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This chart provides basic information about plan enrollment rules. Contact the plan for specific details, and ask if it’s 
offered in your area and if you’re eligible to join. Visit Medicare.gov, or call 1-800-MEDICARE (1-800-633-4227) to 
compare plans or look for a plan that isn’t listed. TTY users can call 1-877-486-2048. Go to page 14 to find out how to 
get personalized help when choosing a plan.

Plan Name Service Area Special Rules for Enrolling

Aetna Better Health of Virginia (H1610) / Health Maintenance Organization
Members’ Rating of Plan: 91% www.aetnabetterhealth.com/virginia-hmosnp

Aetna Better Health of Virginia 
(HMO D-SNP) (001) 
Phone: 833-859-6031

Virginia Must have Medicare and Medicaid

Aetna Medicare Assure Premier 
(HMO D-SNP) (002) 
Phone: 833-859-6031

Virginia Must have Medicare and Medicaid

Aetna Medicare Assure Value
(HMO D-SNP) (003)
Phone: 833-859-6031

Virginia Must have Medicare and Medicaid

Align Senior Care (H1277) / Health Maintenance Organization 
Too Small for Quality Rating www.alignseniorcare.com

Align Kidney Care (HMO-POS C-SNP) (004) 
Phone: 855-855-0489 Virginia (partial) Must have certain chronic or disabling conditions

Memory Care (HMO-POS C-SNP) (002) 
Phone: 855-855-0489 Virginia (partial) Must have certain chronic or disabling conditions

Premier Care (HMO-POS l-SNP) (001) 
Phone: 855-855-0489 Virginia (partial) Must live in an institution (like a nursing home) or 

require nursing care at home. Call plan for details.

Your costs in a Special Needs Plan will depend on whether you have Medicaid or get help from your state to pay Medicare costs. Call the plan 
for details.
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Anthem Blue Cross and Blue Shield (H4909) / Preferred Provider Organization 
Members’ Rating of Plan: 86% shop.anthem.com/medicare

Anthem Dual Advantage (PPO D-SNP) (018) 
Phone: 855-679-0550 Select Counties in Virginia Must have Medicare and Medicaid

Anthem HealthKeepers (H3447) / Health Maintenance Organization
Members’ Rating of Plan: 87% shop.anthem.com/medicare

Anthem Chronic Care (HMO C-SNP) (037) 
Phone: 855-679-0538 Select Counties in Virginia Must have certain chronic or disabling conditions

Anthem Dual Advantage (HMO D-SNP) (030) 
Phone: 855-679-0541 Select Counties in Virginia Must have Medicare and Medicaid

Anthem Full Dual Advantage 2 
(HMO D-SNP) (011) 
Phone: 855-679-0541

Select Counties in Virginia Must have Medicare and Medicaid

Anthem Full Dual Advantage 
(HMO D-SNP) (045) 
Phone: 855-679-0541

Select Counties in Virginia Must have Medicare and Medicaid

Anthem Full Dual Advantage Support 
(HMO D-SNP) (044) 
Phone: 855-679-0541

Select Counties in Virginia Must have Medicare and Medicaid

Anthem Home Care (HMO l-SNP) (026) 
Phone: 855-679-0540 Select Counties in Virginia Must live in an institution (like a nursing home) or 

require nursing care at home. Call plan for details.

Anthem 1 Careion Chronic Care 
(HMO C-SNP) (004) 
Phone: 855-679-0539

Richmond Metropolitan, West & So. 
of Richmond Area Must have certain chronic or disabling conditions

Anthem 1 Careion Home Care 
(HMO l-SNP) (010) 
Phone: 855-679-0540

Richmond Metropolitan, West & So. 
of Richmond Area

Must live in an institution (like a nursing home) or 
require nursing care at home. Call plan for details.

Your costs in a Special Needs Plan will depend on whether you have Medicaid or get help from your state to pay Medicare costs. Call the plan 
for details.

23a

shop.anthem.com/medicare
shop.anthem.com/medicare


Medicare SPECIAL NEEDS PLANS in Virginia
Plan Name Service Area Special Rules for Enrolling

Anthem HealthKeepers (H3447) / Health Maintenance Organization 
Members’ Rating of Plan: 87% shop.anthem.com/medicare

Anthem 1 Careion Lung Care 
(HMO C-SNP) (003) 
Phone: 855-679-0539

Richmond Metropolitan, West & So. 
of Richmond Area Must have certain chronic or disabling conditions

Anthem Kidney Care (HMO C-SNP) (033) 
Phone: 855-679-0538 Select Counties in Virginia Must have certain chronic or disabling conditions

Clear Spring Health (H8293) / Health Maintenance Organization
Too Small for Quality Rating www.clearspringhealthcare.com

Clear Spring Health Essential 
(HMO C-SNP) (002) 
Phone: 877-364-4566

Select Virginia Counties Must have certain chronic or disabling conditions

Humana (H5216) / Preferred Provider Organization
Members’ Rating of Plan: 88% www.humana.com/medicare

Humana Together in Health (PPO l-SNP) (362) 
Phone: 800-833-2364 Virginia Must live in an institution (like a nursing home) or 

require nursing care at home. Call plan for details.

Humana (H5619) / Health Maintenance Organization
Members’ Rating of Plan: 88% www.humana.com/medicare

Humana Gold Plus - Diabetes and Heart
(HMO C-SNP) (046)
Phone: 800-833-2364

Richmond-Tidewater Area Must have certain chronic or disabling conditions

Humana Gold Plus - Diabetes and Heart
(HMO C-SNP) (145)
Phone: 800-833-2364

Virginia Must have certain chronic or disabling conditions

Your costs in a Special Needs Plan will depend on whether you have Medicaid or get help from your state to pay Medicare costs. Call the plan 
for details.
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Humana (H6622) / Health Maintenance Organization
Members’ Rating of Plan: 89% www.humana.com/medicare

Humana Gold Plus - Diabetes and Heart
(HMO C-SNP) (084)
Phone: 800-833-2364

Virginia Must have certain chronic or disabling conditions

LifeWorks Advantage (H2185) / Health Maintenance Organization 
Too Small for Quality Rating www.lifeworksadvantage.com

LifeWorks Premier Care 
(HMO-POS l-SNP) (003) 
Phone: 844-854-6883

Virginia (partial) Must live in an institution (like a nursing home) or 
require nursing care at home. Call plan for details.

Senior Care (HMO l-SNP) (001)
Phone: 844-854-6883 Virginia (partial) Must live in an institution (like a nursing home) or 

require nursing care at home. Call plan for details.

Molina Healthcare of Virginia (H7559) / Health Maintenance Organization
Members’ Rating of Plan: 84% www.molinahealthcare.com/medicare

Molina Medicare Complete Care 
(HMO D-SNP) (001) 
Phone: 844-246-7256

Virginia Must have Medicare and Medicaid

Molina Medicare Complete Care Select 
(HMO D-SNP) (002) 
Phone: 844-246-7256

Virginia Must have Medicare and Medicaid

Sentara Medicare (H2563) / Health Maintenance Organization
Members’ Rating of Plan: 87% www.optimahealth.com/medicare

Sentara Community Complete 
(HMO D-SNP) (004) 
Phone: 800-927-6048

State of Virginia Must have Medicare and Medicaid

Sentara Community Complete Select 
(HMO D-SNP) (020) 
Phone: 800-927-6048

State of Virginia Must have Medicare and Medicaid

Your costs in a Special Needs Plan will depend on whether you have Medicaid or get help from your state to pay Medicare costs. Call the plan 
for details.
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Sentara Medicare (H2563) / Health Maintenance Organization 
Members’ Rating of Plan: 87% www.optimahealth.com/medicare

Sentara Medicare Engage-Diabetes and Heart 
(HMO C-SNP) (018) 
Phone: 800-927-6048

Greater Hampton Roads Area Must have certain chronic or disabling conditions

UnitedHealthcare (H0710) / Preferred Provider Organization
Too Small for Quality Rating UHC.com/Medicare

UHC Care Advantage VA-E001 
(PPO l-SNP) (059) 
Phone: 888-834-3721

Select Counties in MD, VA and DC Must live in an institution (like a nursing home) or 
require nursing care at home. Call plan for details.

UHC Nursing Home Plan EX-F004 
(PPO l-SNP) (032) 
Phone: 888-834-3721

Select Counties in MD, VA and DC Must live in an institution (like a nursing home) or 
require nursing care at home. Call plan for details.

UnitedHealthcare (H1889) / Preferred Provider Organization
Members’ Rating of Plan: 91% UHCCommunityPlan.com

UHC Dual Complete VA-S001
(PPO D-SNP) (006)
Phone: 888-834-3721

Select Counties in Virginia Must have Medicare and Medicaid

UnitedHealthcare (H5652) / Health Maintenance Organization
Members’ Rating of Plan: 89% EricksonAdvantage.com

Erickson Advantage Champion 
(HMO-POS C-SNP) (004) 
Phone: 866-774-9671

Erickson Campuses - CO, KS, MA, MD, 
Ml, NJ, PA, TX, VA, NC Must have certain chronic or disabling conditions

Erickson Advantage Guardian 
(HMO-POS l-SNP) (003) 
Phone: 866-774-9671

Erickson Campuses - CO, KS, MA, MD, 
Ml, NJ, PA, TX, VA, NC

Must live in an institution (like a nursing home) or 
require nursing care at home. Call plan for details.

Your costs in a Special Needs Plan will depend on whether you have Medicaid or get help from your state to pay Medicare costs. Call the plan 
for details.
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UnitedHealthcare (H7464) / Health Maintenance Organization
Members’ Rating of Plan: 89% UHCCommunityPlan.com

UHC Dual Complete VA-Q001 
(HMO-POS D-SNP) (006) 
Phone: 888-834-3721

Select Counties in Virginia Must have Medicare and Medicaid

UHC Dual Complete VA-S002 
(HMO-POS D-SNP) (001) 
Phone: 888-834-3721

Select Counties in Virginia Must have Medicare and Medicaid

UHC Dual Complete VA-V001 
(HMO-POS D-SNP) (013) 
Phone: 888-834-3721

Select Counties in Virginia Must have Medicare and Medicaid

UHC Dual Complete VA-Y001 
(HMO-POS D-SNP) (005) 
Phone: 888-834-3721

Select Counties in Virginia Must have Medicare and Medicaid

UHC Dual Complete VA-Y002 
(HMO-POS D-SNP) (007) 
Phone: 888-834-3721

Select Counties in Virginia Must have Medicare and Medicaid
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Your costs in a Special Needs Plan will depend on whether you have Medicaid or get help from your state to pay Medicare costs. Call the plan 
for details.
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