s pass/fail status, while as before
the two exam portions were scored separately. Caution should be taken when comparing
the pass rates referred to in this report and those referred to in historical reports prior to
December 2015 given the new scoring scheme of the examination and the implementation
of the new passing standards for the state portions.

Conclusions

Mean p values and point-biserial correlations are calculated for each item based on
responses from candidates who were administered the item. For a given demographic
category, item overlap across candidates results in a range of candidate observations across
items (i.e., minimum and maximum count). When evaluating statistics by demographic
categories some sample sizes can be small and should be interpreted with caution.
Additionally, mean point-biserial correlations are only reported when the minimum number
of candidates per item is greater than 1. Pearson VUE cautions against interpreting
differences in mean scores without evaluating the statistical significance of those
differences.
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Appendix A. Exam Volume and Demographic Data

Table 1. Exam Volume and Demographic Data by Exam Preparation

Exam Level
&
ho] T I ©
. 5 ﬂ £ 5 S < @Q S . v
Exam Preparation v = P v E ® 0 o = Total
5 e T 55 0 o w Q 5 <
[= < cC T a ©
<< > < C (@) < >
> > < <C >
>
Count 1,629 | 1,005| 1,848 | 1,445 360 178 | 6,465
Yes 0, ithi
/o Within 90.6% | 92.1% | 87.9% | 88.2% | 93.5% | 97.3% | 89.8%
Exam Level
Count 159 79 247 189 25 5 704
No % Withi
% Within 8.8% 7.2% | 11.7% | 11.5% 6.5% 2.7% 9.8%
Exam Level
Count 11 7 8 5 AK HHK 31
U d % Withi
nanswere /o Within 0.6% | 06%]| 04%| 0.3% Kok skx | 0.4%
Exam Level
Count 1,799 | 1,091 | 2,103| 1,639 385 183 | 7,200
Total 0 ithi
% Within 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Exam Level

Table 2. Exam Volume and Demographic Data by Gender

Exam Level
& _
-8 0 < -g B > > 8 o
c .9 = © $ < C 2 o =
Gender K= 3 EE— Q® 0 0 = Total
&5 2 cE2m 3 o £ >
3c J329 g o a g <
c < c I o ©
< < > < c O < >
> > < < >
>
Count 831 380 | 1,052 630 134 49 | 3,076
Male % Withi
%o Within 46.2% | 34.8% | 50.0% | 38.4% | 34.8% | 26.8% | 42.7%
Exam Level
Count 956 705 | 1,041| 1,005 251 133 | 4,091
Female 0 ithi
%o Within 53.1% | 64.6% | 49.5% | 61.3% | 65.2% | 72.7% | 56.8%
Exam Level
Count 12 6 10 4 A K 1 33
U d % Withi
nanswere % Within 0.7% | 05%| 05%]| 0.2% sxx | 0.5% | 0.5%
Exam Level
Count 1,799 | 1,091 | 2,103 | 1,639 385 183 | 7,200
Total 0 ithi
/o Within 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Exam Level
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Table 3. Exam Volume and Demographic Data by Ethnicity

Exam Level
& _
= 3] = gﬁ Zx e w
. © 9 = c f < C o S =
Ethnicity = Pt Vs = Q® 0 o = Total
52 T 550 o a2 5 <
C < c T o (] =
< < > < Cc O <
> > < <C >
>
. Count 779 462 485 391 119 21| 2,257
African % Withi
American o Vithin 43.3% | 42.3% | 23.1% | 23.9% | 30.9% | 11.5% | 31.3%
Exam Level
Count 472 429 | 1,174 851 210 133 | 3,269
White 9 ithi
! Yo Within 26.2% | 39.3% | 55.8% | 51.9% | 54.5% | 72.7% | 45.4%
Exam Level
. Count 2 1 5 8 2 Kok 18
American —
: % Within
Indian 0.1% 0.1% 0.2% 0.5% 0.5% kK 0.3%
Exam Level
. Count 10 7 3 4 kK Hokok 24
Pacific % Withi
Islander o Within 0.6% 0.6% 0.1% 0.2% kK Kok 0.3%
Exam Level
Count 192 62 150 79 5 12 500
Asi % Withi
stan o Within | 165700 | 5.7% | 7.1% | 4.8% | 1.3%| 6.6% | 6.9%
Exam Level
Count 233 46 155 217 24 9 684
Hi i 0 i
Ispanic o Within |43 500 | 420 |  7.4% | 13.2% | 6.2% | 4.9% | 9.5%
Exam Level
Count 94 77 113 79 24 6 393
Oth % Withi
er % Within 5.2% | 7.1% | 5.4% | 4.8% | 6.2% | 3.3%| 5.5%
Exam Level
Count 17 7 18 10 1 2 55
Unanswered 0 ithi
%o Within 0.9% 0.6% 0.9% 0.6% 0.3% 1.1% 0.8%
Exam Level
Count 1,799 | 1,091 | 2,103 | 1,639 385 183 | 7,200
Total 0 ithi
%o Within 1 4 54 69, | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Exam Level
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Table 4. Exam Volume and Demographic Data by Education

Exam Level
& _
2o £ 2 3 > > e
. o O = © 8 c T o o wn i
Education = Pt Vs = Q® 0 o = Total
€21 = | £83| 53| 85| &
C < c I o 18] =
< < S < c O <
= S < < S
>
X kK X kK X %k
8th Grade or | — /C\‘,’v‘f”ht. 8 > : 2
Less o Within 0.4% Kk 0.1% Kk k% 0.5% 0.2%
Exam Level
Less Than Count 24 1 10 10 1 1 47
12th % Within
Grade Exam Level 1.3% 0.1% 0.5% 0.6% 0.3% 0.5% 0.7%
High School Count 347 223 278 334 63 14 1,259
Diploma o 0 ithi
P r o Within |15 300 | 20.4% | 13.2% | 20.4% | 16.4% | 7.7% | 17.5%
GED Exam Level
Some College Count 791 560 846 769 200 81 3,247
but
o \er
No 4-Year o Within | 44 5o | 51.3% | 40.2% | 46.9% | 51.9% | 44.3% | 45.1%
De Exam Level
gree
4-Year Count 617 301 958 520 121 86 2,603
Degree o 0, ithi
gree or o WIithin | 3/ 390 | 27.6% | 45.6% | 31.7% | 31.4% | 47.0% | 36.2%
More Exam Level
Count 12 6 8 6 *kk *kk 32
PRI
Unanswered % Within 0.7% | 0.5% | 0.4% | 0.4% Kok *xk | 0.4%
Exam Level
Count 1,799 | 1,091 | 2,103 | 1,639 385 183 | 7,200
Total 0 ithi
% Within 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Exam Level
Table 5. Exam Volume and Demographic Data by English Best
Exam Level
& _
-g 0 S -8 B 2> p )
English Best = B "85| o 29 k= Total
glish Bes R 9 RE=E= s oo = ota
 c J3 9 E u g.) 3 <
C c I (o]
<< <>( < c a0 <« >
> > < < >
S
Count 1,717 | 1,066 | 2,042 | 1,592 379 182 | 6,978
Y % Withi
es /o Within 95.4% | 97.7% | 97.1% | 97.1% | 98.4% | 99.5% | 96.9%
Exam Level
Count 68 20 56 39 6 1 190
N YRRTTTT
° % Within 3.8% 1.8% 2.7% 2.4% 1.6% 0.5% 2.6%
Exam Level
Count 14 5 5 8 KoKk ok 32
Unanswered % Within o o 0 o *ok K *ok ok o
Exam Level 0.8% 0.5% 0.2% 0.5% 0.4%
Count 1,799 1,091 2,103 1,639 385 183 7,200
Total 0 ithi
Y Within 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Exam Level
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Table 6. Exam Volume and Demographic Data

by Native Language

Exam Level
2 _
-g n jc_, -8 s > > g (0]
. o O = © $ < o o u o
Native Language = ® Vs = Q® 0 0 = Total
52 T 550 o @ &5 <
<& < <cT| =8 >
< > c <
> > < <>E >
Count | 1,404 | 1,006 | 1,841| 1,390 370 166 | 6,177
English 0 ithi
gl Yo Within | 2g 5o, | 9220 | 87.5% | 84.8% | 96.1% | 90.7% | 85.8%
Exam Level
Count 160 22 88 139 5 7 421
Spanish 0 ithi
pani o Within | g 500 | 2.0% | 4.2% | 85%]| 1.3%| 3.8% | 5.8%
Exam Level
European Count 11 2 10 3 2 Hoxk 28
(Other o
Than c Vo V\I’_'th'r} 0.6% | 02%]| 05%]| 02%]| 0.5% wxx | 0.4%
Spanish) xam Leve
Count 19 7 25 3 Hork 1 55
Chi % Withi
Inese o Within |4 4o | 06% | 1.2% | 0.2% xxx | 0.5% | 0.8%
Exam Level
<0
Japanese %o Within 0.1% * %ok 0.0% 0.1% K%k *k oK 0.0%
Exam Level
Count 63 7 11 9 Hork 1 91
< _ =0
orean o Within | 5 5o/ | 5 6% | 0.5% | 0.5% sk | 05% | 1.3%
Exam Level
Count 8 2 20 8 1 Hoxk 39
Afri % Withi
rican o Within |5 400 | 02% | 1.0%| 05% ]| 0.3% wxk [ 0.5%
Exam Level
Count 117 40 101 81 7 8 354
Oth % Withi
er o Within | ¢ cot | 3706 | 4.8% | 4.9% | 1.8% | 4.4% | 4.9%
Exam Level
Count 16 5 6 5 Hork Hoxk 32
_ o
Unanswered %o Within 0.9% 0.5% 0.3% 0.3% *k K ok ok 0.4%
Exam Level
Count | 1,799 | 1,001 | 2,103| 1,639 385 183 | 7,200
Total 0 ithi
Y Within | 4 55 006 | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Exam Level
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Table 7. Exam Volume and Demographic Data by Age

Exam Level
&
he] T I ©
598 s | Ggc| €2 5, 2
= Q s = Yo 0 o e Total
= 3 T « 2o > = —
= 5359 o w a3 <
< C < c I o (1] S
< S < C O <
> > < <C >
>
Count 464 394 709 581 203 26 | 2,377
Under 25 % Withi
naer % Within 25.8% | 36.1% | 33.7% | 35.4% | 52.7% | 14.2% | 33.0%
Exam Level
Count 219 175 317 298 81 33| 1,123
26 to 29 % Withi
° %o Within 12.2% | 16.0% | 15.1% | 18.2% | 21.0% | 18.0% | 15.6%
Exam Level
Count 384 219 437 353 70 35| 1,498
30 to 39 % Withi
% Within 21.3% | 20.1% | 20.8% | 21.5% | 18.2% | 19.1% | 20.8%
Exam Level
Count 339 150 339 231 18 40 | 1,117
40 to 49 % Withi
© % Within 18.8% | 13.7% | 16.1% | 14.1% | 4.7% | 21.9% | 15.5%
Exam Level
Count 269 115 196 143 11 43 777
—
>0 to 59 % Within 15.0% | 10.5% | 9.3% | 8.7% | 2.9% | 23.5% | 10.8%
Exam Level
Count 63 20 55 13 1 3 155
4 =
60to 6 % Within 35% | 1.8% | 2.6%| 08%]| 0.3%]| 1.6% | 2.2%
Exam Level
65 and 0/c\c;vgtnht_ 46 11 37 11 1 2 108
Over o Yithin 2.6% 1.0% 1.8% 0.7% 0.3% 1.1% 1.5%
Exam Level
Count 15 7 13 9 kK 1 45
——
Unanswered | % Within 0.8% | 0.6%| 06%]| 0.5% sx*x | 05% | 0.6%
Exam Level
Count 1,799 | 1,091 | 2,103| 1,639 385 183 | 7,200
Total 0 ithi
%o Within |4 5 09 | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Exam Level
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Table 8. Exam Volume and Demographic Data by Gender within Ethnicity

Exam Level
o] —
o = T I > ©
Ethnicit Gend s T sgs| 2| 854 2 | Total
+ e e =
nicity ender o= 3 Qs 2T gg £ ota
5 c J39 g uw a 3 <
c < c T a © S
> > < < S
>
Count 323 103 224 166 35 7 858
Male % Within Exam
Level 41.5% 22.3% 46.2% 42.5% 29.4% 33.3% 38.0%
Count 456 359 261 224 84 14 1,398
Female % Within Exam
African Level 58.5% 77.7% 53.8% 57.3% 70.6% 66.7% 61.9%
American Count koK koK KKK 1 KKK KoKk 1
Unanswered | 9% Within Exam
LeVeI Xk k X kK kKX 0_30/0 kK% X kK 0_00/0
Count 779 462 485 391 119 21 2,257
Total % Within Exam
Level 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Count 252 196 645 318 79 28 1,518
Male % Within Exam
Level 53.4% 45.7% 54.9% 37.4% 37.6% 21.1% 46.4%
Count 220 233 529 533 131 104 1,750
Female % Within Exam
Whit Level 46.6% 54.3% 45.1% 62.6% 62.4% 78.2% 53.5%
ite Count X kK X kK X kK X kK % kX 1 1
Unanswered | % Within Exam
LeVel X kK X kK X kK X kK Xk Xk 0'80/0 0.00/0
Count 472 429 1,174 851 210 133 3,269
Total % Within Exam
Level 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Count kK kK 1 2 1 KKK 4
Male % Within Exam
Level Hokok Hokok 20.0% 25.0% 50.0% Hokok 22.2%
Count 2 1 4 6 1 *Kk 14
Female % Within Exam
American Level 100.0% | 100.0% 80.0% 75.0% 50.0% Hokok 77.8%
Indian Count * k% * k% *okk * k% k% k% k%
Unanswered | 9% Within Exam
LeVeI Xk k Xk k kKX Xk Xk Xk X kK Xk %
Count 2 1 5 8 2 0 18
Total % Within Exam
Level 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Count 3 1 1 4 KKK * k¥ 9
Male % Within Exam
Level 30.0% 14.3% 33.3% | 100.0% olole *okx 37.5%
Count 7 6 2 *okok *kok *kk 15
Female % Within Exam
Pacific Level 70.0% 85.7% 66.7% *okx olole *%ok 62.5%
Islander Count *okok *kok *okk *okok *kk *kk *kk
Unanswered | 9, Within Exam
LeVel kKK kK Kk %k XKk Kk %k XKk Kk %k
Count 10 7 3 4 0 0 24
Total % Within Exam
Level 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Exam Level

S © & 5] —
c > ©
. sS | 2 | &sgg| £ 5, 8
Ethnicity Gender o= o V= s g 2 i Total
3Jc Jz9 gw a3 <
<< S < c S <
> > < < >
>
Count 88 32 63 37 2 10 232
Male % Within Exam
Level 45.8% 51.6% 42.0% 46.8% 40.0% 83.3% 46.4%
Count 103 30 85 42 3 2 265
Female % Within Exam
Asian Level 53.6% 48.4% 56.7% 53.2% 60.0% 16.7% 53.0%
Count 1 X kK 2 kK% kK% X kK 3
Unanswered % Within Exam
Level 0.5% Hokok 1.3% Hokx Hokx Hokk 0.6%
Count 192 62 150 79 5 12 500
Total % Within Exam
Level 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Count 112 16 68 66 9 2 273
Male % Within Exam
Level 48.1% 34.8% 43.9% 30.4% 37.5% 22.2% 39.9%
Count 121 30 87 151 15 7 411
Female % Within Exam
Hispani Level 51.9% 65.2% 56.1% 69.6% 62.5% 77.8% 60.1%
ISpa Ic Count X kK X kK X kK XKk XKk X kK X kK
Unanswered % Within Exam
LeVel X kK X kK X kK %k kK %k kK X kK X kK
Count 233 46 155 217 24 9 684
Total % Within Exam
Level 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Count 48 31 44 35 8 2 168
Male % Within Exam
Level 51.1% 40.3% 38.9% 44.3% 33.3% 33.3% 42.7%
Count 46 46 69 44 16 4 225
Female % Within Exam
Other Level 48.9% 59.7% 61.1% 55.7% 66.7% 66.7% 57.3%
Count kKX Xk Kk Xk kKX kKX X kK X kK
Unanswered % Within Exam
LeVeI kKX Xk k Xk Xk Xk Xk Xk X kK X kK
Count 94 77 113 79 24 6 393
Total % Within Exam
Level 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Count 5 1 6 2 *okok KoKk 14
Male % Within Exam
Level 29.4% 14.3% 33.3% 20.0% dkok kK 25.5%
Count 1 dokx 4 5 1 2 13
Female % Within Exam
Level 5.9% *kok 22.2% 50.0% | 100.0% | 100.0% 23.6%
Unanswered
Count 11 6 8 3 *xk KoKk 28
Unanswered % Within Exam
Level 64.7% 85.7% 44.4% 30.0% *okx *%ok 50.9%
Count 17 7 18 10 1 2 55
Total % Within Exam
Level 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Appendix B. Exam Scaled Score Statistics for Life and Annuities, Health, Life and
Annuities & Health, Property & Casualty, Personal Lines, and Title

Table 9. Exam Scaled Score Statistics by Exam Preparation

Exam Level
5] —
2o < e & > > o @
. c .Y = c J < T D S Q
Exam Preparation = 3 vs = Qm O =
52 £ | 538| g3 | 85| <
c < c T a © =
< < S < c O <
> > < < >
>
Yes Mean 71.45 73.99 73.82 71.92 82.30 71.34
SD (14.003) | (11.222) | (11.484) | (11.428) (8.165) | (13.005)
No Mean 67.03 63.25 69.32 68.35 75.04 86.00
SD (15.184) | (14.205) | (11.442) | (12.566) | (10.952) | (10.464)
Unanswered Mean 67.36 63.57 74.75 74.80 Fokx Fokx
SD (21.158) | (11.617) | (11.511) (6.686) Fokx Fokox
Table 10. Exam Scaled Score Statistics by Gender
Exam Level
5] —
Gender = © © 35 5= o =
&5 o LB a3 52 =
5 c J3 9 o L a g <
< 2 <>t < E T a0 < >
> > < < >
>
Male Mean 71.42 75.13 74.91 72.82 81.68 73.59
SD (14.746) | (11.764) | (11.346) | (11.740) | (8.939) | (13.819)
Fernale Mean 70.80 72.10 71.62 70.70 81.90 71.09
SD (13.636) | (11.661) | (11.541) | (11.471) | (8.345) | (12.912)
Mean 61.92 69.50 78.80 70.25 *okx 67.00
Unanswered
SD (18.764) | (17.593) | (12.399) (5.439) *okx ()
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Table 11. Exam Scaled Score Statistics by Ethnicity

Exam Level
]
© T I ©
S8 = Svel| &2 | S ©
Ethnicity = o 0= Q°® o O =
= T 550 o § S5 <
<5 < <cT a3 >
< > <
> > < < >
>
African American Mean 69.13 70.48 70.06 70.32 79.98 61.81
SD | (13.645) | (11.663) | (11.818) | (10.529) | (8.783) | (10.078)
White Mean 78.75 76.27 75.53 73.96 82.56 74.46
SD | (11.018) | (11.086) | (10.740) | (11.357) | (8.472) | (12.991)
American Indian Mean 69.00 86.00 70.00 75.00 79.50 *kk
SD (8.485) ()| (9.823) | (5.071) | (0.707) kK
Pacific Islander Mean 74.90 73.00 81.33 53.50 kokk *%k
SD (10.744) (8.963) (9.018) | (14.480) kokk Hokok
Asian Mean 67.10 72.31 72.12 68.46 82.60 66.25
SD | (15.052) | (12.591) | (12.284) | (11.008) | (4.615) | (8.709)
Hispanic Mean 64.58 74.02 69.43 66.31 81.79 60.78
P SD | (15.111) | (12.111) | (11.784) | (11.989) | (8.135) | (10.208)
Other Mean 72.09 71.77 69.91 68.62 84.00 73.67
SD | (11.737) | (11.650) | (12.061) | (11.994) | (8.033) | (12.956)
Unanswered Mean 68.82 72.14 78.83 74.90 96.00 71.50
SD | (20.848) | (17.516) | (10.832) | (9.386) ()| (9.192)
Table 12. Exam Scaled Score Statistics by Education
Exam Level
E 7))
. 58 E= 5= 22 = o
Education o3 ® @%@ s S =
=< > Jo e o @ <
< c < ] o © = >
< > < = O [
> > 3 < a
c > <
< >
8th Grade or Less Mean 50.88 *ok ok 49.33 *okok * K K 68.00
SD | (10.453) **% | (11.676) *okok *okok )
Less Than 12th Grade Mean 51.00 63.00 66.50 64.90 85.00 82.00
SD | (17.305) (.) | (12.501) | (7.795) () ()
High School Diploma or Mean 65.42 69.85 68.00 66.54 79.68 74.43
GED SD | (15.197) | (12.420) | (10.873) | (11.590) | (8.285) | (9.613)
Some College but No 4- Mean 71.34 72.81 71.17 70.82 82.13 69.62
Year Degree SD | (12.736) | (11.368) | (11.591) | (10.991) | (7.661) | (12.093)
4-Year Dedree or More Mean 75.03 76.32 76.82 75.85 82.41 73.22
g SD | (13.092) | (11.309) | (10.526) | (11.062) | (9.894) | (14.449)
Unanswered Mean 60.83 69.17 78.75 73.50 *okx oKk
SD (24.939) | (17.360) | (13.296) (6.317) oKk oKk
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Table 13. Exam Scaled Score Statistics by English Best
Exam Level

English Best

VA Life and
Annuities
VA Health

VA Life and

Annuities &

Health
VA Property &
Casualty
VA Personal
Lines
VA Title

Ves Mean 71.27 73.32 73.37 71.59 | 81.89 71.76

SD | (14.080) | (11.687) | (11.576) | (11.606) | (8.559) | (13.172)

\o Mean 67.18 66.30 70.77 68.64 | 77.67 68.00

SD | (13.926) | (15.308) | (10.871) | (11.579) | (7.005) ()

Unanswered |-M€2n 60.57 63.20 73.40 71.63 kK kK
SD | (23.706) | (13.180) | (14.188) | (11.250) KKk KKk

Table 14. Exam Scaled Score Statistics by Native Language

Exam Level
S )
- -8 | ¢ £
. 59 = 5T £2 - o
Native Language @ = 3 @ ﬁ o S < =
N iy} 8 % n <
<& < < E o O o >
>
> > 3 < a
c > <
< >
Enalish Mean 72.65 73.48 73.79 72.46 81.89 72.63
9 SD (13.477) | (11.571) | (11.228) | (11.236) (8.511) | (13.121)
Spanish Mean 62.46 70.95 69.53 64.58 81.60 60.71
P SD (14.868) | (14.943) | (11.576) | (12.995) (5.595) | (11.729)
European (Other Than Mean 68.91 75.50 78.30 82.33 83.50 k%%
Spanish) SD (15.254) (3.536) (8.354) (1.528) (9.192) k%%
Chinese Mean 71.47 80.29 74.44 80.33 *kx 75.00
SD (14.029) (5.992) | (11.906) | (10.017) *kx (.)
Mean 61.00 *kx 41.00 64.00 *kx *okk
Japanese SD () Xk Xk () () %k %k %k %k
Korean Mean 64.10 75.86 68.73 67.56 Hokx 68.00
SD (13.837) | (11.992) | (16.578) (7.316) koK (.)
African Mean 67.63 66.00 64.20 64.50 84.00 *kk
SD | (11.288) | (14.142) | (16.710) | (9.710) ) *okk
Other Mean 68.71 65.90 69.50 67.57 77.86 62.88
SD | (15.019) | (13.795) | (13.531) | (11.206) | (12.786) | (8.871)
Unanswered Mean 61.75 61.00 73.00 74.60 *kk *kk
SD | (22.546) | (11.533) | (12.728) | (7.537) *okok *okk
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Table 15. Exam Scaled Score Statistics by Age

Exam Level
S 0
58| £ | §X | £z | 3 o
Age = 3 o B Q® P =
<3 T =g Sz S =
g c ) jug L ) <
< g <E a0 o >
>
> > 3 < o
c > <
< >
Under 25 Mean 67.80 71.34 70.45 69.54 81.95 65.77
SD | (15.016) | (11.974) | (11.274) | (12.395) | (8.127) | (10.607)
26 to 29 Mean 71.48 72.71 71.92 71.59 82.01 66.61
© SD | (12.725) | (10.258) | (10.345) | (11.515) | (8.103) | (11.396)
30 to 39 Mean 72.14 72.74 74.86 72.05 82.00 73.80
SD | (12.887) | (11.878) | (10.751) | (11.098) | (9.920) | (12.518)
40 to 49 Mean 73.74 75.41 75.31 72.39 83.06 75.15
SD | (12.752) | (12.612) | (12.092) | (10.987) | (8.228) | (12.711)
50 to 59 Mean 72.32 76.66 76.69 75.42 75.09 72.26
SD | (14.374) | (10.690) | (11.949) (9.640) | (9.792) | (14.151)
60 to 64 Mean 69.03 78.90 75.38 82.08 84.00 93.67
SD | (18.206) (9.602) | (14.892) (6.813) (.) (2.517)
Mean 71.91 76.45 79.89 73.00 79.00 79.50
65 and Over
SD | (14.680) | (14.916) (8.379) (7.430) (.) | (16.263)
Unanswered Mean 57.20 70.00 78.31 74.11 Hkk 84.00
SD | (23.538) | (16.114) | (12.802) (7.672) Ak (.)
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Table 16. Exam Scaled Score Statistics by Gender within Ethnicity

Exam Level
T n c T & >’3~ ©

Ethnicity Gender 5 B T 5 .ﬁ = §E § b g

&3 a LEs o 52 =

= 422 a8 a3 <

<< < <c™ <> < S

> > < N >

Male Mean 68.07 71.32 71.02 69.67 80.60 59.29
SD | (14.810) (12.157) (11.890)] (9.892)] (9.574)| (8.420)
African Female Mean 69.88 70.25 69.23 70.82 79.73 63.07
American SD | (12.719)] (11.524)] (11.715)] (10.992) (8.479)[(10.880)
Mean XKk KKk KKk 66.00 KK K %k k
Unanswered SD XKk KKK KKK () XKk X k%
Male Mean 79.51 77.76 77.03 76.29 81.19 82.68
SD | (11.468)] (10.900) (10.214)] (10.990)] (8.984)| (9.794)
White Female Mean 77.88 75.02 73.71 72.58 83.39 72.32
SD | (10.435)] (11.108)] (11.086)] (11.356)] (8.070)[(12.946)
Mean XK X KK K KK K %k Xk KK K 67.00
Unanswered SD XKk KKK KKK Xk % KKk ()
Male Mean *kok *kk 72.00 74.00 80.00 Fkx
SD * >k * K () (5.657) () * kK
American Female Mean 69.00 86.00 69.50 75.33 79.00 Hokok
Indian ) (8.485) ()] (11.269)]  (5.391) () KKK
Mean XK X KKk KK K %k Xk XK K %k k
Unanswered SD XKk KKK KKK Xk % KKk Xk Xk
Male Mean 77.00 70.00 90.00 53.50 * ok Fkx
SD (7.211) () ()| (14.480) kK KoK
Pacific Islander Female Mean 74.00 73.50 77.00 il ol o
SD | (12.356)] (9.711)] (7.071) koK kK oKk
Mean XKk KK K KK K Xk Xk KK K %k k
Unanswered SD XKk KKk KKk Xk Xk KKK Xk Xk
Male Mean 68.84 74.16 71.98 69.59 87.50 64.20
sD | (13.992)] (13.228)] (13.430)] (10.194)] (2.121)] (8.011)
Asian Female Mean 65.58 70.33 72.09 67.45 79.33 76.50
sb | (15.880)] (11.775)] (11.524)] (11.708)] (0.577)| (2.121)
Mean 71.00 * %k 77.50 F ko * ok Hokox
Unanswered SD () * K % (9.192) * % % * K % * >k %
Male Mean 64.67 76.56 71.71 67.41 84.78 58.00
sb | (15.127)] (8.718)] (12.653)] (14.925)] (7.726)] (1.414)
Hispanic Female Mean 64.49 72.67 67.64 65.83 80.00 61.57
sD | (15.158)] (13.522)] (10.799)] (10.473)[ (8.089)[(11.631)
Mean XKk KKk KKk Xk Xk KKK Xk Xk
Unanswered SD XKk KKk KKk Xk Xk KKK Xk Xk
Male Mean 69.88 71.23 72.11 71.80 86.50 59.00
SD | (11.822)] (11.641)] (12.002)] (10.756)] (6.866)| (5.657)
Other Female Mean 74.39 72.13 68.51 66.09 82.75 81.00
sD | (11.317)] (11.771)] (11.974)] (12.437)] (8.481) (7.348)
Mean XKk KKk KKk XKk KKk %k 3k
Unanswered SD XKk KKk KKk XKk KKk %k 3k
Male Mean 89.20 88.00 77.17 78.00 * %ok *akox
SD (6.221) ()| (8.400)] (8.485) kK KKK
Unanswered Female Mean 52.00 Rk 80.75 75.60 96.00 71.50
SD @) **xx| (10.243)] (12.280) ()] (9.192)
Unanswered Mean 61.09 69.50 79.13 71.67 Hokk oKk
SD | (19.450)] (17.593)] (13.601)] (5.686) KKK KKK

Pearson VUE Confidential

Page 14




Appendix C. Item-Level Statistics for General Life and Annuities, Health, Life and Annuities & Health, Property &
Casualty, and Personal Lines

Table 17. General Exam Item Count, pBis, and p Value by Exam Preparation

General VA Life General VA Health General VA Life and General VA Property General VA
Exam and Annuities Annuities & Health & Casualty Personal Lines
Preparation Count pBis valljue Count pBis valljue Count pBis valljue Count pBis valljue Count pBis vaﬁljue
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Yes 229 (833 0.30| 0.71 113|572 | 0.23| 0.72|220|988| 0.25| 0.74 3|11,425| 0.24| 0.72|168 | 360 | 0.22| 0.83
No 16| 82| 0.30| 0.67| 10| 49| 0.28| 0.61| 33|135| 0.25| 0.69 1 188 | 0.25| 0.69| 12| 25| 0.27| 0.76
Table 18. General Exam Item Count, pBis, and p Value by Gender
General VA Life General VA Health General VA Life and General VA General VA
and Annuities Annuities & Health Property & Casualty Personal Lines
Gender Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p
value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Male 116 | 422 | 0.32| 0.71| 41| 222 | 0.26| 0.73|120| 569 | 0.26 | 0.75 1[626| 0.24| 0.73| 62| 134 | 0.24| 0.82
Female | 129 | 494 | 0.29| 0.70| 80| 390 | 0.23| 0.70|131| 571 | 0.25| 0.71 21991 0.23| 0.71|118| 251 | 0.22| 0.82
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Table 19. General Exam Item Count, pBis, and p Value by Ethnicity

General VA Life General VA Health General VA Life and General VA General VA
and Annuities Annuities & Health Property & Casualty Personal Lines
Ethnicity . p . p . p . p . p
Count | pBis value Count | pBis value Count pBis value Count | pBis value Count pBis value
Min | Max |Mean| Mean |Min|Max | Mean | Mean | Min | Max | Mean | Mean [Min| Max | Mean | Mean | Min | Max | Mean | Mean
African American 117 402| 0.28| 0.69| 58| 265| 0.23| 0.68 44| 266| 0.25| 0.70( 1| 386 0.20| 0.69| 54| 119, 0.23]| 0.80
White 62| 258| 0.26] 0.78| 43| 238| 0.24| 0.74| 141| 648| 0.25| 0.75| 1| 841| 0.24| 0.74| 104| 210| 0.22| 0.83
American Indian 1 2| 1.00| 0.70| 1 1| *** 0.82 1 5/ 0.28| 0.69| 1 8| 0.06| 0.74 1 2| -1.00| 0.75
Pacific Islander 7/ 0.38] 0.75| 1 6| 0.38] 0.71 1 3| 0.46|/ 0.81 1 4| 0.41| 0.54| **x*| *x*x|  xkk| ckokx
Asian 20 102| 0.30f 0.67| 5| 38| 0.26| 0.71 17| 88| 0.25| 0.73] 1| 79| 0.22| 0.65 2 5| -0.05| 0.85
Hispanic 28| 128| 0.31| 0.63| 4| 29| 0.26| 0.72 15| 103| 0.25| 0.69| 1| 216| 0.21| 0.67| 11| 24| 0.23| 0.81
Other 55| 0.24| 0.71| 10| 49| 0.23| 0.70 9 69| 0.26| 0.70{ 1| 79| 0.26] 0.70 8| 24| 0.26] 0.85
Unanswered 1 12/ 0.44| 0.69| 1 6| 0.41] 0.69 1 15| 0.28| 0.78| 1| 10/ 0.28| 0.78 1 1| ***| 0.95
Table 20. General Exam Item Count, pBis, and p Value by Education
General VA Life General VA Health General VA Life and General VA General VA
and Annuities Annuities & Health Property & Casualty Personal Lines
Education . p . p . p . p . p
Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
ess
Less Than
12th Grade 1 16| 0.30| 0.51 1 1| ***| 0.68 1 8| 0.31| 0.68 1 10| 0.18 | 0.65 1 1| ***| 0.87
High School
Diploma or 46181 | 0.32| 0.65| 24|129| 0.23| 0.67| 33|156| 0.21| 0.68 1[331] 0.24| 0.67| 27| 63| 0.23| 0.80
GED
Some College
but No 4-Year | 109|423 | 0.27| 0.71| 60| 330| 0.24| 0.70| 104|463 | 0.25| 0.71 1/760| 0.22| 0.71| 88|200| 0.20| 0.82
Degree
4-Year
Degree or 83|317| 0.29| 0.75| 34|172| 0.24| 0.74|110|539| 0.25| 0.76 1[/515| 0.26| 0.76 | 56| 121 | 0.26| 0.83
More
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Table 21. General Exam Item Count, pBis, and p Value by English Best

General VA_ _Life General VA Health Gener_a_l VA Life and General VA General \/A
English and Annuities Annuities & Health Property & Casualty Personal Lines
Best Count pBis vaFI’ue Count pBis va,IDue Count pBis vaﬁl)ue Count pBis va,IDue Count pBis vaﬁ)ue
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Yes 235|870 | 0.30| 0.71|125| 603 | 0.24| 0.71]242|1,098| 0.25| 0.73 3(1,571| 0.24| 0.71|178| 379 | 0.23| 0.82
No 8| 39| 0.26| 0.67 1 14| 0.34| 0.65 5 33| 0.24| 0.71 1 39| 0.27| 0.70 2 6| 0.23| 0.78
Table 22. General Exam Item Count, pBis, and p Value by Native Language
General VA _Life General VA Health Gener_a_l VA Life and General VA General \_/A
Native and Annuities Annuities & Health Property & Casualty Personal Lines
Language Count pBis valljue Count pBis vailjue Count pBis va[I)ue Count pBis va[I)ue Count pBis va[I)ue
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min| Max | Mean | Mean | Min | Max | Mean | Mean
English 201|717| 0.29| 0.72|118| 575| 0.24| 0.71|225|990| 0.25| 0.73 3|1,372| 0.23| 0.72|175|370| 0.22| 0.82
Spanish 18| 90| 0.31| 0.62 2| 15| 0.32| 0.69 6| 61| 0.24| 0.70 1 138| 0.23| 0.65 2 5| 0.35| 0.81
European
(Other 1 9| 0.37] 0.67 1 2| 0.00| 0.65 1 8| 0.31| 0.79 1 3|-0.05| 0.82 2 2| 0.73| 0.83
Than Spanish)
Chinese 1| 13| 0.36| 0.73 1 6| 0.28| 0.80 3| 17| 0.27| 0.75 1 3| 0.32] 0.83 | *%x | kxk | kx| kX
Japanese 1 1 Xk %k 062 Xkk | kXX Xk % Xk % 1 1 Xk Xk 045 1 1 Xk Xk 064 Xkk | kXX Xk k Xk k
Korean 4| 40| 0.27| 0.64 1 6| 0.40| 0.75 1| 10| 0.43| 0.70 1 9| 0.11| 0.63 | *** | x| ckdk | okxok
African 1 7| 0.26| 0.69 1 2| 0.85| 0.59 1| 14| 0.38| 0.64 1 8| 0.20| 0.68 1 1| ***| 0.84
Other 13| 67| 0.31| 0.68 27| 0.26| 0.64| 11| 60| 0.28| 0.70 1 81| 0.28| 0.67 2 7| 0.50| 0.75
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Table 23. General Exam Item Count, pBis, and p Value by Age

General VA_ _Life General VA Health Gener_a_l VA Life and General VA General \_/A
and Annuities Annuities & Health Property & Casualty Personal Lines
Age Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p

value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Under 25 64| 241| 0.32| 0.67| 40| 219| 0.25| 0.69| 86| 399 | 0.25| 0.70 1|574| 0.24| 0.71| 91| 203 | 0.20| 0.82
26 to 29 30| 120| 0.29| 0.71| 17| 108 | 0.18| 0.71| 32| 180 | 0.22| 0.72 1]1295| 0.25| 0.71| 36| 81| 0.22| 0.82
30 to 39 52| 205| 0.28| 0.72| 22| 132| 0.25| 0.71| 48| 243 | 0.24| 0.75 1]1351| 0.25| 0.72| 34| 70| 0.28| 0.82
40 to 49 40| 174 | 0.27| 0.73| 18| 91| 0.27| 0.73| 42| 191| 0.27| 0.75 1]1230| 0.26| 0.71 6| 18| 0.30| 0.84
50 to 59 27| 147) 0.30| 0.72| 11| 70| 0.24| 0.74| 21| 116| 0.26| 0.77 1] 142| 0.21| 0.76 5| 11| 0.29| 0.74
60 to 64 4| 37| 0.41| 0.69 1| 14| 0.29| 0.77 4| 38| 0.28| 0.76 1| 13| 0.20| 0.83 1 1| ***| 0.91
65 and Over 1| 27| 0.30| 0.74 1 8| 0.36| 0.75 4| 24| 0.22| 0.79 1] 11| 0.21| 0.73 1 1| **x*| 0.77
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Table 24. General Exam Item Count, pBis, and p Value by Gender within Ethnicity

General V/-_\ _Life General VA Health Gener_a_l VA Life and General VA General \_/A
and Annuities Annuities & Health Property & Casualty Personal Lines
Ethnicity | Gender |  coynt pBis p Count pBis p Count pBis p Count pBis p Count pBis p

value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
African Male 46| 165 | 0.29 | 0.68 9| 62| 0.26| 0.69| 19| 128 | 0.25| 0.71 1]|166| 0.20| 0.70| 15| 35| 0.25| 0.80
American Female | 69| 237 | 0.27| 0.70 | 46| 204 | 0.23| 0.68| 25| 146 | 0.24| 0.69| 1[222| 0.22| 0.69| 39| 84| 0.23| 0.80
White Male 33| 136 | 0.27| 0.80| 21| 111| 0.25| 0.75| 70| 358 | 0.24| 0.77 1|317| 0.24| 0.76| 39| 79| 0.23| 0.82
Female | 27| 122 | 0.23| 0.77| 21| 128 | 0.23| 0.72| 70| 297 | 0.25| 0.73 2| 527 | 0.24| 0.74| 65| 131 | 0.22| 0.84
American Male kx| okokok * Kk kx| kokk | okokok * ok k *k ok 1 1 **x% | 0,73 1 21 0.14| 0.72 1 1 *x* [ 0.76
Indian Female 1 1.00 | 0.70 1 1 k%1 0.82 1 41 0.39| 0.68 1 0.08 | 0.76 1 1 **kx 100,77
Pacific Male 1 3| 0.06 | 0.77 1 1 k%1 0.64 1 1| ***1 0.89 1 4| 0.41| 0.54 | *xx | %%k Hokok Hokok
Islander Female 1 0.42 | 0.75 1 5] 0.39| 0.71 1 2| 0.33| 0.77 | *¥¥k | xkk | okkx Rokok | kKo | okokok Hokok Hokok
Asian Male 10| 48| 0.29 | 0.69 1| 22| 0.29| 0.74 2| 40| 0.26| 0.72 1| 37| 0.19| 0.68 2 0.33| 0.88
Female| 10| 58| 0.31| 0.65 2| 20| 0.26| 0.69 9| 53| 0.24| 0.73 1| 42| 0.23| 0.64 1 31-0.77| 0.82
Hispanic Male 12| 70| 0.31| 0.64 1 12| 0.21| 0.76 5| 48| 0.28| 0.72 1| 66| 0.32| 0.67 4 9| 0.26 | 0.85
Female| 15| 66| 0.31| 0.63 2| 20| 0.31| 0.71 7| 61| 0.22| 0.67 1| 151 | 0.18| 0.67 6| 15| 0.23| 0.79
Other Male 3| 30| 0.24| 0.69 5| 24| 0.28| 0.68 2| 30| 0.28| 0.72 1| 35| 0.27| 0.73 3 8| 0.35| 0.89
Female 4| 29| 0.24| 0.73 5| 32| 0.23| 0.71 5| 44| 0.25| 0.68 1| 44| 0.23| 0.68 5| 16| 0.26 | 0.83
Male 1 5| 0.16 | 0.92 1 1 *** 1 0.88 1 6| 0.23| 0.76 1 0.39 | 0.80 | *** | *x*x Hokok *okok

Unanswered
Female 1 Rk | (0,52 | kwx | ckkk | kokok *kok 1 41 0.50| 0.79 1 0.36 | 0.79 1 1 **% 1 0.95
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Appendix D. Item-Level Statistics for State Life and Annuities, Health, Life and Annuities & Health, Property & Casualty, Personal Lines, and Title

Table 25. State Exam Item Count, pBis, and p Value by Exam Preparation

State VA Life State VA Life and State VA Property State VA .
and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
Exam . p . p . p . p . p . p
Preparation Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value
Min Max Mean | Mean | Min | Max | Mean | Mean | Min Max Mean | Mean | Min Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Yes 109 | 1,104 | 0.27 | 0.72 | 40| 818 | 0.25 0.76 | 136 | 1,108 | 0.24| 0.74| 12| 1,092 | 0.24 | 0.73 | 168 | 360 | 0.21 0.83 | 178 | 178 | 0.27 | 0.71
No 12 116 | 0.29 | 0.67 3 64 | 0.27 | 0.64 13 158 | 0.22 | 0.70 4 143 | 0.26 | 0.68 12 25| 0.24| 0.74 5 5| 0.44 | 0.86
Table 26. State Exam Item Count, pBis, and p Value by Gender
State VA Life State VA Life and State VA Property State VA .
and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
Gender Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p
value value value value value value
Min | Max | Mean Mean Min | Max | Mean Mean Min | Max | Mean Mean Min | Max | Mean Mean Min | Max | Mean Mean Min | Max | Mean Mean
Male 50 | 557 | 0.29 0.72 | 16 | 320 | 0.26 0.77 | 72| 619 | 0.24 0.75 3| 481 | 0.25 0.73 62 | 134 | 0.22 0.82 49 49 | 0.29 0.73
Female | 71| 658 | 0.25 0.72 | 27 | 566 | 0.26 0.74 | 73 | 647 | 0.24 0.72 | 13| 768 | 0.24 0.72 | 118 | 251 | 0.22 0.83 | 133 | 133 | 0.26 0.71
Table 27. State Exam Item Count, pBis, and p Value by Ethnicity
State VA Life State VA Life and State VA Property State VA .
and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
Ethnicity : p . p . p . p . p . p
Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean Mean
ﬁ:g?irc]an 57 | 522 | 0.25 0.70 | 19| 372 | 0.25 0.72 | 32| 300 | 0.23 0.70 296 | 0.24 0.71 54 | 119 | 0.19 0.81 21 21 0.20 0.62
White 31| 334 | 0.24 0.79 | 14 | 362 | 0.25 0.78 | 86| 711 | 0.23 0.75 648 | 0.24 0.75 | 104 | 210 | 0.24 0.83 | 133 | 133 0.28 0.74
fn”;iearr'fa” 1 2| 0.50| 0.72 1 1| *xx| 0.93 1 4| 042 0.73 1 8| 0.38| 0.73 1 2| xRk | Q.85 | ®Hk | Kk Hokok Hokok
Pacine 1| 10] 029| 073| 1| 7] 0.02| 080 1| 3| 0.37] 085 1| 4| 0.31] 0.57 %% | kxk | kx| ok [ sokk | eokx | ke | kkk
Asian 12| 135 | 0.26 0.68 2 52 | 0.27 0.75 6 88 | 0.24 0.72 3 65| 0.20 0.69 2 5| -0.23 0.79 12 12 0.17 0.66
Hispanic 12| 162 | 0.26 0.66 1 42 | 0.28 0.75 7 96 | 0.23 0.69 5| 170 | 0.22 0.67 11 24 | 0.20 0.83 9 9 0.19 0.61
Other 69 | 0.23 0.73 3 63| 0.26 0.73 2 68 | 0.21 0.69 3 59 | 0.24 0.69 8 24 | 0.28 0.82 6 6 0.31 0.74
Unanswered 1 15| 0.51 0.67 1 7| 0.43 0.74 1 15| 0.41 0.80 1 9| 0.21 0.73 1 1 *okox 1.00 2 2 0.29 0.69
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Table 28. State Exam Item Count, pBis, and p Value by Education

State VA Life State VA Life and State VA Property State VA .
and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
Education Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p
value value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Less Than12th Grade 1 19| 0.30| 0.51 1 1 ***x | 0.58 1 8| 0.37| 0.60 1 9| 0.10| 0.65 1 1 ***x | 0.84 1 1 ***x 1 0.83
g'Egg School Diploma or | 54 | 536 | 0.26| 0.67| 6| 188| 0.26| 0.72| 19| 169| 0.20| 0.68| 3| 258| 0.24| 0.68| 27| 63| 0.21| 0.81| 14| 14| 0.17| 0.75
sgaTeD(éZ'r'ZSe but No 4- | 59| 547 | 0.25| 0.72| 22| 464| 0.24| 0.75| 50| 513 | 0.23| 0.71| 4|603| 0.22| 0.72| 88| 200/ 0.19| 0.83| 81| 81| 0.23| 0.69
4-Year Degree or More 36 | 411 | 0.26 | 0.75 15| 248 | 0.26 | 0.78| 64| 575 | 0.23 | 0.77 9| 396 | 0.25| 0.76| 56| 121 | 0.26 | 0.82| 86 86| 0.32| 0.73
Table 29. State Exam Item Count, pBis, and p Value by English Best
State VA Life State VA Life and State VA Property State VA .
. and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
English D p p D D D
Best Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value
Min Max Mean | Mean | Min | Max | Mean | Mean | Min Max Mean | Mean | Min Max Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Yes 118 | 1,170 | 0.27 | 0.72 | 43 | 866 | 0.26 | 0.75| 147 | 1,236 | 0.24 | 0.73 151,202 | 0.24| 0.72 (178 | 379 | 0.22 | 0.82| 182 | 182 | 0.27 | 0.71
No 3 48 | 0.27 | 0.68 1 17| 0.37 | 0.70 3 33| 0.21| 0.71 1 32| 0.21 | 0.67 2 6| 0.32| 0.82 1 1 **x 1 0.72
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Table 30. State Exam Item Count, pBis, and p Value by Native Language

State VA Life State VA Life and State VA Property State VA .
. and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title

Native _ p _ ) _ p _ ) _ D _ D
Language Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min Max | Mean | Mean | Min Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
English 99 | 949 | 0.27 | 0.73 38| 813 | 0.25| 0.75|139| 1,111 | 0.24| 0.74| 121,051 | 0.24| 0.73|175| 370| 0.22| 0.82|166| 166 | 0.27 | 0.72
Spanish 8| 112 | 0.24| 0.64 1 21| 0.37| 0.71 4 63| 0.23| 0.69 4 113 | 0.23| 0.66 2 5| 0.25| 0.84 7 7| 0.24 | 0.62
European (Other |\ 4 | g1 42| 072 1| 2| 0.33]| 0.85| 1 8| 0.15| 0.76 | 1 3] 0.20] 0.83] 2| 2| 1.00| 0.86 | *¥* | kx| kx| kk

Than Spanish)
Chinese 1 17| 0.38| 0.72 1 7| 0.17| 0.83 1 17| 0.34| 0.73 1 3| 0.38| 0.74 | *** | *x*x koK Hoxok 1 1 *** 10,75
Japanese 1 1 XK X 060 XKk XKk %k k XKk 1 1 KK K 033 1 1 KK K 069 XK K %k Xk %k Xk Xk Xk KK K %k k %k k %k k
Korean 3 45| 0.22 | 0.65 1 7| 0.36 | 0.79 1 8| 0.26 | 0.65 1 8| 0.14 | 0.70 | *** | **xx F ok F ok 1 1 **x | 0.72
African 1 7| 0.27 | 0.66 1 21-0.33| 0.73 1 15| 0.29 | 0.66 1 8| 0.39| 0.67 1 1 k*x | 0,88 | K¥*x | kxx Fkx Fkx
Other 7 81| 0.28 | 0.69 37| 0.35| 0.68 4 67| 0.24 | 0.69 4 69 | 0.21| 0.69 2 7| 0.29| 0.82 8 8| 0.19| 0.63
Table 31. State Exam Item Count, pBis, and p Value by Age
State VA Life State VA Life and State VA Property State VA .
and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
. p . p . p . p . p . p

Age Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value

Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean

Under 25 39 | 313 | 0.28 | 0.69 51| 323 | 0.25 | 0.73 52| 431 | 0.22| 0.70 6| 463 | 0.26 | 0.70| 91| 203 | 0.23 | 0.82 26 26 | 0.19 | 0.66

26 to 29 16 | 157 | 0.23 | 0.72 91| 149 | 0.24 | 0.75 21| 189 | 0.20 | 0.72 51226 | 0.23| 0.71 36 81| 0.22 | 0.83 33 33| 0.22 | 0.66

30 to 39 23| 266 | 0.25 | 0.73 6| 183 | 0.25| 0.74 | 29| 262 | 0.23| 0.75 1] 265| 0.22 | 0.73 34 70| 0.24 | 0.83 35 35| 0.26 | 0.74

40 to 49 17 | 240 | 0.27 | 0.74 71 122 | 0.30 | 0.78 19 | 210 | 0.28 | 0.76 2| 173 | 0.20| 0.75 6 18 | 0.10 | 0.86 | 40 40 | 0.27 | 0.75

50 to 59 16 | 177 | 0.27 | 0.73 4 91| 0.23 | 0.79 71 123 | 0.28 | 0.76 2| 112 | 0.21 0.78 5 11| 0.20| 0.80 | 43 43 | 0.30 | 0.72

60 to 64 3 52| 0.27 | 0.70 1 18 | 0.27 | 0.83 2 32| 0.26 | 0.79 1 12 | 0.16 | 0.82 1 1 **x% | 0.69 3 3| 041 0.95

65 and Over 2 35| 0.27 | 0.72 1 11| 043 | 0.74 2 21| 0.23 | 0.80 1 10| 0.18 | 0.73 1 1 **xx | 0.84 2 2| 0.60| 0.81

Pearson VUE Confidential

Page 22



Table 32. State Exam Item Count, pBis, and p Value by Gender within Ethnicity

S Sttevabeth | cte AT and T Stee U papery Stote VAT

Ethnicity Gender Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p
value value value value value value
Min | Max | Mean | Mean Min Max Mean Mean | Min Max | Mean | Mean | Min Max Mean | Mean Min Max | Mean | Mean Min Max | Mean | Mean
African Male 22 222 0.28 0.69 2 90 0.27 0.73 15 127 0.23 0.72 7 130 0.21 0.69 15 35 0.26 0.82 7 7 0.13 0.58
American Female 35 315 0.23 0.70 15 288 0.25 0.72 15 173 0.23 0.69 3 170 0.26 0.72 39 84 0.18 0.81 14 14 0.24 0.63
White Male 16 175 0.26 0.79 7 163 0.25 0.79 42 385 0.23 0.77 2 245 0.23 0.78 39 79 0.24 0.82 28 28 0.24 0.83
Female 15 159 0.22 0.79 7 200 0.26 0.77 35 326 0.23 0.74 6 406 0.24 0.73 65 131 0.25 0.83 104 104 0.27 0.72
Indian Female 1 0.50 0.72 1 1 *okx 0.93 1 4 0.49 0.76 1 6 0.38 0.72 1 1 kxx 0.84 kxk *rx kxk *rx
Pacific Male 1 3 0.20 0.79 1 *okx 0.78 1 1 *kx 0.95 1 0.31 0.57 kxx kxx kxx *kx kxk *rx kxk *rx
Asian Male 4 68 0.28 0.69 1 28 0.31 0.75 2 38 0.26 0.73 1 30 0.21 0.69 2 -0.20 0.89 10 10 0.17 0.64
Female 7 77 0.26 0.67 1 26 0.27 0.75 3 50 0.24 0.71 1 35 0.20 0.69 1 3 -0.94 0.74 2 2 0.04 0.76
Hispanic Male 4 78 0.27 0.66 1 16 0.17 0.79 2 45 0.25 0.71 1 53 0.27 0.69 4 0.29 0.85 2 2 -1.00 0.59
Female 8 90 0.26 0.67 1 27 0.25 0.72 1 51 0.21 0.66 4 117 0.19 0.66 6 15 0.22 0.83 7 7 0.25 0.62
Other Male 2 35 0.21 0.70 1 26 0.25 0.76 1 31 0.25 0.71 2 26 0.25 0.71 3 8 0.31 0.82 2 2 0.23 0.59
Female 1 34 0.23 0.76 1 37 0.28 0.73 1 42 0.20 0.69 1 35 0.25 0.68 5 16 0.34 0.82 4 4 0.21 0.82
Unanswered Male 1 5 0.42 0.88 1 1 ok 0.90 1 5 0.30 0.79 1 0.00 0.74 kot kot alate *okx kot *okx *xx *okx
Female 1 Hokx 0.53 ok *okox ok ok 1 3 0.24 0.84 1 5 0.35 0.79 1 1 alate 1.00 2 2 0.29 0.69
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Appendix E. First-Time and Total Exam Pass Rates

Table 33. First-Time and Total Exam Pass Rates by Exam Preparation

VA Life and VA Life and VA Property VA Personal .
Exam Annuities VA Health Annuities & Health & Casualty Lines VA Title
Preparation First- Total First- Total First- Total First- Total First- Total First- Total
time time time time time time
% Passing 65.1% 60.8% 73.7% 69.4% 73.3% 67.6% 70.6% 62.1% 95.0% | 93.1% 67.0% 52.2%
Yes
“—'r‘é”sltéﬁr (1,273) | (1,629) | (826) | (1,005) | (1,402) | (1,848) | (1,030) | (1,445) | (337)| (360) (103) | (178)
% Passing 59.8% 51.6% 43.3% 39.2% 54.2% 53.0% 48.0% 46.6% 76.2% | 76.0% 100.0% | 100.0%
N
© '\‘T”eglzzr (102) | (159) (60) (79) (190) | (247) (127) | (189) (21) | (25) (5) (5)
Table 34. First-Time and Total Exam Pass Rates by Gender
. VA Life and
VA Life and VA Health Annuities & VA Property VA Personal VA Title
Annuities & Casualty Lines
Gender Health
First- Total First- Total First- Total First- Total First- Total First- Total
time time time time time time
% Passing | 65.5% | 60.5% | 78.3% | 72.9% | 75.9% | 72.1% | 72.9% | 64.1% | 93.5% | 91.0% | 74.2% | 53.1%
Mal
ae '\.‘r‘gsf‘tzzr (643) | (831)| (318)| (380)| (835) | (1,052) | (462)| (630)| (124)| (134) (31) | (49)
% Passing 64.4% | 59.6% 68.0% | 64.0% 65.3% 59.5% 64.9% 58.0% 94.0% | 92.4% 66.2% | 54.1%
Female
NTZLTQ? (733) | (956) | (568) | (705)| (756) | (1,041) (696) | (1,005) | (234) | (251) (77) | (133)
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Table 35. First-Time and Total Exam Pass Rates by Ethnicity

. VA Life and
Vﬁn';]'li?tf;d VA Health Annuities & \Qgggfaelfy VA Eﬁ:sona' VA Title
Ethnicity Health Y
First- | rotal First- Total First- Total First- | rotal First- Total First- Total
time time time time time time
0,
African Pasfing 55.7% | 53.4% | 61.3% | 58.4% | 58.8% | 54.4% | 60.9% | 56.5% | 89.5% | 87.4% 0.0% | 19.0%
American '\.'r‘g;tgzr (596) | (779) | (364)| (462)| (345)| (485)| (284)| (391)| (105)| (119) ® | (@
o)
Pas/soing 86.8% | 84.1% 81.8% 77.4% 78.7% 73.9% | 77.2% | 69.1% 95.4% 93.3% 74.7% | 62.4%
White
'\_‘r“e?tzzr (417) | (472) | (369) | (429)| (942)| (1,174) | (650) | (851)| (197)| (210) (87) | (133)
o)
American Pas/s"mg 0.0% | 50.0% | 100.0% | 100.0% | 50.0% | 40.0% | 83.3% | 87.5% | 100.0% | 100.0% Kk Hkk
Indian Number
oo W @ W) @ @ & ® @ 2| @ x| e
o)
Pacific Pasﬁ’ing 75.0% | 80.0% | 80.0% | 71.4% | 100.0% | 100.0% | 50.0% | 25.0% KKk Ak KK ok
Islander Number
i ® | (10) G| @ @ G| @ @] e e x| e
o)
Pas/s"ing 56.3% | 46.9% | 78.0% | 67.7% | 69.8% | 62.7% | 58.7% | 45.6% | 100.0% | 100.0% | 40.0% | 33.3%
Asian
Number
Tectod (112) | (192) (50) (62) | (106) | (150) 46) | (79) (5) (5) )| (12)
0,
Pasﬁ’m 45.7% | 42.9% | 71.8% | 69.6% | 56.4% | 51.6% | 45.7% | 42.4% | 95.8% | 95.8% | 66.7% | 22.2%
Hispanic Numbegr
Testod (164) | (233) (39) (46) | (101) | (155)| (116)| (217) (24) (24) (3) (9)
o,
Pas{:ing 69.4% | 60.6% | 64.9% | 58.4% | 51.2% | 54.0% | 49.0% | 46.8% | 95.8% | 95.8% | 100.0% | 66.7%
Other
Number
el | o | G| on] 6a] @) @] 79| | @ @ | ()
0,
Pasﬁ’in 64.3% | 58.8% | 57.1% | 57.1% | 80.0% | 83.3% | 71.4% | 70.0% | 100.0% | 100.0% | 100.0% | 50.0%
Unanswered Numbegr
mmerl aa | a7 @ @] as| as| @] o) m| @ W @
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Table 36. First-Time and Total Exam Pass Rates by Education

. VA Life and
VA Life and VA Health Annuities & VA Property VA Personal VA Title
. Annuities & Casualty Lines
Education Health
First- 1 rotal | Pt | roral | PPt | rotal | FITSE | rotal First- Total First- Total
time time time time time time
o) i 0, o) Xk Xk Xk % Xk % [0) Xk Xk Xk %k Xk % Xk Xk Xk % 0,
8th Grade or /oNEfnSSIer;g 0.0% | 0.0% 0.0% 0.0%
|_ XKk Xk %k Xk %k Xk Xk Xk %k Xk %k Xk Xk Xk %k
ess Tested (3) (8) (3) (1)
Less Than % Passing 10.0% | 16.7% ***1 0.0% | 80.0% | 50.0% 0.0% | 30.0% | 100.0% | 100.0% | 100.0% | 100.0%
12th Number
Grade Tested (10)| ()| x| (1) (5| o) (@] 0 E5) ) W) @
High School | % Passing 45.7% | 43.2% | 62.0% | 60.5% | 51.9% | 48.2% | 50.3% | 42.5% 91.1% | 87.3% 75.0% | 64.3%
Diploma or Number
GED Tested (258) | (347) (179) | (223) (183) | (278) (193) | (334) (56) (63) (8) (14)
Some % Passing 65.6% | 61.1% | 69.5% | 65.0% | 63.0% | 58.7% | 65.6% | 59.3% 94.8% | 94.5% 57.8% | 48.1%
College but
No 4-Year I\_Irumber (607) | (791) (453) | (560) (613) | (846) (543) | (769) (192) (200) (45) (81)
Degree ested
4-Year % Passing 75.3% | 70.5% | 82.3% | 76.1% 81.4% | 77.7% 79.9% | 73.7% 93.6% | 90.1% 75.9% | 57.0%
Degree or Number
More Tested (497) | (617) (254) | (301) (792) | (958) (417) | (520) (109) (121) (54) (86)
Table 37. First-Time and Total Exam Pass Rates by English Best
VA Life and VA Life and VA Property VA Personal .
. Annuities VA Health Annuities & Health & Casualty Lines VA Title
English Best First- First- First- First- First- First-
. Total . Total . Total . Total . Total . Total
time time time time time time
% Passing 65.0% | 60.6% | 72.1% | 67.5% 71.3% | 66.2% 68.3% | 60.5% 93.8% | 91.8% | 68.5% | 53.8%
Yes
'\'T‘g;"tzzr (1,335) | (1,717) | (871) | (1,066) | (1,559) | (2,042) | (1,127) | (1,592) (353) | (379) | (108)| (182)
% Passing 59.0% | 45.6% | 50.0% | 45.0% 55.6% | 55.4% 57.1% | 53.8% | 100.0% | 100.0% **% 1 0.0%
No
Number (39)| (68)| (16)| (20)| (36)| (56) |  (28)| (39) (5) 6| | )
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Table 38. First-Time and Total Exam Pass Rates by Native Language

. VA Life and
VA Life and VA Health Annuities & VA Property VA Personal VA Title
. Annuities & Casualty Lines
Native Language Health
First- Total First- Total First- Total First- Total First- Total First- Total
time time time time time time
% Passing |67.9% |64.5% |72.0% |67.7% |72.6% |67.7% |71.2% |63.5% |94.2% |92.2% |68.9% |56.6%
English
nais Nriﬂiir (1,132) |(1,404)|(825) |(1,006) |(1,426) |(1,841)|(1,016) |(1,390) |(344) |(370) |(103) |(166)
% Passing |41.5% |36.9% |66.7% |63.6% |57.1% |50.0% |41.6% |41.0% |100.0% |100.0% |100.0% | 28.6%
Spanish
pan! I\-Iruer:tzzr (106) (160) |(18) (22) (56) (88) (77) (139) | (5) (5) (2) (7)
European % Passing | 50.0% |54.5% |100.0% |100.0% |75.0% |80.0% |100.0% |100.0% |100.0% |100.0% | *** *xx
(Other
Than umoer 1@ 1 |@ @ |® (10) |3 3 @ O e
Spanish) este
% Passing | 66.7% | 63.2% |100.0% |100.0% |75.0% |56.0% |100.0% |100.0% | *** oHx 100.0% | 100.0%
Chinese Number Kok X Kok K
e sy a9 | @ lasy @5 |3 (3) 1 i
% Passing | 0.0% | 0.0% | *** oxx 0.0% |0.0% |*** 0.0% | *** *Hx HoHk oxx
Japanese Number %K Xk %K Xk X k& %k Xk %3k k Xk %k %k k
oo [ DRIV | (1)
% Passing |46.7% |38.1% |85.7% |85.7% |66.7% |54.5% |50.0% |33.3% |*** *x *Hx 0.0%
Korean Number %k Xk %3k k Xk k&
e 130y |63) () 7 |6  |an @ (9) (1)
% Passing |33.3% |37.5% |50.0% |50.0% |33.3% |35.0% |33.3% |37.5% |100.0% |100.0% |*** *x
African Number *% % KKk
e e @ @ @ |as o) |G3) 8 | (1)
% Passing |63.5% |51.3% |55.6% |47.5% |56.7% |56.4% |46.0% |40.7% |66.7% |71.4% |0.0% |12.5%
Other
Number 174y |17y @7 |@o) |67y  |@on) [(50)  [(81) |(6) @ @ |®

Pearson VUE Confidential

Page 27




Table 39. First-Time and Total Exam Pass Rates by Age

. VA Life and
VATEIfe and VA Health Annuities & VA Property VA Personal VA Title
Annuities & Casualty Lines
Age Health
First- Total First- Total First- Total First- Total First- Total First- Total
time time time time time time
Under | % Passing | 54.3% | 51.9% | 65.6% |62.7% | 61.4% |58.0%|63.6% |54.0% [953% [94.1% [21.4% [30.8%
25 'Yr‘é?féir (352) | (464) | (317) | (394) | (503) | (709) | (387) (581) | (193) (203) | (14) (26)
% Passing | 62.6% | 60.7% | 71.4% | 68.6% | 66.2% | 61.8% | 67.0% | 59.1% | 97.4% | 93.8% |42.9% | 39.4%
26 to 29
'Yr‘é?féir (171) | (219) | @47) | @75) | (@231) | ((317) | (206) (298) | (76) (81) (14) (33)
% Passing | 66.0% | 62.2% | 69.4% | 63.9% | 74.9% | 70.5% | 69.6% | 63.5% |87.3% |87.1% |86.4% | 65.7%
30 to 39
'\_'r“eglzzr (294) | (384) | (173) | (219) | (347) | (437) | (260) (353) | (63) (70) (22) (35)
% Passing | 74.3% | 67.0% | 79.7% | 74.0% | 76.8% | 69.3% | 69.3% | 62.3% | 93.3% | 88.9% | 77.8% | 62.5%
40 to 49
© '\.'r“eglté‘;r (265) | (339) | (128) | (150) | (263) | (339) | (166) (231) | (15) (18) (27) (40)
% Passing | 70.2% | 62.5% | 83.0% | 74.8% | 81.7% | 77.6% | 75.0% | 72.7% | 77.8% | 72.7% | 76.9% | 55.8%
50 to 59
© '\.'r‘;?tz(ejr (205) | (269) | (94) (115) | (164) | (196) | (112) (143) | (9) (11) (26) (43)
% Passing | 62.5% | 52.4% | 88.9% | 80.0% | 78.7% | 76.4% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
60 to 64
number sy (63) |8 [o) |@n |65 @3 |13 @ CONNG) (3)
65 ang | %o Passing | 76.3% | 69.6% | 66.7% | 63.6% | 91.4% | 89.2% | 77.8% [ 63.6% | 100.0% | 100.0% | 100.0% | 50.0%
Over Number 1 (38) | (6) | (9) 1y (@35 |G O CEONN N (1) (1) 2)
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Table 40. First-Time and Total Exam Pass Rates by Gender within Ethnicity

. VA Life and
Vﬁ Life and VA Health Annuities & \gACP r°pe|rty VA E.ersona' VA Title
Ethnicity Gender nnuities Health asualty Ines
First- Total First- Total First- Total First- Total First- Total First- Total
time time time time time time
(o)
Pas/soing 54.5% | 51.7% | 64.6% | 61.2% | 60.8% | 58.0% | 58.4% | 52.4% | 90.3% | 88.6% | 0.0%| 0.0%
Male
Number
African Tested (244) | (323) (79) | (103) | (158)| (224)| (113)| (166) (31) (35) (4) (7)
H o)
American Pas/soing 56.5% | 54.6% | 60.4% | 57.7% | 57.2% | 51.3% | 62.6% | 59.8% | 89.2% | 86.9% | 0.0% | 28.6%
Female
'\‘T‘é?tbezr (352) | (456)| (285)| (359)| (187)| (261)| (171)| (224) (74) (84) 4) (14)
0,
Pas/s"ing 87.4% | 84.5% | 86.2% | 80.6% | 83.6% | 80.3% | 82.4% | 76.1% | 93.2% | 89.9% | 95.8% | 85.7%
Male
'\'T‘;?tzzr (223) | (252)| (174)| (196)| (543)| (645)| (261)| (318) (73) (79) (24) (28)
White >
Pas/s"ing 86.1% | 83.6% | 77.9% | 74.7% | 71.9% | 66.0% | 73.8% | 64.9% | 96.8% | 95.4% | 66.7% | 56.7%
Female
'\.'r”e?tzzr (194) | (220) | (195)| (233)| (399)| (529)| (389)| (533)| (124)| (131) (63) | (104)
o)
Pas/s"in KAk KAk KAk **% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% Hokk Hokk
Male Numbe?r
American e @ @ © © @ @ @ @ @ @] x| oo
i 0,
Indian Pas/s"in 0.0% | 50.0% | 100.0% | 100.0% | 33.3% | 25.0% | 80.0% | 83.3% | 100.0% | 100.0% Ak Ak
Female Numbegr
e W @ W @ @ @ G| ® @ @ x| e
o)
Pasﬁ’in 100.0% | 100.0% *¥% | 100.0% | 100.0% | 100.0% | 50.0% | 25.0% Hokk Hokk Hokk Hokk
Male Numbgr
pacific e G| @ O @] @ @ @ @ e[ e e e
o)
Islander Pasﬁ’in 60.0% | 71.4% | 80.0% | 66.7% | 100.0% | 100.0% kK ok ok ok ok ok ok ok ok ok
Female Numbgr
e G| O] G ® @ @ @] () e | x| | e
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. VA Life and
Vﬁn';]'z‘?tg;d VA Health Annuities & \Qgggfaelfy VA Eﬁrggna' VA Title
Ethnicity Gender Health Y
First- Total First- Total First- Total First- Total First- Total First- Total
time time time time time time
(o)
Pas/soing 54.9% 47.7% 89.7% 81.3% 69.6% 60.3% 71.4% 48.6% | 100.0% | 100.0% 0.0% 20.0%
Male
Number
Tested (51) (88) (29) (32) (46) (63) (21) (37) (2) (2) (3) (10)
Asian o
Pas/soing 57.4% 45.6% 61.9% 53.3% 69.5% 63.5% 48.0% 42.9% | 100.0% | 100.0% | 100.0% | 100.0%
Female
Number
Tested (61) (103) (21) (30) (59) (85) (25) (42) 3) (3) (2) (2)
o)
Pas/soing 43.8% 41.1% 76.9% 75.0% 59.6% 57.4% 61.5% 48.5% | 100.0% | 100.0% Aok 0.0%
Male
Number
Tested (80) (112) (13) (16) (47) (68) (39) (66) (9) (9) (0) (2)
Hispanic o
Pas/soing 47.6% 44.6% 69.2% 66.7% 53.7% 47.1% 37.7% 39.7% 93.3% 93.3% 66.7% 28.6%
Female
Number
Tested (84) (121) (26) (30) (54) (87) (77) (151) (15) (15) (3) (7)
o)
Pas/soing 59.5% 56.3% 50.0% 51.6% 54.3% 61.4% 56.5% 57.1% | 100.0% | 100.0% *xok 0.0%
Male
Number
Testod G| @8 (22 G| G| @] @3] (35 (8) (8) (0) (2)
Other 5
PaS/Soing 80.0% | 65.2% | 74.3% | 63.0% | 49.0% | 49.3% | 42.3% | 38.6% | 93.8% | 93.8% | 100.0% | 100.0%
Female
Number
Testod (35)| (46)| (35| (46)| (49)| (69)| (26)| (44)| (16)|  (16) (4) (4)
o)
Pas/soing 100.0% | 100.0% | 100.0% | 100.0% 75.0% 83.3% | 100.0% | 100.0% *xok *xok *okx *okx
Male
Number
Testod (5) (5) (1) (1) 4) (6) (2) (2) (0) (0) (0) (0)
Unanswered o
Passoin 0.0% 0.0% *xok *** 1 100.0% | 100.0% 66.7% 60.0% | 100.0% | 100.0% | 100.0% 50.0%
Female Numbgr
Testod (1) (1) (0) (0) (4) (4) (3) (5) (1) (1) (1) ()
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Table 41. First-Time and Total Exam Pass Rates for All Candidates

VA Life and VA Life and VA Property VA Personal .
Annuities VA Health Annuities & Health & Casualty Lines VA Title
First- Total First- Total First- Total First- Total First- Total First- Total
time time time time time time
% Passing 64.8% | 60.0% 71.5% | 67.0% 70.9% | 65.9% 68.1% | 60.3% 93.9% | 91.9% 68.5% | 53.6%
_I?:;:;r (1,384) | (1,799) (892) | (1,091) (1,599) | (2,103) (1,160) | (1,639) (358) | (385) (108) | (183)
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