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1976

The toll free number
800-552-7001 is
established and still
continues to serve
as a working phone
number today

2005

In March, 8-1-1 becomes
the universal Call Before
You Dig number to make
location of underground
public-utilites mere
convenient nationwide to
plan excavation

201

VA811 premieres
their current
VA811.com logo
combining name,
website and Dig with
CARE messaging
for improved brand
awareness

1979

The original
Underground Utility
Damage Prevention

Act is passed by
the Virginia General
Assembly

s P

2006

VUPS logo update
that includes the
web address and

highlights more
public-awareness of
the organization as an
industry resource

2001

Founder and former
CEO Rick Pevaﬁ
creates VUPS as e-
call notification services

startup organization for
the Commonwealth ‘of

2002

begin fielding calls
statewide, with the
exception of NOVA.

July 1=t, VUPS Damage
Prevention Specialists

Virginia

CGA and its member
community launch a
nationwide campaign
to promote 811 as a
universal number.to call

before you dig

2015

Release of the HS
Ticket entry software
allowing users to view
maps, locations, and

excavation descriptions

simultaneously for

improved ticket accuracy.

VUPS releases
Newtin ticket entry
that provides more

dynamic ticket
entry and advanced
mapping software.

2020

August dedication
and ribbon-cutting
ceremony for the

new Communications

Center housing
Roanoke's VA811
Contact and E-911
Center

B. Scott Crawford
is named
President and CEO
of VAS11
in July

2003

VUPS expands to
include Northern
Virginia to service the
entire state of Virginia

va8il.com

2009

New VUPS logo
is introduced that
incorporates the
official VA811.com
website address

2021

The Virginia 811 Academy
is launched offering a
variety of online training
courses giving partners
the ability to train
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22% of
Current
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Kari Harris Brenda Matheny

Rob Hogan Dorothy Smith Cathy Waldron Siisve Disricas
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GOLDEN SHOVEL AWARD
FOR 2022

Kerry Bradley has been with Virginia 811 since January 31, 2011, and has
worked in various areas within the Operations department including
assisting Member Services and working a hybrid shift that spanned
from normal business hours to after-hours. The after-hours duties
included fielding Help Desk calls, processing Emergency and Three-
Hour Notice tickets, completing Single Address Tickets (SAT) and
auditing Web Ticket Entry (WTE) tickets to assist the Quality Assurance/
Quality Control team. Kerry was promoted to an Operations Supervisor
as of August 1, 2022.

Kerry volunteered to lead a team engagement group to encourage interaction

with team members in a remote, teleworking environment to keep everyone connected and having
fun. As part of this program, she communicates via “Team Chat” and is always posting fun tips,
jokes, or nuggets of knowledge while encouraging her teammates.

Additionally, Kerry was instrumental in training the entire DPS and Operations teams on Office@
Hand. She was working on President’s Day and had the opportunity to take the lead on the

Office@Hand implementation. She communicated clearly with the Operations supervisor team to
ensure they knew of the important details along the way.

Kerry brings great energy to everything she does.
She does an amazing job of encouraging and engaging
our team by promoting an open line of communication

that helps us feel better connected.
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VIRGINIA 811 WELCOMES . i

4

Brian Morehouse

Education and Marketing Supervisor

Brian Morehouse started at Virginia 811 on August 1st as the Education and
Marketing Supervisor. In his new position, Brian will focus on creating more
engagement opportunities and building strong community involvement
throughout the state.

“We're so excited to have Brian on our team!” commented Scott Crawford,
President & CEO of Virginia 811. “His knowledge of our industry and
experience locating underground utilities and liaison work for an 811
center, make him a perfect fit for Virginia 811. He will be instrumental
in overseeing a key part of Virginia 811's mission to improve our public
awareness, education, and marketing areas.”

Brian was raised in the eastern part of Virginia, living in Newport News and
Gloucester, Virginia before making the move down to North Carolina. His
career began at Newport News Shipbuilding, but he wanted to get into the
utility business and was hired by Virginia Power in the early 90's. After starting
off in their construction department, Brian moved into Electrical Design and
finished the Dominion Energy Electrical Design program in 2000. In 2007
he transferred to the Electrical Co-op world in North Carolina by joining
EnergyUnited in their design department. After gaining more experience,
he began overseeing the fiber installation for that organization.

After more than 25 years in the utility business, Brian worked with AECOM
with the contract with VDOT at the Hampton Roads Bridge Tunnel and
Monitor-Merrimac Memorial Bridge Tunnel.

In 2018, he joined North Carolina 811 as an Education Liaison in the western
region of NC. With experience in the utility business, Brian hit the ground
running and soon began overseeing their sports marketing efforts along
with developing innovative educational and marketing programs.

MEET

BRIAN

Brian is a graduate of both Rappahannock Community College and the
Dominion Energy Project Designer Training Program. He is also actively
involved in the racing industry with the NASCAR Touring Series where he
has served as a Field Investigator/ Safety Inspector for the past 16 seasons.
He is married to Dr. Audra Cave Morehouse and has two children attending
college in North Carolina.

We are excited to have Brian join our team and are looking forward to the LEEIUEE

wealth of knowledge he will bring to Virginia 811. Welcome aboard Brian!



2022 In Review

Processed 1,537,469 tickets, down 3.4% relative to
2021, but 2.1% over 2020
Transmission to Ticket Ratio = 5.53
Up 1.4% from 2021 (5.47)
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Better member mapping?
More utilities in the ground?

Confidential



