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March 28, 2019

Re: Unum Life Insurance Company of America
Group Long Term Care

NAIC #416-62235 FEIN #01-0278678

Policy Forms: GLTCO04, RGLTC04

Dear Commissioner:

The purpose of this letter and attached actuarial memorandum is to request a rate increase for the inforce business sold under
the Unum group long-term care policy forms referenced in the subject line above. These policy forms were priced prior to rate
stability regulations and are no longer marketed in any state.

The factors driving the Company’s need for premium increases are the same as those impacting the LTC industry, with our
experience developing unfavorably for key pricing assumptions:

eLower than expected lapse rates (e.g. less than 1%)
*Continued mortality improvements (e.g. people living longer)
eIncreasing claim durations; and

*Persistent low interest rate environment.

Unum is requesting the approval of an 89% premium rate increase on policies with compound inflation (5% and CPI) and a
44% increase on policies with simple inflation. The company will also consider an actuarially equivalent phased-in rate
increase over multiple years.

Please note that the policy forms subject to this rate increase are group long-term care policies that have characteristics that
differ from a typical individual long-term care policy such as:

the employer chooses the plan designs that will be offered to employees

the employer may pay for a base level of coverage for all employees and employees will usually be able to buy additional
coverage such as higher benefit amounts, longer duration coverage, inflation coverage and higher home care coverage;
078% of Virginia insureds have some level of employer funded of premiums

*Group long term care premiums are generally much lower than individual long term care premium.

oin Virginia, the average annual group premium is $469 vs. $2,897 for Unum’s individual policy forms

*The average issue age and attained age is generally much lower for group coverage vs. individual coverage.

oin Virginia, the average group issue age for these policy forms is 43 vs. 56 for Unum’s individual policy forms

oin Virginia, the average group attained age for these policy forms is 49 vs. 74 for Unum’s individual policy forms

Any approved premium rate increase will be effective upon the employer policyholder's next anniversary, subject to at least a
60-day notification to the insured or longer if required by your state. We anticipate implementation of these rates beginning in
October 2019, if approved with rates becoming effective in 2020.

Unum will offer all insureds affected by the premium rate increase the option of reducing their coverage to mitigate the impact

of the rate increase. Employers and insureds will have the option to reduce their monthly benefit, elect to continue the policy
under contingent non-forfeiture, or make other benefit changes that will best meet their needs.
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The company will offer a contingent benefit upon lapse, to all insureds, regardless of the rate increase amount or the insured's
issue age. Each insured will be given the option to

exchange their current policy for a non-forfeiture benefit (paid-up policy) upon lapse which is equal to 100% of the sum of alll
premiums paid. Insureds who select this option will immediately be entitled to the non-forfeiture benefit and will not be
obligated to pay the higher premiums associated with the rate increase. If a policy lapses for non-payment of premiums, the
insured’s coverage will automatically convert to the contingent non-forfeiture benefit.

Insureds who choose this option will also receive copies of Amendment 04CNF19G-VA and 04ECNF19G-APO-VA. Copies of
these amendments are enclosed for your review

No premium increases have previously been approved in your state on the listed policy form.

The following items are included in this submission:

*Cover letter

eActuarial memorandum and Supporting Loss Ratio Exhibits 1(a,b) and 2(a,b)
*Nationwide filing and approval status, Exhibit 3

«Sample certificateholder letter and FAQ

*New base rate schedules reflecting the requested increase; and

Amendment 04CNF19G-VA and 04ECNF19G-APO-VA

We respectfully request non-disclosure of this information if your Department grants it.

Please note that Unum exited the individual long term care market in 2009 and the group long term care market in 2012.

If there is anything | can do to expedite this filing including presenting myself and my colleagues for an in person meeting,
please let me know. Should you have any questions regarding this filing, please feel free to contact me by phone or e-mail.

Thank you for your time and consideration of this filing.
Sincerely,

Ronald (Jake) L Lucas, FSA, MAAA
Vice President, Long Term Care Pricing
Unum

(207) 575-3895

rlucas@unum.com

Company and Contact
Filing Contact Information

Ellen Desrosiers, Regulatory Analyst EllenDesrosiers@unum.com
2211 Congress Street 866-679-3054 [Phone] 54505 [Ext]
C456 423-785-2914 [FAX]

Portland, ME 04122
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Company Indicated Rate Change for Holders Affected Premium for Change Change
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 10/27/2022
Submitted Date 10/27/2022
Respond By Date 11/26/2022

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: 1. Consider making all three Inflation Options variable in the 5th and 6th paragraphs. An employee and spouse
may have different benefits and making each option variable will allow the letter to be better tailored to each employee. Be certain to
fully describe any new variable information in the Statement of Variability (SOV).

2. For clarity, spell out what CPI stands for.

3. For clarity, the paragraphs at the end of page 2 that begin with, To review your plan change options and end with Unum Customer
Service Center at might read better if the last paragraph replaced the first.

4. The first paragraph on page 3 mentions a statement outlining in force coverage and the cost for this coverage before the increase.
Please provide a copy of this form and include it in the list of Attachments at the end of the letter.

Objection 2
- Frequently Asked Questions, GLTC-FAQ-VA (Form)
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: Once all revisions have been completed, make sure to provide updated "John Doe" versions of each form.

Objection 3
- Certificate Holder Letter, CHGLTC-T2-VA (Form)

Comments: For consistency, please revise the 4th paragraph to match the 5th paragraph in GLTC CH ECNF T1-2_cIn_v3_VA
- (final).pdf .

Objection 4
- Frequently Asked Questions, GLTC-FAQ-VA (Form)
Comments: In the 3rd paragraph on page 2, the certificate holder is told they have to submit any change requests 30 days in
advance of the effective date. What happens if a certificate holder is unable to submit their requests by the 30-day deadline?

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.
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A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 10/24/2022
Submitted Date 10/24/2022
Respond By Date 10/31/2022

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Frequently Asked Questions, GLTC-FAQ-VA (Form)
Comments: 1. Per a previous objection, does the company wish the phone numbers on this form to be variable, in case of a
change? If so, please bracket the numbers and add a description to the Statement of Variability.

2. Virginia regulations require that the company's full licensed name appear at the top of each form. please correct.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matt

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 10/24/2022
Submitted Date 10/24/2022
Respond By Date 10/31/2022

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Compound Inflation Rates (current, tier 1, tier 2) - VA, [GLTC04, RGLTC04] (Rate)
- Simple Inflation Rates (current, tier 1, tier 2) - VA, [GLTC04, RGLTCO04] (Rate)
Comments: The rate files submitted 3/12/2021 (Compound Inflation Rates (current, tier 1, tier 2) - VA.xIsx (Updated) and
Simple Inflation Rates (current, tier 1, tier 2) - VA.xIsx) both appear to be corrupted. Please correct.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matt

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 10/20/2022
Submitted Date 10/20/2022
Respond By Date 11/19/2022

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
Comments: Please remove the "DRAFT" watermark from this form, as requested in the objection sent 10/19/2022.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matt
Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 10/19/2022
Submitted Date 10/19/2022
Respond By Date 11/19/2022

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Certificate Amendment - Contingent Non-Forfeiture Benefit, 04CBUL22G-VA (Form)
- Certificate Amendment - Enhanced Contingent Non-Forfeiture Benefit, 04CBUL22G-APO-VA (Form)
Comments: In compliance with Virginia Regulation 14VAC5-101-60 5, please provide a "John Doe" copy of each form,
sufficiently filled out to indicate how it is to be used.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matt
Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 10/19/2022
Submitted Date 10/19/2022
Respond By Date 11/18/2022

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Sample Certificate Holder Letters (Supporting Document)
Comments: As a Policyholder Letter is expected to be submitted in its final form, please remove the DRAFT watermark from
the form.

Please remove the SAMPLE watermark from the John Doe versions as well.

Objection 2
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
Comments: Please specify if a return envelope will be included with the Policyholder Notification letter and other forms. If so,
please include it in the Attachments at the end of the letter.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matt

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 09/08/2022
Submitted Date 09/08/2022
Respond By Date 10/08/2022

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Certificate Amendment - Contingent Non-Forfeiture Benefit, 04CBUL22G-VA (Form)
- Certificate Amendment - Enhanced Contingent Non-Forfeiture Benefit, 04CBUL22G-APO-VA (Form)
- Frequently Asked Questions, GLTC-FAQ-VA (Form)
Comments: The company may consider add brackets around the company address, phone numbers, and office hours in the
event those items need to be changed. If this is done, be certain to add a description in the Statement of Variability.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 05/13/2022
Submitted Date 05/13/2022
Respond By Date 06/12/2022

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Frequently Asked Questions, GLTC-FAQ-VA (Form)
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
- Group Long Term Care Request to Change Coverage, AE1181-VA (Form)
- Sample Certificate Holder Letter (Supporting Document)
Comments: Please submit revised "John Doe" versions of each of the above noted forms.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.
Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 01/05/2022
Submitted Date 01/05/2022
Respond By Date 02/04/2022

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: At the end of each letter, include a section of "Enclosures”. This will be a list of all forms included with the
policyholder notification. Any forms that would only be sent to certain policyholders should be noted as variable, with a description of
the variability shown in the Statement of Variability.

Objection 2
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: Referring to the [Date Created} on the first page, please verify that a policyholder will have a minimum of 75 days,
from the time the letter is received, to make an informed decision about their insurance coverage.

Objection 3
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: In accordance with Virginia Regulation 14VAC5-200-75, please provide a statement describing the policyholder's
options in the event of future rate increases.

Objection 4
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: As mentioned in the section of the letter labeled "Your current coverage" please include a copy of the statement
used to show current coverage and cost for this coverage.

Objection 5
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: Please verify the website, https://longtermcare.acl.gov/costs-how-to-pay/costs-of-care.html, is correct. We
attempted to reach the site and were unable to connect.

Objection 6
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: In the section of the letter titled "Why the increase in premium", please include a statement in compliance with
Virginia Regulation 14VAC5-200-75 A4(b), which gives the policyholder(certificate holder) the right to a revised rate or rate schedule
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in the event of a premium rate increase.

Objection 7
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: Virginia Regulation 14VAC5-100-50 2 requires that the full and proper name of the company appear prominently
on the form. Please include the full name of the company above the address.

Objection 8
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: Please specify whether there are any partnership policies in this block of business. If there are such policies,
please include a disclosure that some benefit reduction options may result in a loss of partnership status that may reduce
policyholder protections.

A disclosure such as this should be emphasized, such as bold, highlight, larger print, etc.

Objection 9

- Frequently Asked Questions, VA-GLTCO04-FAQ (Form)

- Certificate Holder Letter, CHGLTC-T1-VA (Form)

- Certificate Holder Letter, CHGLTC-T2-VA (Form)

- Group Long Term Care Request to Change Coverage, AE1181-VA (Form)

Comments: Although not required, the company may consider bracketing the home office address, phone number, and website
to simplify the process if a change is ever made. This would also apply to the company contact number listed in the body of the letter
and or any other forms.

Objection 10
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: Please revise the paragraph on page one of the policyholder letter to more closely match Virginia Regulation
14VAC5-200-75 D4. A more acceptable version might be the following:

"The rate increase request was reviewed by the Virginia State Corporation Commission and was found to be compliant with
applicable Virginia laws and regulations addressing long-term care insurance. All premium rate filings are available for public
inspection and may be accessed online through the State Corporation Commission's webpage at
https://scc.virginia.gov/boi/SERFFInquiry/LtcFilings.aspx

.The rate increase will be incrementally applied..."

Objection 11
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
Comments: Will this letter be sent to policyholders without any type of inflation protection? If not, is the paragraph that starts
with "You are receiving this notification package..." a necessary part of the letter?

Objection 12
- Certificate Holder Letter, CHGLTC-T1-VA (Form)

Comments: We could not find either instance of the variable item, "[For coverage that includes CPI Benefit, the increase will be
approximately [x%].]" in the letter. Please explain and make the necessary revisions.

Objection 13
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- Certificate Holder Letter, CHGLTC-T1-VA (Form)

- Statement of Variability (Supporting Document)

Comments: The variability in the sixth paragraph of the letter does not match the description on item 10 in the SOV. Please
correct.

Objection 14
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Statement of Variability (Supporting Document)
Comments: The variable item [include info site link here in bold] in the letter does not match the description in the SOV. Please
correct.

Objection 15
- Statement of Variability (Supporting Document)
Comments: Please explain item number 13 in the SOV section referring to Certificateholder letter Teir 1.

Objection 16
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: The Bureau that the 4th paragraph of both letters as well as the 5th and 6th paragraphs of CHGLTC-T1-VA, could
be confusing to a certificate holder to receive a letter talking about both Simple and Compound Inflation protection.

We would suggest making each sentence variable, that describes the type of inflation protection. For example: [ For coverage that
includes Simple inflation...]. this would allow each letter to be more tailored to each individual.

Objection 17

- Certificate Amendment - Contingent Non-Forfeiture Benefit, 04CNF19G-VA (Form)

- Certificate Amendment - Enhanced Contingent Non-Forfeiture Benefit, 04ECNF19G-APO-VA (Form)

Comments: Forms 04CNF19G-VA and 04ECNF19G-APO-VA provide a contingent benefit upon lapse. While the nonforfeiture
benefit and the contingent benefit upon lapse provide similar benefits, the contingent benefit upon lapse is a separate offer from the
benefit provided in a nonforfeiture rider. As such, the endorsement should not be referred to or considered the same as a
nonforfeiture benefit.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.
Sincerely,
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Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 12/10/2021
Submitted Date 12/10/2021
Respond By Date 01/09/2022

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
Comments: The rate review for this filing is complete, however the filing cannot be approved until the forms review is complete.
No response to this objection is required.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.
Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 07/21/2021
Submitted Date 07/21/2021
Respond By Date 08/20/2021

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
- Sample Certificate Holder Letter (Supporting Document)
Comments: Each form submitted for review should be submitted in it's final form. Please remove "DRAFT" from the above
noted forms.

Objection 2
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
- Sample Certificate Holder Letter (Supporting Document)
Comments: Is it he company's intention to keep the information highlighted in blue and orange in the final form of the letters
that will go out to policyholders? If not, please remove the colored highlights.

Conclusion:

We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.
Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 04/12/2021
Submitted Date 04/12/2021
Respond By Date 04/26/2021

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Compound Inflation Rates (current, tier 1, tier 2) - VA, [GLTC04, RGLTCO04] (Rate)
- Simple Inflation Rates (current, tier 1, tier 2) - VA, [GLTC04, RGLTCO04] (Rate)
Comments: Please submit a post submission update to revise the Company Rate Information section of the Rate/Rule
Schedule to reflect the change in the requested rate increase.

Conclusion:

We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 03/08/2021
Submitted Date 03/08/2021
Respond By Date 04/07/2021

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
- Sample Certificate Holder Letters (Supporting Document)
Comments: Both policyholder letters and the sample letter seem to imply the requested increase will be implemented over 2
years. There has been no mention of this in any of the rates or actuarial information.

If the company wishes to implement this increase over 2-3 years, please notify the Bureau.

Objection 2
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
Comments: In the 4th and 5th paragraphs on page 1 of the letter, please explain why the phrases describing the increase for
simple inflation and compound inflation blocks would not be variable. As it is, it could give the impression that all policyholders have
both simple and compound inflation protection.

Objection 3
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
Comments: Please submit a copy of the Request to Change Coverage Form. If the form has been previously approved by the
Virginia Bureau, submit it through Supporting Documentation, and include the SERFF tracking number in which the form was
originally submitted.

If the form is a new form, submit it through the Forms Schedule for review and approval.

Objection 4
- VA Proposed Rates - GLTC04&RGLTCO04 - 2019, [GLTCO04, RGLTCO04] (Rate)
- L&H Actuarial Memorandum (Supporting Document)
- Long Term Care Insurance Rate Request Summary (Supporting Document)
Comments: We have received the revised rates for this filing. In addition to the Rate/Rule Schedule, the Actuarial
Memorandum will also need to be updated to reflect the 2-year implementation as well as the loss ratio exhibits.

The LTC Rate Request Summary will need to be revised to show the new increase amounts (dont need to show both increases, just
the total). Please use the revised LTC Rate Request Summary attached below.

UNUM-131895942 will need to be treated the same way. Even though theres only a small change being implemented, it still needs to
be documented the same way.
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Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request made before the Respond By
Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.
Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Long Term Care Insurance Rate Request Summary
Part 1 - To Be Completed By Company

Company Name and NAIC Number:

SERFF Tracking Number:

Revised Rates

Average Annual Premium Per Member:

Average Requested Percentage Rate Change Per Member:

Range of Requested Rate Changes:

Number of Virginia Policyholders Affected:

Prior Rate
Increases —
Outlook for Future
Form Number Product Name Issue Dates Date and
Rate Increases
Percentage
Approved

Attach a narrative to summarize the key information used to develop the rates including the main drivers for the
revised rates.

This document is prepared by the carrier to help explain the requested rate change and is only a summary of the company’s request. It is not intended
to describe or include all factors or information considered in the review process. For more detailed information, please refer to the complete filing at
https://www.scc.virginia.gov/boi/SERFFInquiry/default.aspx. (Rev. 06/19)
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 02/17/2021
Submitted Date 02/17/2021
Respond By Date 03/19/2021

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: Section 21 of the Actuarial Memorandum states that this rate increase will apply to policies on their anniversary
date following a 60-day policyholder notification period.

Virginia Regulation 14VAC5-200-75 D requires that an insurer shall provide notice of an upcoming premium increase at least 75
days prior to the implementation date of the requested increase. Please make the necessary revisions to comply with the regulation.

Conclusion:
We will be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested . An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Should you need clarification, please contact me

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 01/11/2021
Submitted Date 01/11/2021
Respond By Date 01/25/2021

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: In your 2017 Long-Term Care Annual Report (UNUM-131551857), premiums were considered sufficient with a
nationwide lifetime loss ratio of 119%. Please explain why it is necessary to reach a loss ratio of 70%, when 119% was considered
sufficient.

Conclusion:
We will be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this objection (or request for information if more applicable) is expected within 30 days. After 30 days, the filing will be
DISAPPROVED unless a 30-day extension is requested.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed.

Should you wish to discuss any of the objections or provide additional information related to any of the objections, this should be
done prior to making a new SERFF submission.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 12/21/2020
Submitted Date 12/21/2020
Respond By Date 01/20/2021

Dear Ellen Desrosiers,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

One or more forms included within the submission were found to be in non-conformity with statutory, regulatory or administrative
requirements as set forth below.

Objection 1
- Certificate Holder Letter, CH-GLTCO04-VA (Form)
Comments: On page 2 of the letter, in the space labeled [include info site link here in bold], please provide the actual weblink
the policyholder will use.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the revised forms to address the objections noted above.
Should you need clarification of any of the information contained in this letter, please contact the undersigned.

A response to this objection (or request for information if more applicable) is expected within 30 days. After 30 days, the filing will be
DISAPPROVED unless a 30-day extension is requested.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed.

Should you wish to discuss any of the objections or provide additional information related to any of the objections, this should be
done prior to making a new SERFF submission.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 10/19/2020
Submitted Date 10/19/2020
Respond By Date 11/02/2020

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: The Actuarial memorandum shows that these policies were sold and issued between 2004 and 2012. According to
that, the newest policies have been in effect for 8+ years. Please explain why, with all the concern and publicity about long-term care
insurance in recent years, it has taken so long to file a rate increase request.

Objection 2
Comments: Virginia Regulation 14VAC5-200-125 requires that every insurer shall report to the commission premium rates for
all long-term care insurance policies. We could find no record that any annual report had ever been filed for these policy forms
(GLTCO04 and RGLTCO04). Please explain why no annual reports have been filed for these policy forms.

Objection 3
Comments: Please state if there are any other blocks that have not had annual reports filed in any year.

Conclusion:
We will be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this objection (or request for information if more applicable) is expected within 30 days. After 30 days, the filing will be
DISAPPROVED unless a 30-day extension is requested.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed.

Should you wish to discuss any of the objections or provide additional information related to any of the objections, this should be
done prior to making a new SERFF submission.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 04/07/2020
Submitted Date 04/07/2020
Respond By Date 05/07/2020

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: 1.Please provide the active life reserve balance on a nationwide basis as of 12/31/2018, separately for the policies
with compound inflation and simple inflation.

2.Please provide the calculation and data which you used in response to Objection 5 of the 2/19/2020 Objection Letter. We were
unable to match the nationwide average rate increase values using the data in Exhibit 3.

Conclusion:
We will be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this objection (or request for information if more applicable) is expected within 30 days. After 30 days, the filing will be
DISAPPROVED unless a 30-day extension is requested.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed.

Should you wish to discuss any of the objections or provide additional information related to any of the objections, this should be
done prior to making a new SERFF submission.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 02/21/2020
Submitted Date 02/21/2020
Respond By Date 03/22/2020

Dear Ellen Desrosiers,
Introduction:

Unum Life Insurance Company of America
SERFF Tracking No: UNUM-131865115
Form Nos.: 04CNF19G -VA and 04ECNF19G-APO — VA

The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

The forms included within the submission were found to be in non-conformity with statutory, regulatory or administrative requirements
as set forth below.

Objection 1
- Certificate Amendment - Contingent Non-Forfeiture Benefit, 04CNF19G-VA (Form)
- Certificate Amendment - Enhanced Contingent Non-Forfeiture Benefit, 04ECNF19G-APO-VA (Form)
Comments: Please provide us with the certification of readability required by 14 VAC 5-110-60.

Objection 2
- Certificate Amendment - Contingent Non-Forfeiture Benefit, 04CNF19G-VA (Form)
- Certificate Amendment - Enhanced Contingent Non-Forfeiture Benefit, 04ECNF19G-APO-VA (Form)
Comments: 14 VAC 5-100-50 2 requires that the full and proper corporate name appear prominently on the form. The logo
should not appear more prominently than the corporate name, and the font size of the corporate name should not be smaller than
other text.

Objection 3
- Certificate Amendment - Contingent Non-Forfeiture Benefit, 04CNF19G-VA (Form)
- Certificate Amendment - Enhanced Contingent Non-Forfeiture Benefit, 04ECNF19G-APO-VA (Form)
Comments: Please advise if the street address, the officers signature, and the officers title are intended to be variable. If so,
the fields should be bracketed and described in a statement of variability (SOV).

Objection 4
- Certificate Amendment - Contingent Non-Forfeiture Benefit, 04CNF19G-VA (Form)
- Certificate Amendment - Enhanced Contingent Non-Forfeiture Benefit, 04ECNF19G-APO-VA (Form)
Comments: The form contains variable fields. Even though the fields are self-explanatory, please provide us with a SOV that
describes how these fields are subject to change.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the revised forms to address the objections noted above.
Should you need clarification of any of the information contained in this letter, please contact the undersigned.

A response to this objection is expected within 30 days. After 30 days, the filing will be DISAPPROVED unless a 30-day extension is
requested.
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Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed.

Should you wish to discuss any of the objections or provide additional information related to any of the objections, this should be
done prior to making a new SERFF submission.

Thank you for your courtesy and consideration in this matter.
Elsie Andy
Manager, Forms and Rates

Life and Health Division
(804) 371-9072

Sincerely,
Elsie Andy
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 02/19/2020
Submitted Date 02/19/2020
Respond By Date 03/20/2020

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please advise if the actuarial assumptions associated with the rate increase request are consistent with the
assumptions embedded in the most recent asset adequacy testing. If not, either make the appropriate revisions or explain any
discrepancies.

Objection 2
- VA Proposed Rates - GLTC04&RGLTCO04 - 2019, [GLTC04, RGLTCO04] (Rate)
Comments: Please complete the top section of the Rate/Rule Schedule to include all information requested.

Objection 3
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please re-state the nationwide experience using Virginia approved rates.

Objection 4
- L&H Actuarial Memorandum (Supporting Document)
Comments: Provide a separate calculation of the Lifetime Loss Ratio so that the historical premium component is restated to
what it would be if the proposed premium had been charged (collected) since the forms introduction.

Objection 5
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide the current national cumulative average increase, and what that average would be if all outstanding
rate increase requests were approved for the full amount.

Objection 6
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide the current Virginia cumulative average increase, and what that average would be if the current rate
increase request were approved for the full amount.

Objection 7
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide a loss ratio projection (both past and future) which reflects all the original pricing assumptions for
interest, mortality, morbidity, persistency and premium scale, but uses the actual distribution of policies as issued rather than the
originally assumed mix of business.
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Objection 8
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please state the lifetime loss ratio anticipated in the original filing.

Objection 9
- L&H Actuarial Memorandum (Supporting Document)
Comments: Is the intent of the company to not request any further rate increases if the proposed rate increase is approved and
the experience develops as projected? If not, please explain.

Objection 10
- L&H Actuarial Memorandum (Supporting Document)
Comments: What steps have been taken to minimize rate increases on this block of business?

Objection 11
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide all projections necessary to evaluate the requests based on both the Prospective Present Value
Approach (or Texas Method) and the "If-Knew/Makeup Blend" approach (or Minnesota Method).

Conclusion:
We will be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this objection (or request for information if more applicable) is expected within 30 days. After 30 days, the filing will be
DISAPPROVED unless a 30-day extension is requested.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed.

Should you wish to discuss any of the objections or provide additional information related to any of the objections, this should be
done prior to making a new SERFF submission.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 02/19/2020
Submitted Date 02/19/2020
Respond By Date 03/20/2020

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
- GLTCO0419 CH ECNF_v4_cIn_VA (Supporting Document)
Comments: Please move the policyholder letter (GLTC0419 CH ECNF_v4_cln_VA.pdf) and the FAQ (GLTC0419 CH FAQ
ECNF-VA.pdf) to the Form Schedule for review.

Objection 2
- Certificate Amendment - Contingent Non-Forfeiture Benefit, 04CNF19G-VA (Form)
- Certificate Amendment - Enhanced Contingent Non-Forfeiture Benefit, 04ECNF19G-APO-VA (Form)
- GLTC0419 CH ECNF_v4_cIn_VA (Supporting Document)
- GLTC0419 CH FAQ ECNF-VA (Supporting Document)
Comments: Pursuant to 14VAC5-101-80 A-E and the Variability Guidance Document located in the SERFF instructions, please
provide a Statement of Variability, providing a detailed explanation of all variable language in each form.

Conclusion:
We will be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this objection (or request for information if more applicable) is expected within 30 days. After 30 days, the filing will be
DISAPPROVED unless a 30-day extension is requested.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed.

Should you wish to discuss any of the objections or provide additional information related to any of the objections, this should be
done prior to making a new SERFF submission.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 12/18/2019
Submitted Date 12/18/2019
Respond By Date 01/17/2020

Dear Ellen Desrosiers,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please advise if the actuarial assumptions associated with the rate increase request are consistent with the
assumptions embedded in the most recent asset adequacy testing. If not, either make the appropriate revisions or explain any
discrepancies.

Objection 2
- VA Proposed Rates - GLTC04&RGLTCO04 - 2019, [GLTC04, RGLTCO04] (Rate)
Comments: The Actuarial Memorandum shows there are 5,167 insureds, while the Rate/Rule Schedule says there are 4,375.
Please explain this difference and make the necessary revisions to reconcile these figures.

Objection 3
- VA Proposed Rates - GLTC04&RGLTCO04 - 2019, [GLTCO04, RGLTCO04] (Rate)

Comments: Please change the Rate Action form "New" to "Revised", since these rates are being revised from the original
rates.

Objection 4
- GLTCO0419 Prem Inc History_VA (Supporting Document)
Comments: Given the much publicized issues and concerns with the adequacy of long term care rates over the last 10-15
years, please explain why you have not requested a rate increase on these forms before now.

Conclusion:
We will be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention

A response to this objection (or request for information if more applicable) is expected within 30 days. After 30 days, the filing will be
DISAPPROVED unless a 30-day extension is requested.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed.

Should you wish to discuss any of the objections or provide additional information related to any of the objections, this should be
done prior to making a new SERFF submission.

Thank you for your courtesy and consideration in this matter.
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Sincerely,
Bobby Toone
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 04/26/2019
Submitted Date 04/26/2019
Respond By Date 05/26/2019

Dear Ellen Desrosiers,
Introduction:
An initial review of this filing indicates the following concerns and questions.

Please note, any revisions, modifications or changes of any type to a rate or form not specifically requested by us should be brought
to our attention upon resubmission and explained in detail.

Objection 1
- Long Term Care Insurance Rate Request Summary (Supporting Document)
Comments: Please complete the Long-Term Care Rate Request Summary by completing the narrative requested at the bottom
of the page.

The narrative should put into consumer-friendly language a clear explanation of the justification for the rate increase. The narrative
should be written so that any person reviewing this filing would understand the reason for the rate increase and its driving factors.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the revised information necessary to address the objections
noted above. Should you need clarification of any of the information contained in this letter, please contact the undersigned.

A response to this objection (or request for information if more applicable) is expected within 30 days. After 30 days, the filing will be
DISAPPROVED unless a 30-day extension is requested.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed.

Should you wish to discuss any of the objections or provide additional information related to any of the objections, this should be
done prior to making a new SERFF submission.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bobby Toone
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 11/03/2022
Submitted Date 11/03/2022

Dear Bobby Toone,
Introduction:

Response 1
Comments:
1. Consider making all three Inflation Options variable in the 5th and 6th paragraphs. An employee and spouse may have different benefits and making each option

variable will allow the letter to be better tailored to each employee. Be certain to fully describe any new variable information in the Statement of Variability (SOV).
Unum Response: The certificateholder letters have been updated.

2. For clarity, spell out what CPI stands for.
Unum Response: The certificateholder letters have been updated.

3. For clarity, the paragraphs at the end of page 2 that begin with, To review your plan change options and end with Unum Customer Service Center at might read better if the
last paragraph replaced the first.

Unum Response: The certificateholder letters have been updated.

4. The first paragraph on page 3 mentions a statement outlining in force coverage and the cost for this coverage before the increase. Please provide a copy of this form and
include it in the list of Attachments at the end of the letter.

Unum Response: Weve included a copy of the administrative statement, per your request. We have redacted the employers name, and certificateholder PHI. This

administrative statement supports billing and customer service. It reflects the inforce cost and coverage issued to the certificateholder under the employers group policy. Weve
also updated the certificateholder letter to include it in the list of attachments

Related Objection 1
Applies To:
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
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Comments: 1. Consider making all three Inflation Options variable in the 5th and 6th paragraphs. An employee and spouse may have different benefits and making each
option variable will allow the letter to be better tailored to each employee. Be certain to fully describe any new variable information in the Statement of Variability (SOV).

2. For clarity, spell out what CPI stands for.

3. For clarity, the paragraphs at the end of page 2 that begin with, To review your plan change options and end with Unum Customer Service Center at might read better if the
last paragraph replaced the first.

4. The first paragraph on page 3 mentions a statement outlining in force coverage and the cost for this coverage before the increase. Please provide a copy of this form and
include it in the list of Attachments at the end of the letter.

Changed Items:
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Unum Life Insurance Company of America

Form Schedule Item Changes

Item

No.
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
2

Previous Version
2

Previous Version

Form Form Form Form Action Specific Readability
Name Number Type Action Data Score Attachments Submitted
Frequently Asked GLTC-FAQ-VA OTH Initial 47.600 GLTC CH FAQ Date Submitted:
Questions ECNF_v3 cln_V 11/03/2022
A .pdf By: Ellen
Desrosiers
Frequently Asked GLTC-FAQ-VA OTH Initial 47.600 GLTC CH FAQ Date Submitted:
Questions ECNF_v2_cin_V 10/26/2022
A.pdf By: Scott Abbott
Frequently Asked GLTC-FAQ-VA  OTH Initial 47.600 GLTC CH FAQ Date Submitted:
Questions ECNF_v2_cin_V 02/04/2022
A (final).pdf By: Ellen
Desrosiers
Frequently Asked VA-GLTCO04-FAQ OTH Initial 47.600 GLTC0419 CH  Date Submitted:
Questions FAQ 06/16/2020
ECNF v2 cin_G By:
en.pdf
Frequently Asked VA-GLTCO04-FAQ OTH Initial 47.600 GLTC0419 CH  Date Submitted:
Questions FAQ ECNF- 03/22/2020
VA.pdf By: Ellen
Desrosiers
Certificate Holder CHGLTC-T1-VA OTH Initial 51.400 GLTC CH ECNF Date Submitted:
Letter T1-2_cin_v6_VA 11/03/2022
pdf By: Ellen
Desrosiers
Certificate Holder CHGLTC-T1-VA OTH Initial 51.400 GLTC CH ECNF Date Submitted:
Letter T1-2 cln_v3 VA -10/20/2022
(final).pdf By: Scott Abbott
Certificate Holder CHGLTC-T1-VA OTH Initial 51.400 GLTC CH ECNF Date Submitted:
Letter T1-2 cln_v3 VA - 02/04/2022
(final).pdf By: Ellen
Desrosiers
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1

Previous Version
2

Previous Version
2

Previous Version
2

Previous Version
2

Previous Version
2

Previous Version
2

Form Form

Name Number

Frequently Asked GLTC-FAQ-VA
Questions

Cetrtificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter
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Form Action Specific Readability
Action Data Score
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Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.200

Company Tracking #:

Unum Life Insurance Company of America

Attachments
GLTC CH FAQ

ECNF_v3 cln_V
A .pdf
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Submitted

Date Submitted:
11/03/2022

By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF v1 cin_ VvV
A.pdf

07/30/2021
By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF_v1_cin_V
A.pdf

GLTC ECNF Ti-
2- VA.pdf

GLTC0419 CH
ECNF_v7_cin_V
A .pdf

GLTC0419 CH
ECNF_v6_cin_V
A.pdf

GLTC0419 CH
ECNF_v6_cin_V
A.pdf

GLTC0419 CH
ECNF_v4_cin_V
A.pdf

GLTC CH ECNF
T2-2_cln_v6_VA
pdf

05/24/2021
By:

Date Submitted:
01/29/2021

By:

Date Submitted:
06/30/2020

By:

Date Submitted:
06/16/2020

By:

Date Submitted:
05/12/2020

By:

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:

11/03/2022
By: Ellen
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Form Schedule Item Changes

Item

No.
1

Previous Version
3

Previous Version
3

Previous Version
3

Previous Version
3

Previous Version
3

Form Form Form Form Action Specific Readability
Name Number Type Action Data Score Attachments Submitted
Frequently Asked GLTC-FAQ-VA OTH Initial 47.600 GLTC CH FAQ Date Submitted:
Questions ECNF_v3 cln_V 11/03/2022
A .pdf By: Ellen
Desrosiers
Desrosiers
Certificate Holder CHGLTC-T2-VA OTH Initial 51.200 GLTC CH ECNF Date Submitted:
Letter T2-2 cln_v3 VA -10/20/2022
(final).pdf By: Scott Abbott
Certificate Holder CHGLTC-T2-VA OTH Initial 51.200 GLTC CH ECNF Date Submitted:
Letter T2-2 cln_v3 VA 02/04/2022
(final).pdf By: Ellen
Desrosiers
Certificate Holder CHGLTC-T2-VA OTH Initial 51.200 GLTC19 CH T2-2 Date Submitted:
Letter Infl Ins 07/30/2021
ECNF _v1 cIln_V By: Ellen
A.pdf Desrosiers
Certificate Holder CHGLTC-T2-VA OTH Initial 51.200 GLTC19 CH T2-2 Date Submitted:
Letter Infl Ins 05/24/2021
ECNF vl cin_ V By:
A.pdf
Certificate Holder CHGLTC-T2-VA OTH Initial 51.200 GLTC ECNF T2-2 Date Submitted:
Letter - VA.pdf 01/29/2021
By:

No Rate/Rule Schedule items changed.
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Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_v6_VA-Sample.pdf
GLTC CH ECNF T2-2_v6_VA-Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2 cIn_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_ VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cin_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cin_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_VA - Sample.pdf

Sample Cetrtificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letters

GLTC0419 CH ECNF T1-2_Sample_VA.pdf

Sample Cetrtificate Holder Letter
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Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_v6_VA-Sample.pdf
GLTC CH ECNF T2-2_v6_VA-Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2 cIn_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_ VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cin_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cin_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_VA - Sample.pdf

Sample Cetrtificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letters

GLTC0419 CH ECNF T1-2_Sample_VA.pdf

Sample Cetrtificate Holder Letter

Company Tracking #: 2019 GLTCO04 RATE INITIATIVE - PHASE |

Unum Life Insurance Company of America

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM



SERFF Tracking #: UNUM-131865115 State Tracking #: UNUM-131865115 Company Tracking #: 2019 GLTCO4 RATE INITIATIVE - PHASE |
State: Virginia Filing Company: Unum Life Insurance Company of America
TOI/Sub-TOl: LTCO03G Group Long Term Care/LTC03G.001 Qualified
Product Name: 2019 GLTCO04 RATE INITIATIVE - PHASE |
Project Name/Number: 2019 GLTCO4 RATE INITIATIVE - PHASE I/
Attachment(s): GLTC0419 CH ECNF _v7_sample-VA.pdf
Satisfied - Item: GLTC Administrative Statement
Comments:
Attachment(s): GLTC Administrative Statement.pdf

Response 2

Comments:

John Doe sample materials have been provided

Related Objection 2
Applies To:
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
- Frequently Asked Questions, GLTC-FAQ-VA (Form)
Comments: Once all revisions have been completed, make sure to provide updated "John Doe" versions of each form.

Changed Items:
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Unum Life Insurance Company of America

Form Schedule Item Changes

Item

No.
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
2

Previous Version
2

Previous Version

Form Form Form Form Action Specific Readability
Name Number Type Action Data Score Attachments Submitted
Frequently Asked GLTC-FAQ-VA OTH Initial 47.600 GLTC CH FAQ Date Submitted:
Questions ECNF_v3 cln_V 11/03/2022
A .pdf By: Ellen
Desrosiers
Frequently Asked GLTC-FAQ-VA OTH Initial 47.600 GLTC CH FAQ Date Submitted:
Questions ECNF_v2_cin_V 10/26/2022
A.pdf By: Scott Abbott
Frequently Asked GLTC-FAQ-VA  OTH Initial 47.600 GLTC CH FAQ Date Submitted:
Questions ECNF_v2_cin_V 02/04/2022
A (final).pdf By: Ellen
Desrosiers
Frequently Asked VA-GLTCO04-FAQ OTH Initial 47.600 GLTC0419 CH  Date Submitted:
Questions FAQ 06/16/2020
ECNF v2 cin_G By:
en.pdf
Frequently Asked VA-GLTCO04-FAQ OTH Initial 47.600 GLTC0419 CH  Date Submitted:
Questions FAQ ECNF- 03/22/2020
VA.pdf By: Ellen
Desrosiers
Certificate Holder CHGLTC-T1-VA OTH Initial 51.400 GLTC CH ECNF Date Submitted:
Letter T1-2_cin_v6_VA 11/03/2022
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Applies To:
- Certificate Holder Letter, CHGLTC-T2-VA (Form)

Comments: For consistency, please revise the 4th paragraph to match the 5th paragraph in GLTC CH ECNF T1-2_cIn_v3_VA - (final).pdf .
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happens if a certificate holder is unable to submit their requests by the 30-day deadline?
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Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM

State Tracking #:

Form

Type
OTH

OTH

OTH

OTH
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OTH
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Form Action Specific Readability
Action Data Score
Initial 47.600
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.200

Company Tracking #:

Unum Life Insurance Company of America

Attachments
GLTC CH FAQ

ECNF_v3 cln_V
A .pdf
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Submitted

Date Submitted:
11/03/2022

By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF v1 cin_ VvV
A.pdf

07/30/2021
By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF_v1_cin_V
A.pdf

GLTC ECNF Ti-
2- VA.pdf

GLTC0419 CH
ECNF_v7_cin_V
A .pdf

GLTC0419 CH
ECNF_v6_cin_V
A.pdf

GLTC0419 CH
ECNF_v6_cin_V
A.pdf

GLTC0419 CH
ECNF_v4_cin_V
A.pdf

GLTC CH ECNF
T2-2_cln_v6_VA
pdf

05/24/2021
By:

Date Submitted:
01/29/2021

By:

Date Submitted:
06/30/2020

By:

Date Submitted:
06/16/2020

By:

Date Submitted:
05/12/2020

By:

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:

11/03/2022
By: Ellen
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Item

No.
1

Previous Version
3

Previous Version
3

Previous Version
3

Previous Version
3

Previous Version
3

Form Form Form Form Action Specific Readability
Name Number Type Action Data Score Attachments Submitted
Frequently Asked GLTC-FAQ-VA OTH Initial 47.600 GLTC CH FAQ Date Submitted:
Questions ECNF_v3 cln_V 11/03/2022
A .pdf By: Ellen
Desrosiers
Desrosiers
Certificate Holder CHGLTC-T2-VA OTH Initial 51.200 GLTC CH ECNF Date Submitted:
Letter T2-2 cln_v3 VA -10/20/2022
(final).pdf By: Scott Abbott
Certificate Holder CHGLTC-T2-VA OTH Initial 51.200 GLTC CH ECNF Date Submitted:
Letter T2-2 cln_v3 VA 02/04/2022
(final).pdf By: Ellen
Desrosiers
Certificate Holder CHGLTC-T2-VA OTH Initial 51.200 GLTC19 CH T2-2 Date Submitted:
Letter Infl Ins 07/30/2021
ECNF _v1 cIln_V By: Ellen
A.pdf Desrosiers
Certificate Holder CHGLTC-T2-VA OTH Initial 51.200 GLTC19 CH T2-2 Date Submitted:
Letter Infl Ins 05/24/2021
ECNF vl cin_ V By:
A.pdf
Certificate Holder CHGLTC-T2-VA OTH Initial 51.200 GLTC ECNF T2-2 Date Submitted:
Letter - VA.pdf 01/29/2021
By:

No Rate/Rule Schedule items changed.
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Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_v6_VA-Sample.pdf
GLTC CH ECNF T2-2_v6_VA-Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2 cIn_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_ VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cin_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cin_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_VA - Sample.pdf

Sample Cetrtificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letters

GLTC0419 CH ECNF T1-2_Sample_VA.pdf

Sample Cetrtificate Holder Letter
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Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_v6_VA-Sample.pdf
GLTC CH ECNF T2-2_v6_VA-Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2 cIn_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_ VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cin_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cin_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_VA - Sample.pdf

Sample Cetrtificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letters

GLTC0419 CH ECNF T1-2_Sample_VA.pdf

Sample Cetrtificate Holder Letter
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Project Name/Number: 2019 GLTCO4 RATE INITIATIVE - PHASE I/
Attachment(s): GLTC0419 CH ECNF _v7_sample-VA.pdf
Satisfied - Item: GLTC Administrative Statement
Comments:
Attachment(s): GLTC Administrative Statement.pdf

Conclusion:

Sincerely,

Ellen Desrosiers
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Project Name/Number: 2019 GLTCO4 RATE INITIATIVE - PHASE I/

Response Letter

Response Letter Status Submitted to State
Response Letter Date 10/25/2022
Submitted Date 10/26/2022

Dear Bobby Toone,
Introduction:

Response 1
Comments:

The FAQ has been updated with the company's full licensed name and variability around the address and phone number. The Statement of Variability has been
updated.

Related Objection 1
Applies To:
- Frequently Asked Questions, GLTC-FAQ-VA (Form)

Comments: 1. Per a previous objection, does the company wish the phone numbers on this form to be variable, in case of a change? If so, please bracket the numbers
and add a description to the Statement of Variability.

2. Virginia regulations require that the company's full licensed name appear at the top of each form. please correct.

Changed Items:

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM
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Form Schedule Item Changes

Item

No.
1

Previous Version
1

Previous Version
1

Previous Version
1

Form Form Form

Name Number Type

Frequently Asked GLTC-FAQ-VA OTH
Questions

Frequently Asked GLTC-FAQ-VA  OTH
Questions

Frequently Asked VA-GLTCO04-FAQ OTH
Questions

Frequently Asked VA-GLTCO04-FAQ OTH
Questions

No Rate/Rule Schedule items changed.

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM
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Filing Company:

Form Action Specific Readability
Action Data Score
Initial 47.600
Initial 47.600
Initial 47.600
Initial 47.600

Company Tracking #:

Unum Life Insurance Company of America

Attachments

GLTC CH FAQ
ECNF_v2 cln_V
A.pdf

GLTC CH FAQ
ECNF v2 cln_ vV
A (final).pdf

GLTC0419 CH
FAQ

ECNF _v2 cin_G
en.pdf

GLTC0419 CH
FAQ ECNF-
VA.pdf

2019 GLTCO4 RATE INITIATIVE - PHASE |

Submitted

Date Submitted:
10/26/2022
By: Scott Abbott

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
06/16/2020

By:

Date Submitted:
03/22/2020

By: Ellen
Desrosiers
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Project Name/Number: 2019 GLTCO4 RATE INITIATIVE - PHASE I/

Supporting Document Schedule Item Changes

Satisfied - Item: Statement of Variability
Comments:

Attachment(s): Statement of Variability.pdf
Previous Version

Satisfied - Item: Statement of Variability
Comments:

Attachment(s): Statement of Variability.pdf
Previous Version

Satisfied - Item: Statement of Variability
Comments:

Attachment(s): Statement of Variability.pdf
Previous Version

Satisfied - Item: Statement of Variability
Comments:

Attachment(s): Statement of Variability.pdf

Conclusion:

Sincerely,
Scott Abbott
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 10/24/2022
Submitted Date 10/24/2022

Dear Bobby Toone,
Introduction:

Response 1
Comments:
Corrected version have been attached. Please let us know if you are still having problems.

Related Objection 1
Applies To:

- Compound Inflation Rates (current, tier 1, tier 2) - VA, [GLTCO04, RGLTCO04] (Rate)
- Simple Inflation Rates (current, tier 1, tier 2) - VA, [GLTC04, RGLTCO04] (Rate)

Comments: The rate files submitted 3/12/2021 (Compound Inflation Rates (current, tier 1, tier 2) - VA.xIsx (Updated) and Simple Inflation Rates (current, tier 1, tier 2) -
VA .xIsx) both appear to be corrupted. Please correct.

Changed Items:

No Form Schedule items changed.

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM
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Rate/Rule Schedule Item Changes

Iltem
No.

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
2

Document Name

Compound Inflation
Rates (current, tier 1,
tier 2) - VA

Compound Inflation
Rates (current, tier 1,
tier 2) - VA

VA Proposed Rates -
GLTCO4&RGLTCO04 -
2019

VA Proposed Rates -
GLTCO4&RGLTCO04 -
2019

Affected Form
Numbers
(Separated with

commas)
GLTCO4, RGLTCO04

GLTCO04, RGLTC04

GLTCO04, RGLTC04

GLTCO04, RGLTC04

Simple Inflation Rates GLTC04, RGLTC04

(current, tier 1, tier 2) -

VA

Simple Inflation Rates GLTCO04, RGLTCO04

(current, tier 1, tier 2) -

VA
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Filing Company:

Rate Action

Revised

Revised

Revised

New

Revised

Revised

Company Tracking #:

Unum Life Insurance Company of America

Rate Action
Information

Previous State Filing
Number:

SERFF
Percent Rate Change
Request:

Previous State Filing  Compound Inflation
Rates (current, tier 1,
rates were filed prior to tier 2) - VA.xIsX,

Number:

SERFF

Percent Rate Change

Request:

Previous State Filing VA Proposed Rates -
GLTCO4&RGLTCO4
rates were filed prior to 2019.pdf,

Number:

SERFF

Percent Rate Change

Request:

Previous State Filing
Number:

SERFF
Percent Rate Change
Request:

Previous State Filing  Simple Inflation Rates
(current, tier 1, tier 2) -
rates were filed prior to VA.xIsx,

Number:

SERFF

Percent Rate Change

Attachments

Compound Inflation
Rates (current - tier 1 -
rates were filed prior to tier 2) - VA.xIsx,

VA Proposed Rates -
GLTCO4&RGLTCO4

Simple Inflation Rates
(current - tier 1 - tier 2)
rates were filed prior to - VA.xIsx,
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Date Submitted

10/24/2022
By: Scott Abbott

03/12/2021
By: Ellen Desrosiers

12/20/2019
By: Ellen Desrosiers

03/28/2019
By: Ellen Desrosiers

10/24/2022
By: Scott Abbott

03/12/2021
By: Ellen Desrosiers
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Rate/Rule Schedule Item Changes
Request:

No Supporting Documents changed.
Conclusion:

Sincerely,
Scott Abbott
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Product Name:
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Response Letter
Response Letter Status
Response Letter Date
Submitted Date

Virginia Filing Company: Unum Life Insurance Company of America
LTCO03G Group Long Term Care/LTC03G.001 Qualified

2019 GLTCO4 RATE INITIATIVE - PHASE |
2019 GLTCO04 RATE INITIATIVE - PHASE I

Submitted to State
10/20/2022
10/20/2022

Dear Bobby Toone,
Introduction:

Response 1
Comments:

| apologize, but the letters | see on my end do not have the "draft" watermark. | have attached them again here in hope that it works.

Related Objection 1
Applies To:

- Certificate Holder Letter, CHGLTC-T1-VA (Form)
Comments: Please remove the "DRAFT" watermark from this form, as requested in the objection sent 10/19/2022.

Changed Items:
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Form Schedule Item Changes

Item

No.
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Form Form

Name Number

Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter

Cetrtificate Holder CH-GLTC04-VA

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM

State Tracking #:

Form

Type
OTH

OTH

OTH

OTH

OTH

OTH

OTH

OTH

OTH

UNUM-131865115

Filing Company:

Form Action Specific Readability
Action Data Score
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400

Company Tracking #:

Unum Life Insurance Company of America

Attachments
GLTC CH ECNF

T1-2 cln_v3 VA -

(final).pdf

GLTC CH ECNF

T1-2 cln_v3 VA -

(final).pdf
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Submitted

Date Submitted:
10/20/2022
By: Scott Abbott

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF v1 cin VvV
A.pdf

07/30/2021
By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF v1 cin_ VvV
A.pdf

GLTC ECNF T1-
2- VA.pdf

GLTC0419 CH
ECNF _v7 _cin_ Vv
A .pdf

GLTC0419 CH
ECNF _v6 cin_ Vv
A.pdf

GLTC0419 CH
ECNF _v6 cin_ Vv
A.pdf

GLTC0419 CH

05/24/2021
By:

Date Submitted:
01/29/2021

By:

Date Submitted:
06/30/2020

By:

Date Submitted:
06/16/2020

By:

Date Submitted:
05/12/2020

By:

Date Submitted:
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Form Schedule Item Changes

Item

No.
1

Previous Version
2

Previous Version
2

Previous Version
2

Previous Version
2

Form Form

Name Number

Certificate Holder CHGLTC-T1-VA
Letter

Letter

Certificate Holder CHGLTC-T2-VA
Letter

Cetrtificate Holder CHGLTC-T2-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

No Rate/Rule Schedule items changed.

No Supporting Documents changed.

Conclusion:

Sincerely,
Scott Abbott
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Type
OTH

OTH

OTH

OTH

OTH

OTH
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Filing Company:

Form Action Specific Readability
Action Data Score
Initial 51.400
Initial 51.200
Initial 51.200
Initial 51.200
Initial 51.200
Initial 51.200

Company Tracking #:

Unum Life Insurance Company of America

Attachments
GLTC CH ECNF

T1-2 cln_v3 VA -

(final).pdf
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Submitted

Date Submitted:
10/20/2022
By: Scott Abbott

ECNF_v4_cin_V 03/22/2020

A.pdf

GLTC CH ECNF

T2-2_cln_v3_VA -

(final).pdf

GLTC CH ECNF
T2-2 cin_v3_VA
(final).pdf

By: Ellen
Desrosiers

Date Submitted:
10/20/2022
By: Scott Abbott

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

GLTC19 CH T2-2 Date Submitted:

Infl Ins
ECNF_v1_cin_V
A.pdf

07/30/2021
By: Ellen
Desrosiers

GLTC19 CH T2-2 Date Submitted:

Infl Ins
ECNF v1 cin VvV
A.pdf

05/24/2021
By:

GLTC ECNF T2-2 Date Submitted:

- VA.pdf

01/29/2021
By:
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Project Name/Number: 2019 GLTCO4 RATE INITIATIVE - PHASE I/

Response Letter

Response Letter Status Submitted to State
Response Letter Date 10/20/2022
Submitted Date 10/20/2022

Dear Bobby Toone,
Introduction:

Response 1
Comments:

When an insured lapses their coverage and it moves to contingent non forfeiture or enhanced CNF, they receive this amendment to their coverage noting as such, to
keep for their records.

Related Objection 1
Applies To:
- Certificate Amendment - Contingent Non-Forfeiture Benefit, 04CBUL22G-VA (Form)
- Certificate Amendment - Enhanced Contingent Non-Forfeiture Benefit, 04CBUL22G-APO-VA (Form)

Comments: In compliance with Virginia Regulation 14VAC5-101-60 5, please provide a "John Doe" copy of each form, sufficiently filled out to indicate how it is to be
used.

Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes

Satisfied - Item: Sample Contingent Non-Forfeiture Benefit "John Doe"
Comments:
. GLTCO04 CNF 04CBUL22G-VA_Sample.pdf
Attachment(s): GLTC04 04ECBUL22G-APO-VA. SAMPLE.pdf
Conclusion:
Sincerely,
Scott Abbott
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Product Name:
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Response Letter Status
Response Letter Date
Submitted Date
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Virginia
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2019 GLTCO4 RATE INITIATIVE - PHASE |
2019 GLTCO04 RATE INITIATIVE - PHASE I

Filing Company:

Submitted to State
10/19/2022
10/20/2022

2019 GLTCO4 RATE INITIATIVE - PHASE |

Unum Life Insurance Company of America

Dear Bobby Toone,
Introduction:

Response 1
Comments:
The updated forms have been attached to the "Supporting Documentation” tab.

Related Objection 1
Applies To:
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Sample Certificate Holder Letters (Supporting Document)

Comments: As a Policyholder Letter is expected to be submitted in its final form, please remove the DRAFT watermark from the form.

Please remove the SAMPLE watermark from the John Doe versions as well.
Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM
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2019 GLTCO04 RATE INITIATIVE - PHASE I

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cIn_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3 VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2 cIn_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_ VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cin_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3_VA - Sample.pdf

Sample Cetrtificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letters

GLTC0419 CH ECNF T1-2_Sample_VA.pdf
Sample Cetrtificate Holder Letter

GLTC0419 CH ECNF _v7_sample-VA.pdf
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Response 2
Comments:

There is not a return envelope included in the certificateholder rate increase communications.

Related Objection 2
Applies To:
- Certificate Holder Letter, CHGLTC-T1-VA (Form)

Comments: Please specify if a return envelope will be included with the Policyholder Notification letter and other forms. If so, please include it in the Attachments at the
end of the letter.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

No Supporting Documents changed.
Conclusion:

Sincerely,
Scott Abbott
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 09/15/2022
Submitted Date 09/15/2022

Dear Bobby Toone,
Introduction:

Response 1
Comments:

The amendments have been updated with the suggested bracketing. The FAQ will remain unchanged. An updated SOV reflecting the changes in variability to the
amendments is attached. Thank you.

Related Objection 1
Applies To:
- Certificate Amendment - Contingent Non-Forfeiture Benefit, 04CBUL22G-VA (Form)
- Certificate Amendment - Enhanced Contingent Non-Forfeiture Benefit, 04CBUL22G-APO-VA (Form)
- Frequently Asked Questions, GLTC-FAQ-VA (Form)

Comments: The company may consider add brackets around the company address, phone numbers, and office hours in the event those items need to be changed. If
this is done, be certain to add a description in the Statement of Variability.

Changed Items:
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Filing Company: Unum Life Insurance Company of America

Form Schedule Item Changes

Item

No.
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
2

Previous Version
2

Previous Version
2

Certificate
Amendment -
Contingent Non-
Forfeiture Benefit

Certificate
Amendment -
Contingent Non-
Forfeiture Benefit

Certificate
Amendment -
Contingent Non-
Forfeiture Benefit

Certificate
Amendment -
Contingent Non-
Forfeiture Benefit

Certificate
Amendment -
Enhanced
Contingent Non-
Forfeiture Benefit

Certificate
Amendment -
Enhanced
Contingent Non-
Forfeiture Benefit

Certificate
Amendment -
Enhanced
Contingent Non-
Forfeiture Benefit

Certificate

Form Form Form Action Specific Readability

Number Type Action Data Score
04CBUL22G-VA CERA Initial 41.200

Attachments

GLTCO04 CNF
Form_v1 cIn -
04CBUL22G-VA
(final).pdf

04CBUL22G-VA CERA Initial 41.200 GLTC04 CNF
Form_vi1_cin -
04CBUL22G-VA

(final).pdf

O04CNF19G-VA CERA Initial 41.200 GLTCO04 CNF
Form_v2_cin -
O4CNF19G-

VA.pdf

04CNF19G-VA CERA Initial GLTC04 CNF
Form -
04CNF19G-

VA.pdf

GLTCO04 ECNF
Form_v1 cIn-
04ECBUL22G-
APO-VA.pdf

04CBUL22G-
APO-VA

CERA Initial 41.100

04CBUL22G-
APO-VA

CERA Initial 41.100 GLTC04 ECNF
Form_vi1_cin-
04ECBUL22G-

APO-VA.pdf

04ECNF19G-
APO-VA

CERA Initial 41.100 GLTC04 ECNF
Form_v2_cin-
O4ECNF19G-

APO-VA.pdf

O4ECNF19G- CERA Initial GLTC04 ECNF
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Submitted

Date Submitted:
09/15/2022

By: Ellen
Desrosiers

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:
03/28/2019

By: Ellen
Desrosiers

Date Submitted:
09/15/2022

By: Ellen
Desrosiers

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:
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Form Schedule Item Changes

Item Form Form Form Form Action Specific Readability

No. Name Number Type Action Data Score Attachments Submitted

1 Certificate 04CBUL22G-VA CERA Initial 41.200 GLTCO04 CNF Date Submitted:
Amendment - Form_v1 cIn - 09/15/2022
Contingent Non- 04CBUL22G-VA By: Ellen
Forfeiture Benefit (final).pdf Desrosiers
Amendment - APO-VA Form- 03/28/2019
Enhanced O4ECNF19G- By: Ellen
Contingent Non- APO-VA.pdf Desrosiers

Forfeiture Benefit

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes

Satisfied - Item: Statement of Variability
Comments:
Attachment(s): Statement of Variability.pdf
Previous Version
Satisfied - Item: Statement of Variability
Comments:
Attachment(s): Statement of Variability.pdf
Previous Version
Satisfied - Item: Statement of Variability
Comments:
Attachment(s): Statement of Variability.pdf
Conclusion:
Sincerely,

Ellen Desrosiers
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Response Letter
Response Letter Status
Response Letter Date
Submitted Date

Submitted to State
05/16/2022
05/16/2022

Filing Company:

Company Tracking #: 2019 GLTCO04 RATE INITIATIVE - PHASE |

Unum Life Insurance Company of America

Dear Bobby Toone,
Introduction:

Response 1
Comments:

Attached are John Doe certificate holder letters, FAQ, and Request to Change Coverage form.

Related Objection 1
Applies To:
- Group Long Term Care Request to Change Coverage, AE1181-VA (Form)
Sample Certificate Holder Letter (Supporting Document)
Frequently Asked Questions, GLTC-FAQ-VA (Form)
Certificate Holder Letter, CHGLTC-T1-VA (Form)
Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: Please submit revised "John Doe" versions of each of the above noted forms.

Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes
Satisfied - Item: Sample Request to Change Coverage Form
Comments:

Attachment(s): AE1181-VA - Sample.pdf

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM
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Filing Company:
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2019 GLTCO04 RATE INITIATIVE - PHASE I

Supporting Document Schedule Item Changes

Satisfied - ltem:
Comments:
Attachment(s):

Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - ltem:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):

Conclusion:

Sincerely,
Ellen Desrosiers

Sample Request to Change Coverage Form

AE1181-VA - Sample.pdf

Sample Certificate Holder Letters

GLTC CH ECNF T1-2_cIn_v3_VA - Sample.pdf
GLTC CH ECNF T2-2_cIn_v3 VA - Sample.pdf

Sample Cetrtificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letters

GLTC0419 CH ECNF T1-2_Sample_VA.pdf
Sample Certificate Holder Letter

GLTC0419 CH ECNF_v7_sample-VA.pdf

Company Tracking #: 2019 GLTCO04 RATE INITIATIVE - PHASE |

Unum Life Insurance Company of America
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 02/04/2022
Submitted Date 02/04/2022

Dear Bobby Toone,
Introduction:

Response 1
Comments:
Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.

Related Objection 1
Applies To:
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)

Comments: At the end of each letter, include a section of "Enclosures". This will be a list of all forms included with the policyholder notification. Any forms that would only
be sent to certain policyholders should be noted as variable, with a description of the variability shown in the Statement of Variability.

Changed Items:

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM
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Form Schedule Item Changes

Item

No.
1

Previous Version
1

Previous Version
1

Previous Version
2

Previous Version
2

Previous Version
3

Form

Name

Certificate
Amendment -
Contingent Non-
Forfeiture Benefit

Certificate
Amendment -
Contingent Non-

Forfeiture Benefit

Certificate
Amendment -
Contingent Non-

Forfeiture Benefit

Certificate
Amendment -
Enhanced
Contingent Non-
Forfeiture Benefit

Certificate
Amendment -
Enhanced
Contingent Non-

Forfeiture Benefit

Certificate
Amendment -
Enhanced
Contingent Non-

Forfeiture Benefit

Form

Number
04CBUL22G-VA

04CNF19G-VA

04CNF19G-VA

04CBUL22G-
APO-VA

04ECNF19G-
APO-VA

O4ECNF19G-
APO-VA

Frequently Asked GLTC-FAQ-VA

Questions

2019 GLTCO04 RATE INITIATIVE - PHASE I

Form

Type
CERA

CERA

CERA

CERA

CERA

CERA

OTH

Frequently Asked VA-GLTCO04-FAQ OTH

Questions

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM

Form

Action
Initial

Initial

Initial

Initial

Initial

Initial

Initial

Initial

Company Tracking #:

Unum Life Insurance Company of America

Action Specific Readability

Score
41.200

41.200

41.100

41.100

47.600

47.600

Attachments

GLTCO04 CNF
Form_v1 cIn -
04CBUL22G-VA
(final).pdf

GLTC04 CNF
Form_v2_cin -
04CNF19G-
VA.pdf

GLTC04 CNF
Form -
04CNF19G-
VA.pdf

GLTC04 ECNF
Form_v1_cln-
04ECBUL22G-
APO-VA.pdf

GLTC04 ECNF
Form_v2_cin-
O4ECNF19G-
APO-VA.pdf

GLTC04 ECNF
Form-
04ECNF19G-
APO-VA.pdf

GLTC CH FAQ
ECNF_v2 cin_V
A (final).pdf

GLTC0419 CH
FAQ

2019 GLTCO4 RATE INITIATIVE - PHASE |

Submitted

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:
03/28/2019

By: Ellen
Desrosiers

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:
03/28/2019

By: Ellen
Desrosiers

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
06/16/2020
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Form Schedule Item Changes

Item

No.
1

Previous Version
3

Previous Version
4

Previous Version
4

Previous Version
4

Previous Version
4

Previous Version
4

Form Form Form
Name Number Type
Certificate 04CBUL22G-VA CERA

Amendment -
Contingent Non-
Forfeiture Benefit

State Tracking #:

Frequently Asked VA-GLTCO04-FAQ OTH

Questions

Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Cetrtificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM

OTH

OTH

OTH

OTH

OTH

OTH

UNUM-131865115

Filing Company:

Form Action Specific Readability
Action Data Score
Initial 41.200
Initial 47.600
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400

Company Tracking #:

Unum Life Insurance Company of America

Attachments

GLTCO04 CNF
Form_v1 cIn -
04CBUL22G-VA
(final).pdf

2019 GLTCO4 RATE INITIATIVE - PHASE |

Submitted

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

ECNF_v2_cin_G By:

en.pdf

GLTC0419 CH
FAQ ECNF-
VA.pdf

GLTC CH ECNF

T1-2 cln_v3 VA -

(final).pdf

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins

07/30/2021

ECNF _v1 cIln_V By: Ellen

A.pdf

Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF v1 cin_ vV
A.pdf

GLTC ECNF T1-
2- VA.pdf

GLTC0419 CH
ECNF _v7 _cln_ Vv
A .pdf

GLTC0419 CH
ECNF _v6 cin_ Vv
A.pdf

05/24/2021
By:

Date Submitted:
01/29/2021

By:

Date Submitted:
06/30/2020

By:

Date Submitted:
06/16/2020

By:
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State Tracking #:
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Form Schedule Item Changes

Item

No.
1

Previous Version
4

Previous Version
4

Previous Version
5

Previous Version
5

Previous Version
5

Form Form
Name Number
Certificate 04CBUL22G-VA

Amendment -
Contingent Non-
Forfeiture Benefit

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

No Rate/Rule Schedule items changed.

PDF Pipeline for SERFF Tracking Number UNUM-131865115 Generated 12/02/2022 11:57 PM

2019 GLTCO04 RATE INITIATIVE - PHASE I

Form

Type
CERA

OTH

OTH

OTH

OTH

OTH

OTH

UNUM-131865115

Filing Company:

Form Action Specific Readability
Action Data Score
Initial 41.200
Initial 51.400
Initial 51.400
Initial 51.200
Initial 51.200
Initial 51.200
Initial 51.200

Company Tracking #:

Unum Life Insurance Company of America

Attachments

GLTCO04 CNF
Form_v1 cIn -
04CBUL22G-VA
(final).pdf

GLTC0419 CH
ECNF_v6_cin_V
A.pdf

GLTC0419 CH
ECNF_v4_cin_V
A.pdf

GLTC CH ECNF
T2-2 _cln_v3_ VA
(final).pdf

2019 GLTCO4 RATE INITIATIVE - PHASE |

Submitted

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
05/12/2020

By:

Date Submitted:
03/22/2020

By: Ellen
Desrosiers
Date Submitted:
02/04/2022

By: Ellen
Desrosiers

GLTC19 CH T2-2 Date Submitted:

Infl Ins
ECNF v1 cin VvV
A.pdf

07/30/2021
By: Ellen
Desrosiers

GLTC19 CH T2-2 Date Submitted:

Infl Ins
ECNF v1 cin_ vV
A.pdf

05/24/2021
By:

GLTC ECNF T2-2 Date Submitted:

- VA.pdf

01/29/2021
By:
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Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - ltem:
Comments:

Attachment(s):

Premium Increase History

GLTC Prem Inc History v2_VA.pdf
Premium Increase History

GLTC0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):

Satisfied - Iltem:
Comments:
Attachment(s):

Premium Increase History

GLTC Prem Inc History_v2_VA.pdf
Premium Increase History

GLTCO0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Administrative Statement

GLTC Administrative Statement (1).pdf
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Supporting Document Schedule Item Changes

Satisfied - Item:

Comments:
Attachment(s):
Previous Version

Satisfied - Iltem:

Comments:
Attachment(s):
Previous Version

Satisfied - ltem:

Comments:
Attachment(s):

Satisfied - Iltem:

Comments:
Attachment(s):

Satisfied - Iltem:

Comments:
Attachment(s):

Premium Increase History

GLTC Prem Inc History v2_VA.pdf
Premium Increase History

GLTC0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Administrative Statement

GLTC Administrative Statement (1).pdf

Virginia Objections_Final Responses 1.20.22

Virginia Objections_Final Responses 1.20.22.pdf
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LTCO03G Group Long Term Care/LTC03G.001 Qualified

2019 GLTCO04 RATE INITIATIVE - PHASE |

2019 GLTCO04 RATE INITIATIVE - PHASE I

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - ltem:
Comments:

Attachment(s):

Satisfied - Item:
Comments:
Attachment(s):

Satisfied - Iltem:
Comments:
Attachment(s):

Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):

Response 2
Comments:

Premium Increase History

GLTC Prem Inc History v2_VA.pdf
Premium Increase History

GLTC0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Administrative Statement

GLTC Administrative Statement (1).pdf

Virginia Objections_Final Responses 1.20.22

Virginia Objections_Final Responses 1.20.22.pdf

Statement of Variability
Statement of Variability.pdf
Statement of Variability

Statement of Variability.pdf

Company Tracking #: 2019 GLTCO04 RATE INITIATIVE - PHASE |

Unum Life Insurance Company of America

Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.

Related Objection 2
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Applies To:

- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)

Comments: Referring to the [Date Created} on the first page, please verify that a policyholder will have a minimum of 75 days, from the time the letter is received, to
make an informed decision about their insurance coverage.

Changed Items:
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2- VA.pdf

GLTC0419 CH
ECNF _v7 _cln_ Vv
A .pdf

GLTC0419 CH
ECNF _v6 cin_ Vv
A.pdf

05/24/2021
By:

Date Submitted:
01/29/2021

By:

Date Submitted:
06/30/2020

By:

Date Submitted:
06/16/2020

By:



SERFF Tracking #:

State:
TOI/Sub-TOl:
Product Name:

Project Name/Number:

UNUM-131865115

Virginia

LTCO03G Group Long Term Care/LTC03G.001 Qualified

State Tracking #:

2019 GLTCO4 RATE INITIATIVE - PHASE |

Form Schedule Item Changes

Item

No.
1

Previous Version
4

Previous Version
4

Previous Version
5

Previous Version
5

Previous Version
5

Form Form
Name Number
Certificate 04CBUL22G-VA

Amendment -
Contingent Non-
Forfeiture Benefit

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CH-GLTCO04-VA
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Comments:

Premium Increase History

GLTC Prem Inc History v2_VA.pdf
Premium Increase History

GLTC0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Administrative Statement

GLTC Administrative Statement (1).pdf

Virginia Objections_Final Responses 1.20.22

Virginia Objections_Final Responses 1.20.22.pdf

Statement of Variability
Statement of Variability.pdf
Statement of Variability

Statement of Variability.pdf

Company Tracking #: 2019 GLTCO04 RATE INITIATIVE - PHASE |

Unum Life Insurance Company of America

Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.
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- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)

Comments: In accordance with Virginia Regulation 14VAC5-200-75, please provide a statement describing the policyholder's options in the event of future rate
increases.
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A.pdf
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A.pdf
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Administrative Statement

GLTC Administrative Statement (1).pdf
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Unum Life Insurance Company of America

Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.
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Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.
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Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.
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A.pdf

GLTC ECNF T2-2 Date Submitted:
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Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.
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Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.
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- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)

Comments: Please revise the paragraph on page one of the policyholder letter to more closely match Virginia Regulation 14VAC5-200-75 D4. A more acceptable
version might be the following:

"The rate increase request was reviewed by the Virginia State Corporation Commission and was found to be compliant with applicable Virginia laws and regulations addressing
long-term care insurance. All premium rate filings are available for public inspection and may be accessed online through the State Corporation Commission's webpage at

https://scc.virginia.gov/boi/SERFFInquiry/LtcFilings.aspx

.The rate increase will be incrementally applied..."
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Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.

Related Objection 11
Applies To:
- Certificate Holder Letter, CHGLTC-T1-VA (Form)

Comments: Will this letter be sent to policyholders without any type of inflation protection? If not, is the paragraph that starts with "You are receiving this notification

package..." a necessary part of the letter?

Changed Items:
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Response 12
Comments:
Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.

Related Objection 12
Applies To:
- Certificate Holder Letter, CHGLTC-T1-VA (Form)

Comments: We could not find either instance of the variable item, "[For coverage that includes CPI Benefit, the increase will be approximately [x%].]" in the letter. Please
explain and make the necessary revisions.

Changed Items:
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Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins

07/30/2021

ECNF _v1 cIln_V By: Ellen

A.pdf

Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF v1 cin_ vV
A.pdf

GLTC ECNF T1-
2- VA.pdf

GLTC0419 CH
ECNF _v7 _cln_ Vv
A .pdf

GLTC0419 CH
ECNF _v6 cin_ Vv
A.pdf

05/24/2021
By:

Date Submitted:
01/29/2021

By:

Date Submitted:
06/30/2020

By:
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By:
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Letter

Certificate Holder CHGLTC-T2-VA
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Letter
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Letter
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Initial 51.200
Initial 51.200
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Initial 51.200

Company Tracking #:
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Attachments

GLTCO04 CNF
Form_v1 cIn -
04CBUL22G-VA
(final).pdf

GLTC0419 CH
ECNF_v6_cin_V
A.pdf

GLTC0419 CH
ECNF_v4_cin_V
A.pdf

GLTC CH ECNF
T2-2 _cln_v3_ VA
(final).pdf

2019 GLTCO4 RATE INITIATIVE - PHASE |

Submitted

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
05/12/2020

By:

Date Submitted:
03/22/2020

By: Ellen
Desrosiers
Date Submitted:
02/04/2022

By: Ellen
Desrosiers

GLTC19 CH T2-2 Date Submitted:

Infl Ins
ECNF v1 cin VvV
A.pdf

07/30/2021
By: Ellen
Desrosiers

GLTC19 CH T2-2 Date Submitted:

Infl Ins
ECNF v1 cin_ vV
A.pdf

05/24/2021
By:

GLTC ECNF T2-2 Date Submitted:

- VA.pdf

01/29/2021
By:
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Previous Version
Satisfied - ltem:
Comments:

Attachment(s):

Premium Increase History

GLTC Prem Inc History v2_VA.pdf
Premium Increase History

GLTC0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):

Satisfied - Iltem:
Comments:
Attachment(s):

Premium Increase History

GLTC Prem Inc History_v2_VA.pdf
Premium Increase History

GLTCO0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Administrative Statement

GLTC Administrative Statement (1).pdf
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Supporting Document Schedule Item Changes
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Previous Version

Satisfied - Iltem:
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Previous Version

Satisfied - ltem:
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Satisfied - Iltem:

Comments:
Attachment(s):
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Comments:
Attachment(s):

Premium Increase History

GLTC Prem Inc History v2_VA.pdf
Premium Increase History

GLTC0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Administrative Statement

GLTC Administrative Statement (1).pdf

Virginia Objections_Final Responses 1.20.22

Virginia Objections_Final Responses 1.20.22.pdf
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Satisfied - Item:
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Previous Version
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Previous Version
Satisfied - ltem:
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Satisfied - Item:
Comments:
Attachment(s):

Satisfied - Iltem:
Comments:
Attachment(s):

Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):

Response 13
Comments:

Premium Increase History

GLTC Prem Inc History v2_VA.pdf
Premium Increase History

GLTC0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Administrative Statement

GLTC Administrative Statement (1).pdf

Virginia Objections_Final Responses 1.20.22

Virginia Objections_Final Responses 1.20.22.pdf

Statement of Variability
Statement of Variability.pdf
Statement of Variability

Statement of Variability.pdf

Company Tracking #: 2019 GLTCO04 RATE INITIATIVE - PHASE |

Unum Life Insurance Company of America

Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.

Related Objection 13
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- Certificate Holder Letter, CHGLTC-T1-VA (Form)
Comments: The variability in the sixth paragraph of the letter does not match the description on item 10 in the SOV. Please correct.
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1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1
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Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Cetrtificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter
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Letter
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Letter

No Rate/Rule Schedule items changed.
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Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400

Company Tracking #:
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Attachments
GLTC CH ECNF

T1-2 cln_v3 VA -

(final).pdf

2019 GLTCO4 RATE INITIATIVE - PHASE |

Submitted

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF v1 cin VvV
A.pdf

07/30/2021
By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF v1 cin_ VvV
A.pdf

GLTC ECNF T1-
2- VA.pdf

GLTC0419 CH
ECNF _v7 _cin_ Vv
A .pdf

GLTC0419 CH
ECNF _v6 cin_ Vv
A.pdf

GLTC0419 CH
ECNF _v6 cin_ Vv
A.pdf

GLTC0419 CH
ECNF _v4 cin_ Vv
A.pdf

05/24/2021
By:

Date Submitted:
01/29/2021

By:

Date Submitted:
06/30/2020

By:

Date Submitted:
06/16/2020

By:

Date Submitted:
05/12/2020

By:

Date Submitted:
03/22/2020

By: Ellen
Desrosiers
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Supporting Document Schedule Item Changes

Satisfied - Item: Statement of Variability
Comments:

Attachment(s): Statement of Variability.pdf
Previous Version

Satisfied - Item: Statement of Variability
Comments:

Attachment(s): Statement of Variability.pdf

Response 14
Comments:

Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.
Related Objection 14
Applies To:
- Statement of Variability (Supporting Document)
- Certificate Holder Letter, CHGLTC-T1-VA (Form)

Comments: The variable item [include info site link here in bold] in the letter does not match the description in the SOV. Please correct.

Changed Items:
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Certificate
Amendment -
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Certificate
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Forfeiture Benefit
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Amendment -
Enhanced
Contingent Non-
Forfeiture Benefit

Certificate
Amendment -
Enhanced
Contingent Non-

Forfeiture Benefit
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Amendment -
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Contingent Non-

Forfeiture Benefit

Form
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Frequently Asked GLTC-FAQ-VA

Questions

2019 GLTCO04 RATE INITIATIVE - PHASE I

Form

Type
CERA

CERA

CERA

CERA

CERA

CERA

OTH

Frequently Asked VA-GLTCO04-FAQ OTH

Questions
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Action
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Initial

Initial

Initial

Initial
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Initial
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Unum Life Insurance Company of America
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Score
41.200

41.200

41.100

41.100

47.600
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Attachments

GLTCO04 CNF
Form_v1 cIn -
04CBUL22G-VA
(final).pdf

GLTC04 CNF
Form_v2_cin -
04CNF19G-
VA.pdf

GLTC04 CNF
Form -
04CNF19G-
VA.pdf

GLTC04 ECNF
Form_v1_cln-
04ECBUL22G-
APO-VA.pdf

GLTC04 ECNF
Form_v2_cin-
O4ECNF19G-
APO-VA.pdf

GLTC04 ECNF
Form-
04ECNF19G-
APO-VA.pdf

GLTC CH FAQ
ECNF_v2 cin_V
A (final).pdf

GLTC0419 CH
FAQ

2019 GLTCO4 RATE INITIATIVE - PHASE |

Submitted

Date Submitted:
02/04/2022
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Desrosiers

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:
03/28/2019

By: Ellen
Desrosiers

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:
03/28/2019

By: Ellen
Desrosiers

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
06/16/2020
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Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter
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Letter
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Letter
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Letter
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Letter
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Company Tracking #:

Unum Life Insurance Company of America
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GLTCO04 CNF
Form_v1 cIn -
04CBUL22G-VA
(final).pdf

2019 GLTCO4 RATE INITIATIVE - PHASE |

Submitted

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

ECNF_v2_cin_G By:

en.pdf

GLTC0419 CH
FAQ ECNF-
VA.pdf

GLTC CH ECNF

T1-2 cln_v3 VA -

(final).pdf

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins

07/30/2021

ECNF _v1 cIln_V By: Ellen

A.pdf

Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF v1 cin_ vV
A.pdf

GLTC ECNF T1-
2- VA.pdf

GLTC0419 CH
ECNF _v7 _cln_ Vv
A .pdf

GLTC0419 CH
ECNF _v6 cin_ Vv
A.pdf

05/24/2021
By:

Date Submitted:
01/29/2021

By:

Date Submitted:
06/30/2020

By:

Date Submitted:
06/16/2020

By:
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Amendment -
Contingent Non-
Forfeiture Benefit

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CH-GLTCO04-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

No Rate/Rule Schedule items changed.
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Action Data Score
Initial 41.200
Initial 51.400
Initial 51.400
Initial 51.200
Initial 51.200
Initial 51.200
Initial 51.200

Company Tracking #:

Unum Life Insurance Company of America

Attachments

GLTCO04 CNF
Form_v1 cIn -
04CBUL22G-VA
(final).pdf

GLTC0419 CH
ECNF_v6_cin_V
A.pdf

GLTC0419 CH
ECNF_v4_cin_V
A.pdf

GLTC CH ECNF
T2-2 _cln_v3_ VA
(final).pdf

2019 GLTCO4 RATE INITIATIVE - PHASE |

Submitted

Date Submitted:
02/04/2022

By: Ellen
Desrosiers

Date Submitted:
05/12/2020

By:

Date Submitted:
03/22/2020

By: Ellen
Desrosiers
Date Submitted:
02/04/2022

By: Ellen
Desrosiers

GLTC19 CH T2-2 Date Submitted:

Infl Ins
ECNF v1 cin VvV
A.pdf

07/30/2021
By: Ellen
Desrosiers

GLTC19 CH T2-2 Date Submitted:

Infl Ins
ECNF v1 cin_ vV
A.pdf

05/24/2021
By:

GLTC ECNF T2-2 Date Submitted:

- VA.pdf

01/29/2021
By:
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GLTC Prem Inc History v2_VA.pdf
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GLTC0419 Prem Inc History v2_VA.pdf
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GLTC0419 Prem Inc History VA.pdf

Supporting Document Schedule Item Changes

Satisfied - Item:
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Previous Version
Satisfied - Item:
Comments:

Attachment(s):
Previous Version
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Comments:
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Premium Increase History

GLTC Prem Inc History_v2_VA.pdf
Premium Increase History

GLTCO0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Administrative Statement

GLTC Administrative Statement (1).pdf
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Supporting Document Schedule Item Changes
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Previous Version
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Previous Version
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Comments:
Attachment(s):
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Comments:
Attachment(s):

Premium Increase History

GLTC Prem Inc History v2_VA.pdf
Premium Increase History

GLTC0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Administrative Statement

GLTC Administrative Statement (1).pdf

Virginia Objections_Final Responses 1.20.22

Virginia Objections_Final Responses 1.20.22.pdf
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Previous Version
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Comments:
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Previous Version
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Comments:
Attachment(s):

Satisfied - Iltem:
Comments:
Attachment(s):

Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):

Response 15
Comments:

Premium Increase History

GLTC Prem Inc History v2_VA.pdf
Premium Increase History

GLTC0419 Prem Inc History v2_VA.pdf
GLTC0419 Prem Inc History VA

GLTC0419 Prem Inc History VA.pdf

Administrative Statement

GLTC Administrative Statement (1).pdf

Virginia Objections_Final Responses 1.20.22

Virginia Objections_Final Responses 1.20.22.pdf

Statement of Variability
Statement of Variability.pdf
Statement of Variability

Statement of Variability.pdf

Company Tracking #: 2019 GLTCO04 RATE INITIATIVE - PHASE |

Unum Life Insurance Company of America

Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.

Related Objection 15
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Applies To:

- Statement of Variability (Supporting Document)
Comments: Please explain item number 13 in the SOV section referring to Certificateholder letter Teir 1.

Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes

Satisfied - Item: Statement of Variability
Comments:

Attachment(s): Statement of Variability.pdf
Previous Version

Satisfied - Item: Statement of Variability
Comments:

Attachment(s): Statement of Variability.pdf

Response 16
Comments:
Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.

Related Objection 16
Applies To:
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
Comments: The Bureau that the 4th paragraph of both letters as well as the 5th and 6th paragraphs of CHGLTC-T1-VA, could be confusing to a certificate holder to
receive a letter talking about both Simple and Compound Inflation protection.

We would suggest making each sentence variable, that describes the type of inflation protection. For example: [ For coverage that includes Simple inflation...]. this would allow
each letter to be more tailored to each individual.

Changed Items:
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Updated forms, a statement of variability and additional requested documents are attached along with the objection response dated 1-20-22.
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- PHASE |

Unum Life Insurance Company of America

Dear Bobby Toone,
Introduction:

Response 1
Comments:
We acknowledge the receipt of this objection.

Related Objection 1

Comments: The rate review for this filing is complete, however the filing cannot be approved until the forms review is

complete. No response to this objection is required.
Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

No Supporting Documents changed.
Conclusion:

Sincerely,
Ellen Desrosiers
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 07/30/2021
Submitted Date 07/30/2021

Dear Bobby Toone,
Introduction:

Response 1
Comments:
The watermark has been removed from the forms.

Related Objection 1
Applies To:
- Certificate Holder Letter, CHGLTC-T1-VA (Form)
- Certificate Holder Letter, CHGLTC-T2-VA (Form)
- Sample Certificate Holder Letter (Supporting Document)
Comments: Each form submitted for review should be submitted in it's final form. Please remove "DRAFT" from the above noted forms.

Changed Items:
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Form Schedule Item Changes

Item

No.
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
2

Form Form

Name Number

Certificate Holder CHGLTC-T1-VA
Letter

Certificate Holder CHGLTC-T1-VA
Letter

Cetrtificate Holder CHGLTC-T1-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter

Cetrtificate Holder CH-GLTC04-VA
Letter

Certificate Holder CHGLTC-T2-VA
Letter

Cetrtificate Holder CHGLTC-T2-VA
Letter
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Form

Type
OTH

OTH

OTH

OTH

OTH

OTH

OTH

OTH

OTH

UNUM-131865115

Filing Company:

Form Action Specific Readability
Action Data Score
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.400
Initial 51.200
Initial 51.200

Company Tracking #:

Unum Life Insurance Company of America

Attachments

2019 GLTCO4 RATE INITIATIVE - PHASE |

Submitted

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF_v1_cIn_V
A.pdf

07/30/2021
By: Ellen
Desrosiers

GLTC19 CH T1-2 Date Submitted:

Infl Ins
ECNF v1 cin VvV
A.pdf

GLTC ECNF T1-
2- VA.pdf

GLTC0419 CH
ECNF v7 cin_V
A .pdf

GLTC0419 CH
ECNF _v6_cin_V
A.pdf

GLTC0419 CH
ECNF _v6_cin_V
A.pdf

GLTC0419 CH
ECNF v4_cin_V
A.pdf

GLTC19 CH T2-2

Infl Ins
ECNF_vl1 cin V
A.pdf

05/24/2021
By:

Date Submitted:
01/29/2021

By:

Date Submitted:
06/30/2020

By:

Date Submitted:
06/16/2020

By:

Date Submitted:
05/12/2020

By:

Date Submitted:
03/22/2020

By: Ellen
Desrosiers

Date Submitted:
07/30/2021

By: Ellen
Desrosiers

GLTC19 CH T2-2 Date Submitted:

Infl Ins

05/24/2021
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Form Schedule Item Changes

Item

No.
1

Previous Version
2

Form Form Form Form Action Specific Readability
Name Number Type Action Data Score
Certificate Holder CHGLTC-T1-VA OTH Initial 51.400
Letter

Certificate Holder CHGLTC-T2-VA OTH Initial 51.200

Letter

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes

Satisfied - ltem:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):

Response 2

Sample Certificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Cetrtificate Holder Letter

GLTC19 CH T1-2 Infl Ins ECNF_VA-Sample.pdf
Sample Certificate Holder Letters

GLTC0419 CH ECNF T1-2_Sample_VA.pdf
Sample Certificate Holder Letter

GLTC0419 CH ECNF_v7_sample-VA.pdf
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